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Listed Malfunctions
Known Functional Deficiencies
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-~ Rescarch Departacnt

Bridgceport, Connccticut
April 23, 1975

TO: R.L. HALL
} FROM: E.F. BARRETT
iSUBJECT: PRODUCT SAFETY MEETING%- 4/23/75

EA =

! Define study objectives:- jAnalyze product safety of bolt
Fct;on ire Contro ls.

[B. - Determine - hat should be done and who should do 1it. -
‘1. Research '
Rev1ew present design; Failure analysis; /Identify -
‘tolerance .build-up- problems if any; Deternmimne
cTritical design specifications.

2. Marketing . ; - ' :

LRcv1ew T ; [Review -present performance

:equlrenents ﬁLJgﬂ:iﬁ;39551ble oT potential problens -
o T-use.: _

Reviewrexisting” costomer -and:gunsmith iﬁformatioﬁ for’
fclarity»and-content!

3. Production = iy : , oy e

- -, .

‘~~.. N -~, S ‘ o " ‘_.' .__,Ga.\._
Rev1ew process spec1f1cnt10ns and records quallty
control proccdures and limits. Review actual Plant
performance.

C. Discussion of Model 600 quality audit.

D. Assignment of Tesponsibilities and devclopment of tentative
schedule.
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___ONTFINE YOUR LETTER TO ONE SUBJECT ONLY"

INTCR.OUPANTIITNTAL CONRESPONDCNCE / .
’ / 4
Saectn o { ", i
Rer:adicnh LTLRS -
Qur NP LS 2

Ilion, New York
May 20, 1975

TO:. E.F. BARRETT
FROM: G.W. MARTIN

SUBJECT: BOLT ACTION RIFLE SAFETIES

Since your last visit, and per your request, we have had the oppor-
tunity to look into three (3) different areas for 1nformatlon. The
three (3) areas are as follows:

l. The computer
2. All available Gunsmith Call Reports
- 3. Arms Service Usage Report

The Computer Report is broken down into three (3) parts.

1. Safety malfunctions found in our gallery on new rifles.

2., The number of complaints coming into Arms Service

3. The number of actual justified complaints from number 2,
preceeding. A copy of these reports are attached.

The Gunsmith Call Reports date back as far as 1970. 1In these-reports
we find one (1) Model 600, two (2) Model 788, and thirteen (13)

Model 700's with some sort or another of justified or unjustified
malfunctions. The one that is the most concerning is Fred Woodrick's
Call Report of March 5th. on Ewell Cross Gunshop, Ft. Worth, Texas.

I personally called Malcom Cross to- confirm that he did encounter

six (6) Model 700's that were malfunctioning. He did verify that

it was the Model 700, but that it was an educated guess on the number.
He did say that this is the first that he had encountered this on

the Model 700. He stated that it was because there was not enough
clearance between the sear and the connector. He did not seem con-
cerned, but promised to send us the very next one he gets into his
Shop. Copies of thecse Gunsmith Call Reports are attached.

We are also enclosing the Arms Service Usage Report. Truthfully, I
don't think we can get much-meat from this report for our particular
purpose. It would be too difficult to get factually why the various
components parts were needed.

We are attaching, also, a copy of the Model 700 Safety Function Test
Preliminary Survey as of May 19th. 1In addition to the guns already

\ tested, we received, today, 220 additional rzfles from Carter's

\ Country in Houston, Texas. *
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“"REMINGTON ARMS COMPANY, INC. S

INTER-OEP ARTMONT AL CORRESFONOTNCE C. F. Prosser

Remington ETERS friioe 5 G

‘———*—1EF a»

“CONFINE YOUR LETTER TO ONE SUBJECT ONLY*

Illon, New York

March 4, 1976
TO:
FROM:
SUBJECT: Ser. #6496614
omplaint Accidentai Discharge

This Md from G. W. Martin for examination by R&D.

This inspection was made March 2, 1976 by J. P. Linde, C. F. Prosser and
F. E. Martin.

