Section H

“Screw-Driver Test”
(Slip-fit of Trigger Connector on Trigger Body)
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A. ith gqun cocked, locate Safety lever to halfway point

etween "On-Safe” and *"Off-Safe” location to position

fety ball detent between the indents with the

Safety Léver; in this unstable location insert an 1/8"

wide scfrewdriveér into the front of Trigger Housing (see

Figure [Pg. 6). Look through the engagement view hole

to check for cle nc tween the Connector and Sear,
while rotating back and forth. There must be
cleararce betwee rhe inector and Sear, the Connector
;annot catch on - c ance does not exist, install

0

new Trigger Assembly.
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SR LIMITED DISTRIBUTION

MINUTES #1 - 1980

DUCT SAFETY SUBCOMMITTEE MEETING

JANUARY 22, 1980

PRESENT:

SUBCOMNITTEE: OTHERS :

Li BARRET?;

J. G. WILLIAMS
E. HOOTON, JR.
E. G. LARSON

R. A. PARTNOY

J. P. GLAS
E. PREISER
. L. FLAHERTY
S. McCAWLEY
W. RAWSON
H. CHISNALL
SPERLING, ACTING SECRETARY

AND XP-100 PISTOLS

The status of th ct recall results to date were

reviewed. It was reported that 23,318 recal repaired

since.the introduction of the recall. Returps have been steadily

declining. Through December 31, 1979, 25,000 telells have
been received.at our Atlanta toll-free numbef. We & ddwn now /to
about 7 calls a day. The Atlanta number wil

|l remain open untjl further

evaluation.

In August of 1979, approximately 130,00
tached as Exhibit A) were sent out to Federal Firearms Licensgf holders
requesting the names of customers who purchased recalled gu
Remington received the names of 1,922 customers, to whom we maile

copies of our recall letter.

Zlnr:n 2602439 1




The current status of Remington's audit on

presented, which showed that from June 13,

980, 3,376 Model 700's returned to Ilion for
sted fpr the "trick" condition. Of this sample, 35

" test. But of these 35 guns, 22 guns were

This means that the audit/to date\indicates that only about .4% of

ible to tricking due to causes

not attributable to customer gfsuse.

.4% of the guns manuf turedore 1375 are so susceptible.

Since January of/ 1979,

700 audit which invglves turnin e returned Model 700 on its back

and inse er assembly and attempting

to trap the connector so that it cannot move fr under the

sear. In this condition, the gun will firle when the safety Yever is

moved to the "fire" position. This has been termed ing of\f
safe". Since the inception of the new tesk, 38 1 #d Mode) 700's

were found €o "fire off safe”™, but of this

so because of causes not attributable to a

the field--4 of which were guns manufactur

Even if you combine the number of "tr guns with the
number of guns that will "fire off safe", the figures indifate
that approximately .6% of the Model 700's currently in thg fiel

will be susceptible to "tricking" or "firing off safe".

' o
[REN 000249
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The status of the Model 600 recall and the Model 700 audit

emington's previous determination, made

Product Safety Subcommittee Minutes dated

e Company's efforts to reduce accidents
les would be best served by publicizing
aintenance information, rather than to

otices producing ever-diminishing returns.

}ngton' is Unsafe” will run through April of 1980.

The SAAMI sponsored firearms/safety Ads will be initiated in Feb-
ruary 1980 and will be run with heavy \intensity through 198l1. (See
Exhibit B for samples of adveytising program.) It was re-
ported that the SAAMI afety Depends on You" (see
Exhibit B) is being packed wit ery Remington firearm shipped ffom
January of 1980.

the factory. This program was in

It was suggested/that Hemi &ons putting an insert in
its ammunition boxes which would contain the ten firea safety
headings found in the "Firearms Safety Depen
After discussion, it was decided to put the
panels at the back of the shotshell and cent i ammunition bgxes

where currentl} there is placed product info

MODEL 788 BOLT ACTION RIF

Remington has received a letter from Ha*t Burc&ard, an oufdoor

writer from THE WASHINGTON POST, complaining about the positi¢n of

the safety on the Model 788, in that it can be unknowingly mgved t

the "fire" position when the gun is carried over the shouldgr
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a copy of the letter is attached as Exhibit C). Preliminary
Model 788, as well as several other
petitors, are susceptible to having

e” to "fire" by the fleshy part of the
efinger when the gun is carried over
as had a few complaints about this

no reports of personal injury. The

at the design of the Model 788 should

be studied for corrective actjon, and\ that a letter of response

should be prepared and sent fo Mr. Burthard. (Subsequent to the
meeting, a letter response was sent to . Burchard--See copy at-

tached as Exhibit D).

EXPRESS CARTRIDGES

There s of un damage due to

consumers firing 7mm cartridg rearms designed for
magnum cartridges. The Marketing Manager (
Managg{ of Quality were directed to review tlle problem and rec end
what could be placed on the 7mm Express contdiners

emphasize the .fact that the 7mm Express is ngt to b'
designed for magnum loads.

30-06 HIGH PRESSURE LOAD

A recall notice was placed in vertical $rade jpurnals se

by Marketing as directed by the Product Safety Subcommittee
1979. (See Exhibit E). Returns are no longer coming in puysuant

to our notices. There still have been no complaints reporfed fr
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the field. Since it is believed that virtually all of this

used, no further action is planned.

