
Section B 

Listed Malfunctions 
Known Functional Deficiencies 
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TO: 

f FROM: 

!SUBJECT: 

R.L. HALL 

E.F. BARRETT 

Bridccport7 Connccticur 
April 23, 1975 

� _ ..... 

PRODUCT SAFETY MEETING-.�._· 4 /23/7 S 

�."-::t .Define study objective�: -· �1yze product safety 0£ bolt 
. .__ 13-�tion £ire·-controls. ' 

fll. :-Determine -what should be done and l'lho shoul"d do it. 

=1. Research 

°F-'�vi�-��- present design; Failure analysis; /Identify:· 
�oLerancc build�up·probleas. if any; Detcroine 
critical design specifications. 

� .. -"'�- Mark.et i ri"&' 

3. 

�vi�w:.�.i-eJioTrs_:-:fmm
.
-Ji��l_d ; !f.eview ,present ·perfomance· _ 

��q�.l::�e�e;nts; /.I-dent1fy·�1?oss1ble ·or poten'tial problelilS · 
f>Y· ... 1:t:iproper - use.; 

evi�-��xi:Stina ;·--cilstomer " ···and-�:gunsmi th iiifoTlila tiori for ' 
arity��and.•content! 

.... ·-

PToduction : 
. • .  !: .... .. .;.,���:: •. ���..: .. ;:::�-·-�-�:-i:=-·· --�:-: _. . . . .. - . -� . . _ .)·-. :�. -i��:A ',;:;,1��l,:-�- · :-.. _·,:·:�:� 

Revi..eti process}spec1f1c:itions and records �
. quality · ,. ·_-

control procedures and limits. Review ac�u:il Plant 
performance. 

C. Discussion of f.todel 600 quality audit. 

n_ .Assignment of responsibilities and devclop�ent of tentative 
schedule. 

- ---:-.. -. 
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JI PLAINTIFF'S 
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INlC"-OtrAllTl.tl"NTAL co1uecsrOHClCNCI: 

Rs.c. .. ).c!!lft 
n. � 

OHflNE YOUR LETTER TO ONE SUBJECT ONLY"-----
.._.- Ilion, New York 

May 20, 1975 

TO:. E.F. BARRETT 

FROM: G.W. MARTIN 

SUBJECT: DOLT ACTION RIFLE SAFETIES 

Since your last visit, and per your request, we have had the oppor
tunity to look into three (3) different areas for information. The 
three (�) areas are as follows: 

l. The computer 
2. All available Gunsmith Call Reports 
3 .- Arms Service Usage Report 

The Computer Report is broken down into three (3) parts. 

1. Safety malfunctions found in our gallery on new rifles. 
2. The number of complaints coming into Arms Service 
3. The m.un!:>cr of actual justified complaints from nur.iber 2, 

preceeding. A copy of these reports are attached. 

The Gunsmith Call Reports date back as far as-1970. In these-reports 
we find one (1) Model 600, two (2) Model 788, and thirteen (13) 
Model 700's with some sort or another of justified or unjustified 
malfunctions. The one that is the most concerning is Fred Woodrick's 
Call Report of z..tarch 5th. on Ewell Cross Gunshop, Ft. Worth, Texas. 
1 personally called Malcom Cross to· confirm that he did encounter 
six (6) Hodel 700's that were malfunctioning. He did verify. that 
it was the Model 700, but that it was an educated guess on the number. 
He did say that this is the first that he had encountered this on 
the Model 700. He stated that it was because there·was not enough 
clearance between the sear and the connector. He did not se�� con
cerned, but promised to send us the very next one he gets into his 
Shop.· Copies of these Gunsmith Call �eports

. 
are attached. . 

We are also enclosing the Arms Service Usage Report. Truthfully, I 
don't think we can get much-meat from this report for our particular 
purpose. It would be too difficult to qet factually why the various 
components parts were �eeded . 

· 

We are attaching, also, a copy of the Model 700 Safety Function Test 
P;reliminary Survey as of May 19th. In addition to the guns already 

, tested, we received, today, 220 additional rifles from Carter's 
� Country in Houston, Texas. 

• 

(.. / LL-<·Z1£ __ _ 
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REMINGTON ARMS COMPANY, INC. xc: W • E • Leek 

G. W. Martin 
C. f. Prosser 

"CONFINE YOUR LITTER TO ONE SUBJECT ONl Y'' ____ _ 

Ilion, New York 
March 4, 1976 

TO: 

FROM: 

SUBJECT: 

,---, 
I 

F. £. 

Ser. t-6496814 
o plaint Accldentai Discharge 

--._.,.._.. . • ved from G. W. Manin for examination by R&D. 
This inspection was made March 2. 19 76 by J. P. Unde. C. F. Prosser and 
F • E • Martin . 

