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Subject to Protective 

Customer calls with question on Model 700 firearms 

Ask the person if they are aware of what type offireaf1tj~JM~JM!:'!e 
·:::::::·:·:.. ····:·::::::{~~~??:~~~~~?:::::::.:·:· .. 

Model 700 rifles manufactured before 1982, (identi:ij~ble by ;~i'ii!M~ffib'ers that have no 
prefix, or have an "A" or "B" prefix up to B63499,!;f~},;md some other older Remington 
rifles (Models 721, 722, 788, 600, and 660 serie~fJWW¥futl:µµfactured with a "bolt lock" 
feature. .·\:::::·: · · · :,:,:::::::::;:;:::::::::::::::::::,., ... 

. ::~~~~~~~~~~:: ... ·: ·: :: :: :: :~~~~~~~~~~~:~~~~~~~~~~~~:. 

Customer wants to g1,,<ffl:i:~:&rµn checked o~t 
Options that we will face ::::::::@:@::::;: w 

1. Clean only -we will return within approi\4:@¢.¢:~~,- no charge for services 
performed. $6 for S&H will_::R~:J~pp:~~¥~J~~ff·.:.:.:.:.:.:.:.:.:.:.: 

a. Keep bolt-lock safety,JiiJJI:::··>>>······· 
b. Keep non bolt lock satefy.':t:::tt: .. 

2. Clean and update safety#Mns by m~'Cti@M::i:jfftab that makes it a bolt lock 
safety - $15. 00 for the rlOl!@W and:@!§ for S&H? 

3. Fire control appears t:&:6ive ti.~~6 altef:'¢4 and it is beyond repair/update and 
we need to replace wi$ii µon::!~i$:H locl($~fety 

a. $42.00 for thti:f:~pfo~ffi~~t an4i:$§'for S&H. 

Can provide A RS label. . ... ,.,. .... ,.,. ... ,.,., ... \J:i.!] .. !.i:!ii.!/ 
Fax, mail, or have consumer:@li'.\M.%'.\Wff~p~ir instruction form, & include with firearm so 
that clear precise instructi9:Millre provlde4,iI\ 

/:~:??. \:~:~:~{: 

Services can be perfonn&(@i~i.~h~rRemirig~~n or a Remington Authorized Repair 
Center ·:·::::::::t:?:tt::::,: .. :t:?· 

)~~~~~~~:\:::.:.:·.. '··:.:::::::/~)~~~?~\~~~~/ 

If a safety or accident%:M~ft~f:t.i¥:9<.1m~glclaim is made or hinted at then we need to get 
the gun to :::: ne:M@:S;mita. 
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