It was found during examination that this gun could be made to “Follow-
Down". It was decided at this time to replace the fire contol. This was done
: smbly continued. During

this examination the following items were sear] safety cam showed a
radius at the sear area. The trigger copne ) 2d the same radius at
the mating point. It is known that this [dagx c tiye of belng caused by
a plerced primer. The fire control itse : pr-sear engagement

than is presently accepted. It was noted a ol had not been
tampered with and was one that was sef e asdembler. Present
a comparator. There

3 Q = * ¥ G W Mamn
contacted the former owner of this rifle. It was determlned through this conver-
sation that the former owner was not a handloader and had not used handloads.

It was also determined that he did not know what a plerced primer was. Further
examination of thls rifle is to be done. This will include a chamber cast and
shooting.

It is felt by all persons that examined this rifle that through some mi
the fire control of this rifle was made defective.

FEM:bd
Ilion Research Division

LUN 0018605
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REMINGTON ARMS co. i
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INTER.DCPARTMENTAL CORRESFONDENCE MAR i 135‘0 E. G. Larson "

DETERS
\ L1203 ILION RESEARCH DIVISION W
4 / é’" 7/

“CONFINE YOUR LETTER TO ONE SUBJECT ONLY" <

lior/, New York
March 5, 1950

= Vﬁﬁwﬁ//w

S-BOL'I‘ ACTION CENTER FIRE RIFLES
, 1979 - JANUARY, 1

E. HOOTOX, JR.

SAFETY-RELA'

In response to Earl lLarson's\let
the folloving data is supplie
were returned for & safety c
all custozer returned Model -700°
safe (see attached letter).

er to D. J. Senfta dated Jenuery 23, 1980,
isted are iteas where Bolt Action firearms
. We have been previously reporting on
failed the trick test and fires off

Production
for the Total No. Unable Totel No.
Model Period Corcmlaints to Dunlicate Verified
700 =l __. 89 LL
g .33 % Larlove rate g 4 g
669 L 1
(AN L -
722 L 1
725 L 1
Coammlaints Total No.
CRERERE o 1 290, 9 e
I. Model
1) Rifle discharged when Safety is released 5k
2) Trigger stiff - misfires 3
3) Follows Dowm b
k) Bol: closes herd and discherges 2
5) Delayved firing
6) Fires on closing Bolt when unloading 3
7) Rifle discherged when Bolt handle raised
6) Pusn Safety to "Off" position - slignt touch of
Trigger and rifle discharges i B
9) Accidental discharge 5
10) Fires on closing 8
11) Safety does not work 1
12) Defective Safety - works hard 1
13) Faulty Trigger - gun goes off 1
1L) Goes off prematurely 1 >
89




E. HOOTON,

JR. -2-

\\\lints Unable to Duplicate ~ Contd.

III. Model

1) Fo

2) Safety does

IV. Model 721

1) Fires on closing

Ca-mleints

reg when chambering round
es\on closing
ose Bolt with Safety on - discharges

600

1lows

721

Verified

1. Model
Co—vlaints:

1) Rifle discharges when Safety is réle

2)

700

Causes:

a) Insufficient Sear 1ift

b) Trigger bent

c) Adjusting screws adjusted
outside of factory

d) Safety Detenmt ball missing

e) Excess oil in housing

£) Interior of housing dirty

g) BExcess movement of Trigger

h) Trigge= binds oz Trigzer Cuard

i) Excess clearance - Trigger and
Trigger Pin

J) safety not responsive

Follows Down
Causes:

a) Sear binds

b) Adjusting Screws adjusted
autside of factory

c) Connector broken

d) Engagement eurfaces of Sear
end Connec<or chipped

March 5, 1980

Total Ko.
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E. HOOTON,

JR. -3-

ho;.aints Verified Contd.

} l&el 700 - Contid.
e

3MAccidental Discherge

\

L)

3)

6)

7)

€)

\\
Causes:

\ Kufficient Sear 1lift

a8

b)\adjusting Screws adjusted
outii:f of factory

Safety Not Work

Causes:

a) Safety

Stock miskut
b) Safety binds\j
c) Detent ball miXsi

Fires on Closing

Causes:

a) Interior of housing
b) Seer rubs in housing
c) Adjusting Screws adjusted

outside of factory =
d) Coanector oroke:.

