
BARBER· REM DOCSB0017341 

Subject to Protective 

• 

• 

CONSUMER SERVICE AGEN 
March 14, 2002 

Tracking repair packages when there is no tracking"'J'J:fuj)~M;:~~l.l.J.L 
We can use the f'ull repair number, i.e. REOOOl23fMf.n the.refe*1~~fi~~on to track repairs 
that do not show a tracking number. .-:-:-:-:-:-: · .. ,.,.,.,.,., .. 

. ·.·.·.·.·.·.· . 

All legal mail and calls need to be directed to .,1:@:Jijijb~4 .. not Donna Gaffne~· - John 

• SAP-John 
We need to be sure all line items ha,·e the ~mr-~priate informatfoJ! If ne do not fill in the 
a1)1iropriate lines, the order hangs out in ~#~fo*y~r land. 

····::::::::::~\~)~~~?~\~}~::::::.:.:· 
• Safety modification - John ..... .,.,.,.,.,.,.,., .. .,.,.,., 

When customers state they arc not gQi.filWH~~rti,tj_Mfufo~#~~~d to ask why. We would like 
to have a feel as to why customers d((jfofW,i\,'Ut:tkfai&·a'il\'antage of the program. Please 
make a note on the tick sheet. ::::::::)}: :>::::: .. 

'·"<<:::::::::::::::::::::::::::::::::.:· .. 

• Sending ammo back to Lonoke v~~i!edEx g~~~J:J{:i[i} 
If you have a customer that doe§iji:i't hav(!'J!J"S gromiit'access, FED EX ground can also shi11 

• 

ammo hack to the 11lant. .............. .. .......... .. 
.. }~{:?· .:}~:~:~:/ 

Customer a11preciate day - ~~'llim~#? 
Please send your suggcstions.fo\i'~W'\:::;:. 

·::::::::::~~~~~~~~~~~~~~~~:~~~~~~~~~~~~~~:: 

,J:::::::::::::::::::::::::: ...... .. 
Will Summer have her babyh@the end of thi~k or day (3112)? 

1 week - Dell Marie <<<·>>:· 
·.·.·.·.··:<<·:.:.:.:.:.:···:·.<·>>:.:.:·· 

:::::::·.·. '"·>:::::::::::::::::::::::::::::::::::· 

Thursday, ?am., 8 lbs/~i¥):@r,1png, t;j~@:~~ir, blue eyes. - Christy 
.................. 

I think she'll have th~d~Hle lep;JdM~J.Wfo~:Saint Patricks day. She'll be back the following 
Monday to help wiUdfie calls;,.,,. Nancy':':··'' .. ·.·.·.·.·.· .-.·.:.:.:·:.· 

.·.·.·.·.·.·. ··.·.··· 
She will not haveJ@:!'babY::®,f6re Thursday at 3:30PM. - Derek 

.. :::::::::::::::::::::::· .... :::::::::::::· 

By end of week ~\@§:;;~:J::~wa 
·:::·.·. ''•:.:::::::::::::::::::::::::::::::::·.· .. 

By Wednesd~:~:t§,~i)lmbef~,~~{~fop'p.m. - ?lbs - Kathy 
·.·.·.·.·.·.·.·.·· :.:.:-:.:.:.:·. 

By tomorrow - Tonya···:-:::::::::::::::::::::::::::::: .. · 

.. :. :: :: :::: :: :: :: :: :: :: :: :: :: :: :: :: :: :: :: :::: :: mrnt~1m~~~{~~~~~: :· 
Wed ne@Mtf)('aifr( 

··:.:::::<{:}~:~{:}~::::::.:-.. 

She's faking"iF>M~WhMrnally pregnant-Todd 

v. Remington 
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