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DENISE ATKINS ''<]ilii:;:;:::::: ::11111::::::: :· 

<::::::::::::::::::::::::::::::· 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~--.... 

From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

O'Steen, Norma 
02/12/2002 11 :11:01 AM 
Madison Consumer Services 

FW: 700 Conversion 

·-:.:·:.:.:.:.:.:-: 

-::::::::::::: ·.·.:.:::::::::::::::::::::::::::::::::. 
Please read the messages below. When we are talking to consumers it is ver./\mp~rtant that we 
understand what they are asking and convey to them the co~~~Hv.formation. If they just want their 700 
checked for safety/function then any RARC should be able tO::i#;Htil~~:::JUhey read the article in Bugle 
Magazine that refers to the conversion then they need to get ttiei/g~@~W().i.:if.9.f the RARCs in Montana 
or back to the factory. Thanks. . ... ,,,,:,::::;:::;:::::::;:::::::;:, .. ·.·.·.·.·.·:·:·:·::::::::::::::::::::·:.:.· 

./~~~~utmrnt~:~I~J~~~~~~:~~~~~~~~~~({::::::::::::::.:-: .. 

-----Original Message----­
From: Mitchell. Christy 
Sent: Friday, February 08, 2002 2:25 PM 
To: Madison Consumer Services 
Cc: Evans, Danny 
Subject: 700 Conversion 

:::::::~:~~~:~~~~~~~~~~~~~~~~:~~~~~:~::::::.:·.· .. 

Consumers are calling in after contacting (:i:tfo~ARi¢.M~O\:!Jhe do not know about the 
conversion. Until we are out of limbo regif@ing wheft'i'eb~j:i::{lre officially offering the conversion or not. 
the only place to send them for the convi:i'i'.'$.fon is Billings"'ii¥8.elena, MT. If they take it to the RARC, 
they quote them for replacing the trigg@:(i,'j#~~-rnbly,so we ~69;Gldn't mention that the charge is $25 . 

.. :~~~t::::::::: ... ·. '··:.:::::::::(~~:~{~)~{/' 
If you receive a call and the custon\'iiiii\i6h$.~#og on th~''dbnversion, have the gun sent back to the 
factory. The cost for the conversipqwilf'bii@:rnM!'!:~ighborhood of $25.00. THIS IS SUBJECT TO 
CHANGE WITHOUT NOTICE. ....... . ................ . 

-----Original Message-----
,:•••:••1••••••••1:••·•••::::•:•:••::1••••••:••·:··· 

From: Loschin, Jof:i:f! ''\:::::::::\:::.> 
:::::::::::::: ··.··:::::::::::::::·· 

Sent: Tuesday, J~rih~@:~~).:gq9~}:39· PM 
···:.:::::::::::::::::::::::::::::: .. · 

To: Clifloo,d?:ff.\bM~:MfNM4:ffl.iffConsumer Services 
.:::::::::::::::::::::::::::·:-:-:·:·········.·.·.····· 

Subject: RE: Rft!fi~qfa*-:t.~:!'1.M700 safety conversion 

.. ·::::::::?~{~~~~(~\~:~::::::::::-.. . ""·>:::<(~~? 
We all receiv~it~•MW2W~Rf:~$,tn Danny sometime ago regarding the Model 700. I will make copies 
again for yo1.@~~sistance. 

·:<<·:-:-:.:.. :.:-:-:-:.:.: 

··:::::::::::::::::::.:·.·. .·:::::::::::::::· 
-----Original Me~~i'JM8e::t:>> 

Subject to Protective v. Remington 
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