Rifle Discharges with Safety On

Ceuses:

a) Trigger binds on Trigger Guard
(could not verify on Sefe -
only vwhen Safety releeased)

b) Safety not responsive

(could not verify full on Safe -

only null location)

Trigeer Will Not Work

Cause :
a) Chip lodged in front of Trigger

Trigger Pull Light

Cause :

a) Adjusting Screws adjusted
outside of factory

&

-

Iz
[ ad o

March 5, 1980

Total No. = 2
Toteal No. = 3
Total lo. = &

Total No. = 2

. o e e e i e
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E. HOOTON, JR. -k March 5, 1980

Cé;\p;,nts Verified Contd.

Ij\Nosél 700 - Contd.
\

) Sefety Malfunction Total No. = 1
\caube: Yo.
a\i‘ 1 s down - housing very
i - Sear sluggish 1
10) Gun Has\Gonk Off Several Times Totel No. = 1
Cause: No.
a) Follows -\adjusting Screws
adjusted of factory 1
11) Delayed Firing Total No. = 1
Cause: No.

e) Safety interferes wi

of Stock - i
12) Trigger Has Hesitation Total No. = 1
Cause : No.

a) Adjusting Screws adjusted
outside of factory

Total Verifieé b4
II. Model 788
Comleints:

1) Rifle Discharged When Safety ir Released

Cause:

a) Insufficient Seer Lift

b) Steel chip embedded in housing
(Trigger not retracting under
Sear fully)

2) Safety Defective

Ceuse:

e) Trigger and Sear eltered
outside of factory

b) Safety works haré

c) Foreign substences in

Receiver and on Bclt Stop q

. ——— e —— e — ——



E. HOOTON, JK. -5~ Mazch 5, 1980

\C;laints Verified Contd.

I }udel 788 - Contd.
\

3’\y.isfires Tote) No. = 1

Cause : No.

Safety hits top of Stock 1
Total Verified 6
III. Model 600

Complaints:

1) Trigger Will ve Tote2 No. = 1
Cause: No.
a) Excessive Sear nt 1

Total No. = 1

2) Trigger Defective
Cause:

a) Follows down - Housing
Sear binds

Totel Verified 2
IV. Model 669
Coaoleints: Totel No. =

1) Fires on Closing and Cpening &olt

Cause :

2) Housing not centered in Firing
Pin head slot in Receiver

V. Model 725
Co=plaints:

1) Accidentel Discharge

Ceuse:

e) No Sear 1ift - Fire Control worn

— ———— e e o ———— —



E. HOOTOX, JR. -6- March 5, 1980
\

Cc;nlémts Verified Contd.
VL. Yoad)
C }a.ints:

1) }111 . Jischerges then Safety is Released Total No. = 1
kae: No.
2) fidjent 1ift 1
R. L. Hall

Flant Manager

H¥B:ah
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“CONRAMNE YOUR LETTER 7O ONE SUSIECT ONLY" oo

Jznuary 25, idgo

TO: K.D. GREEN

anlﬁ \,-A- STEKL =
RE: ¥/700 RIFLE RETUANS - ALLEBED ACCIDENTAL. FiRINGE

The numbsr of Modsl 700 rllies belng roturnud ta thc {actory bo-
cavuse of alloged nccidental {11ring melfunctions s conntantiy (n-

oroasling.

170 wore rotdrnad to Product 5érvien for sxamination in 1988 with
varloups accldeatal !lring compliafnla.

Td date thls ydnr, 2B have buan relurncd.

- JAS:tpp . T ok = ol

cer W.E. Erlcson
J.C., Hutton

CONFIDENTIAL - SUBECT
TO PROTEC: IVE ORUER

/

WILLIAMS V. REMINGTON

i. 126 Q1567 ..

SR TN L A T

]
Mrton Wand & Assoc, LLE

R "':(Of 3804