It was found ducinCJ examination that this qun could be made to ·rollow
oown•. It�· decided at thls time to replace the fire control. This was done 
by C. F. Prosser and examination of th 
this examination the followinq items w 
radius at the sear area. The trtqqer co•n�rna. 
the matinq point. It is known that this 
a pierced prtmer - The fire control itse 
than ls presently accepted. It was not 
tampered with and was one that was se 
pnctlce ls to set sear enqagement and 
was no da�e to the fire control a�se 

ly continued. DurinCJ 
safety cam showed a 
the same radius at 

e of belnq caused by 
-sear engagement 

tY!in•-nl had not been 

a compa.ra tor. There 

To determine if pierced primers , G • W _ Martin 
contacted the former a.tm« of thls rifle. It was determined through this conver
sation that the former owner was not a handloader and had not used hand loads. 
It was also determined that he did not know what a pierced primer was. Further 
examination of this rifle is to be done. Thls wlll include a chamber cast and 
shooting. 

It ls felt by all persons that examined this rifle that through some ml 
the fire control of this rifle was made defective. , A , 
FEM:bd u 
Ilion Research Division 

Lilli 0018605 
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REMINGTON ARMS CO. 
RECEIVED cc: 

E. HoorON, Jn. 

,,d. 1l!i I: JS .A el� I "/ . 
c. �bian 
J. �l:nd.e 
T. W. Rawson, B;lt. 
E .  G. Larson " 

S-BOLT ACTION CENTER FIRE Rll'LES 
- JANUARY l 

L� response to Ezrl Larson's 
the fol..lo-.dng ciat.a is suppl.1.e 

e= to D. J. Se.n!.ta dated Je.n\!.e-"j' 23, l98o, 
'sted are items where Bolt Action firea.I"J!ls 

were returned for a safety C0111Jµ.l>f:'Li.r1 
all custo::ier rel:. urned Model. 700 1 
safe (see attached letter). 

We have been previously reporting on 
falled the trick test and fires off 

Productiou 
for the 

�k>del Period 

700 a ... n.r-

7&3 . 33 Y., 14,1.,.,� rortf' 6oo 
66o 
72l 
722 72, 

3 0 
5 
l 
L 
L 

= 

Total. No. Unable 
to Du'Ol.icate 

Co:irolain�£ 

I. 
-

• .;IJ04 c:L 
Model 

�v� 

l) 
2) 
3) 
4) 5) 6) 
7) 6) 
9) 1.0) ll) 

12) 
1.3) 1.4) 

?.ifie discharged when Safety is released 
Trigger stiff - misfires 
Follows Down 
Bolo; closes herd and discharges 
Delayed firing 
Fires on c.losL'l& Bolt when unl.oading 
?.ifle dische.z-ged when Bolt handle raised 
Push Safety to "Off" lX>Sition - slight touch of 

Trigger and rifle discharges 
Accidental discharge 
Fi.res on closing 
Safety does not work 
Defective Safety - works hard 
.Feul:ty Trigger - gu.."? goes off 
Goes off pre.matureJ..y 

Tote.l No. 
Verifiec 

44.. 6 
2 
1 

l. 
l 

Total No. 

l 1 
l 
l 

89 

·--------------

; REM 0034093 : 
·------ --------· 



E. HOOTON, JR. -2-

l) 
2) 
3)  

Unable to Du licate - Contd. 

788 
' :riJ..es on Safe 
·re� when chambering round 

F es\on closing 
Cl�e lt with Safety on - discharges 

r.v • Model 721 
l) Fires o:i closing 

Co?:IDl.eints Verii'ied 

I. Model 700 

Co::olaints: 

l) Rifle disc. es 'When Safet 

Causes : 

a) Insuf.ficient Sear lift 
b} Trigger bent 
c) Adjusting screws adjusted 

outside of factory 
d) Safety Detent ball missing 
e) Excess oil in housing 
f) Interior of housing C!irty 
g) Excess movement of Trigger 
h) Trigge::- bi:lds c:u. Trigger Guard i) Excess clearance - Trigger and 

lf'rigger Pin 
j) Sai'ety not responsive 

2) Follows Down 

Ceuses: 

a) Sear binds 
b) Adjusting Screws adjusted 

outside of !a.ctory 
c) Connector broken 
d) Engagement surf'a.ces of Sear 

and Connec�or chipped 

- · 

l 
1 
l 
l 
.. .... 

1 
J. 

No. 

