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Subject to Protective 

37 calls made: RARC's from AK to Ml 
Approximate number of calls received by these::gmg§;;::; 
Approximate number of rifles left for modifi£l.}~~ort''2~ 

·:::::::::::::::::::::::::::::::::-: 

36 calls made: RARC's from Ml to PA (§/ ·••:• 
Approximate number of calls received by:JM~~:®AB.C.'s: substantial 
Approximate number of rifles left for n;i.~\'ficatiHMmiJ~:\\ •••. 

25 calls made: RARC's from PA to WI .. ::::::::::::::::::::•:•.· .. 
Approximate number of calls receivecfbY,J~~~~)\/\RC's 27 
Approximate number of rifles left for mod"l"fi'MH:ijff)g •• 

.. ·.·.·.·.·.·:·:·:·:-:·:·:·:·:·:-:·:·:······ 

Comments about the package: 
./~~~~utmrnt~:~I~~~~~~~~~~~:~~~)~~~:~{::::=:=::=:=::<<···· 

::::::{~~:~I~t\)~:~::::=:=:=.·. 
'·"<<·:-:-:.:<<·>>:<<<·>> .. 

Most thought it was self-explanatory{[:Wo saiJ'fo@Y,QjMID:e of paper made it confusing. 
....... . .... 

Most said they had been making th@ifype o:f:JWodifir;;;ITT;jon when requested by customer. 
One said that he had never done t~ii~nd ~i[ested.:M#rnple of a modified safety arm. 

··:·:::::::::::::::::::::::::::::::::::::::· :::::::::::::· 

Four said they had not received the .. priM.~.if@i;tr:®.:lf call us back next week, and a new 
packet was sent to the RARC .i . .tt:H:kM.tssageS''\¥.:~re left at three RARC' s . 

. < (~~:~~)~~{?~~~~~~\))~}~~:: :: :: ·. ·. · .. 
Most frequent questions w~f,¥6~ pay~'.ri"Mti@pedule 

Comments about custofil.~fMJ•$.~ 

Most had received cat!~:ftQm cu~t8MJ~@i]he customers were confused thinking there 
was a major recall ofiffN{~4~kW:Q rif1(;;;:: Once the issue was explained, some of the 
customers wanted ~M~ake p~rtm:rn.Mrn~ification program. 

/:::::::::{ .·.·.. ···.:-::::::::::::: 

The majority oft.~~:'kAR.Crn\aid they received several calls following the CBS 
announcement;:~t\4Jh~.MWi quickly tapered off after that . 

.................. 

About 1/3 oHb.e RARCi~K\i:db~tween two and three firearms that had been brought in 
for the moditl~~tl~i:t::.. .. . ... :.:.::· 

····:::::::::::::::::::::::::::::::::·:-.. 

The RARC in AK.st~M:i%t&fmost hunters in his area want the bolt lock feature . 
. :::::::::::::::::::::::::::·:-:-:·:·········.·.·.····· 

Most a:fii'#.W\¥.{l:§):tl the Montana repair shops . 

. ·.·:<:~::::::::::::::::::::::::.:-.·.·. . ····:-:::::}::::::::: 

oviriifferiiilftien.ts: 
:: :: :: :: :::::~:. . ·::::: :: :: :: :::::: . 

TM;t felt it was ~i~~sitive step by Remington Arms Co. and well received by customers. 

v. Remington 
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