BARBER - REM DOCSB0017588

Subject to Protective

Customer calls with question on Model 700 firearms

rs that have no
d some other older Remington
nufactured with a “bolt lock™

Model 700 rifles manufactured before 1982, (ident
prefix, or have an “A” or “B” prefix up to B63499
rifles (Models 721, 722, 788, 600, and 660 serie
feature.

Customer wants to g mun checked out:
Options that we will face:
I. Clean only —we will return within appro
performed. 36 for S&H will beap

a. Keep holt-lock safety

b. Keep non bolt lock safeéts:

2. Clean and update safet

safety - $15.00 for the re

3. Fire control appears té

we need to replace wi

a. $42.00 for the

t%.— no charge for services

ff tab that makes it a bolt lock

Can provide ARS label.
Fax, mail, or have consumer
that clear precise instructiq

Services can be performe
Center.

If a safety or accident OFii
the gun to Product

ams v. Remingten
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