4 

2 
l 
1 

March 5, l.980 

Total Ho. 

l 
l 
l 
)_ 4 

)_ l 

)_ 
3 

l r 

Total. No. = l.9 

8 

i REM 0034094 



E. HOOl'ON, JR. 

I \M el 700 - Contd. 
\ 3},Accider.ta.l Dische.:-ge 

\ \ cch:ses: 

-3-

�ufficient Sear 1.i.!'t 
b )�ting Screws adjusted 

o ide o! factory 

4) Safetv Not Work 

Causes: 

a) Saf'ety 
Stock mis .it 

b) Safety binds 
c) Detent baJ..l mi 

5) Fires on Cl.osing 

Causes: 

a) Interior 
b) Sear rubs i.!l housing 
c) Adjusting Screws adjusted 

outside of i'actory 
d) Con.;ector broke� 

6) RL.-f'J..e Discharges with Se..fety On 

Ce.uses: 

a) Trigger bi.nds on Trigger Guard 
(could not verii'y on �e -
o;lly �men Sai'ety relee.sed) 

b) Sai'ety not responsive 
(could not veri'!:y :full on Saf'e -
only null. location) 

7) Trigger WilJ. Not Work 

Caus�: 

a) Chip lodged i.il f'ront of Trigger 

6) �igger Pull Li$t 

Cause: 

a) Adjusting Sc!"ews adjusted 
outside of :factory 

No. 

1 

Jllo. 

1 
1 
1. 

No. 

1 
1. 

1 
1. 

No. 

1. 

No. 

1 

March 5, 1980 

Total. Iio. = 2 

Total No. = 3 

Total No. = 4 

Total. No. 2 

= 1 

------·-------

: REM 0.03409� : 
--------------



E • HCXYrOii, JR • 

C _ �nts Verified Contd. 

I. od\l 700 - Contd. 

\ 
\�ety Ma.li'unctio:i 

"cau�e: 

ll) Del.ayed Firinr 

Cause: 

-4-

housing ve:::y 
.sl.uggish 

e.) Safety interferes 
of Stock 

i2) Tri�fier Has Hesitation 

Cause: 

a) Adjusting Screws adjusted 
outside of f e.ctory 

.L.!. • .t-!ociel 788 
CO!lmliUnts: 

l) P.i:O.e Discharged When Safety i� Released 

No. 

1 

No. 

1 

No. 

1 

No. 

Cause: No. 

a) Insui'ficient See.r Lift 1 
b) Steel. chip embedded in housi..'lg 

(Trigger not retracti.."lg under 
Sea:- f'ully) 1 

2) Safety Defective 

Ce.use: 

e.) Trigger and Sear e.l.tered 
outside of factory 

b) Safety works hard 
c) Foreign subste.nces in 

Receive::: and on �lt Stop 

- · 

No. 

l 
l 

J. 

March 5, 1980 

Total No. "' l 

Tote.l No. = 1. 

Total. No. 1. 

Total No. 1. 

Total Verified 44 

= 2 

---------------

: REM 0034096 : 
---------------



E. HOCYrON, JR. 

el. 788 - Contd. 
\ 3 }\Misfires \ 

cikse: 

Cause: 

a) Excessive 

2) Trigger Defective 

Cause: 

Stock 

a) Follows down - Housing 
Sea.r binds 

Co::mlaints: 

-5-

1) Fires on Cl.osing ana OVeni.rul: Solt 

Cause: 

a) Ho-..isi:ig not centered in Firing 
Pin bead slot in Receiver 

V • NO<iel 725 

Co:m.l.aints: 

l) Accidentel Discharge 

No. 

l. 

No. 

J. 

No. 

1 

1 

Cause: No. 

e) No Sear lift - Fire Control worn l 

March 5, 1980 

Total. No. 1 

Total. Verified 6 

Tott.!. No. = l 

Total. No. = l. 

Total Veri.:fied 2 

Tote.l No. = l. 

= 1 

: REM 0034097 : 



Z • HOOTO�� � JR • 

1) k\.,)ischarges 
Ca�: 

HKB:ah 

,,. -o-

When Safety is Rel.ease<! 

--

March 5, l.980 

Total. No. = 1 
No. 

l. 

R. L. Hall 
Pl.Mt Manager 

//:r� H. K. Boyl.e 
Asst • P1ant Manager 

-----------

: REM Q;:134098 : 
-----------
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REMIHSfOH ARMS COMPARJ, fRC. 
�,..,...._,.�� 

''CONRNE YOt/R LETTER TO ONE SUaJECT ONlr' __ ,, __ _ 

,J�nuery 25� 1�UO 

TO: 

RE: 

IC.D .. GRl!EN n�J1 
J.A. STE>CLr· 
'j( (10 a ff r FLE .RETURNS - ,AL.L..enED ACC' DE-liJ;.f_ Fi RI N'GS 

The numb�r of Model 700 rlllcs b�lnG roturna� �a :�o t�ctury bo
causc: of elJog"d accfdent.ai 1frfns mrtfun�tlone , ,, con�·hntly rn-
or"'llS Ing. 

170 wore return�d lo Product S6rvloo f�r �n�mlnat�on �n 190� with 
virrouo a�cfdental firing compraJntn. 

JAS! tpp· 

ce: W.E. Erfc3vn 
J .c. Hut ton · 

WIWAAIS V. REMTNGTON 

...... - . 

·. 

IL i26 01561 . ·  

��p Q604 . .  ' 