,‘
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. Sperling ///
Acting Secretary
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2/19/80
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Asash Termite & Pest Control

ngo\ c"o‘ms ."Jltda an .é.x'ln Butn ?[.::z lo _f‘wt "
1102 CLARX BLVD. LAREDOD TEXAS 78040

724 8125
ebruary 10, 1983 B
Remf{ngton Arms Cdrp. Ry e @ T
936 |[Barnum| Ave. 3 1 -2 1OR3
P. ¢. Box 1939 FE3 118
Bridgeport} Ct. 6601 e mres == aT™YCE

Warranty Dept. =

ver 30 rifles and pistols.

ion is a Rerington Model 700
al. rifle <that was bought in the
from a new qun dealer.

The rifle has been used on/and oif guring our South
Texas deer hunting season

About four or five seasops ago/my son\Henry III age 13

at the time had an acci g Af this rifle in my
presence. Luckily, he ing all safety criteria,
and the bullet dicd not /striks Being a hunter

all my life, I did not/ accept this incident and took drastic

action uncer the ass i this ingicdent was due to
carelessness on the and donsequently cid

not let him hunt for/ the rgst of seaspn so as to cdrive
home a point.

Since Le did not hunt, the rifle was rot
few years.

Carlos on how to unloacd a '1 1= before get
the rifle went off in my hands. Since I
him on safely the rifle was pointecd up.
strike anything, and I passed it off as I
accidentally pulled the trigger curing my
was such a shock that I convincec myself
for the accidental firing.

just must have
demonst—ation.
hat I was rfisible

The rifle was hancded over to Carlzss, andg
clirzb the dzer blind. A5 I 2r2ve oif, 1 3 2
irmediat2ly returned and was infcrmed by my scn that all
hag cdone wa:; loaded the r:fl2 fl:nped the safety from on
£a=n Clea cw tys Se  ans iz i o Sl aahia wead an { as i e ol il
the roQi =¥ eho Hi-=0.

PX BZ




Page 2

Singe this happened tc a youngster, I still dicd not
eve in a mechanical problem and proceeded to work
e bolt and safety until it finally discharged. This
appened after 20 or 30 openings closing cff the bolt
and flipping from safety to fire.

ery reputable gunsmith in Laredo,
nd he explained to me that it was
dly fixed it for me.

season while hunting with my father-in-law (who has
hunted all his life) in my presence the rifle went
and we had a closg call but luckily the bullet did
e at first commented that he had
this was the first time this

over the motions that led fo this \incident.

pulling or touching the Arigge I xust also adéd that the
trigger pull has never : r tampered with
other than by Mr. Acev : e fixad it, and the pull

rifle, and I do not /care £ixed\by a gunsmith, the
factory or anyone. sell it as it is
because I do not want to have the responsibility of an acci-
dent.

I feel we have been more than lucky in nok having any
injury with so many accidental firings of| this particular

rifle and I am calling this to your attention w A~Nype-~
quest that you take this rifle back and send me a
refund or replace it with a new and safe jgequiva dfle.

Yours truly, g oot e
- ] .
5 T i i .

Henfy B. Fe:nand;;, Jr. e—
HBF/ca
IREH 0000655 i
R
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bec: Z.F. Sienkiewic=
en (1f) rifle is received, forward o P.I. J.R. Snedeke:

Committee immediately. D.J. Sanita
JAaS

| Pebzuary 23, 1983

Mr. Banry B.
Asash Temmi
1102 clack
Laredo, T

Dear Mr. Fernandez:

Your letter of Pebruary 10, 1983 that
Connecticut facility, regarding thas
otperianced with your Model 70§

it to our Bridgeporc,
1l 2iziz=cs you havs

ber rifle, se-izl

pumber A6373493, has bean ZJorw s oXfice Isr kandling.
We ware indeed sorzy to 1l - had a2 pscblem of the
natore ysu desc-ided, as it As notf Tepresjntative o Rexingtcn

quality, nor charactaristic
Ganerally, the type of incident you have descsided results S=-om

the trigger assambly, or, f£rom presstire being
to the trigger while the safety is in the “fize”

Please, at your convenience, refura the rifle via
lect tsansportation, tos

Remingten Arss C=xpany, Iac
Azms Service Divisien
Ilion, New York 13357

Upon receipt, we will have our technicians thoro




Pebruary 23, 1983
i be sent £3r your apprsval priasr
to effecting any rspaics. e
Thark you for h:i.néi.nq this matt to our jttentiocn, ¥Mr. Pernandez,
and for having afforded us this gpporsunity\ to be of service.
I erely, ‘.'-
Stakl, Supervisor
ms Product Servics
@am )




Asash Termite & Pest Coh&ol

" Yo a"n‘mg Lawdo an Ecen Better Place to Live” e
1102 CLARK BLVO. LAREDO. TEXAS TB0L

7248128
RECETY
’Iﬂ“?lf?ﬁ@
‘ LA ST=
March 14, 198 i ST&KL
J. A. Stekl, Supervisor
Pire Product Service

I receiped your lettler of Februacy 23, 1983, and need to
ous lette:=.

I realize that you can not diagnose tihe problem without
examining the rifle, and I ijitend to send it as soon as
some very important poiats are clarifi4ad so you can rule
out some of the possibilitigs th you enumerate in your
letter.

Most important is that thg rifl es sometimes after
moving the safety from szfe to fire repeated times.

This has happened to me afte. ately\moving the
bSolt and safety countle s back and fogth until
the rifle has fired.

I want you to be aware of these facts and s -8
ingstructions so that I can take the necessajy action.

B

TRe 000050y 1
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.ad raitarate, .nno 4
swill be thoroughly examined -un test
_of the incidents.
; the Becessary correcticns will vo quo oa.u b.
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.,10 will avait receipt of u“o =
e»g E&FEH houhotu.ba ol




>¢-= Termite & Pest Control

' “For Making Laredo
an Even Better Place to Live”

1102 Clark Bivd.

LAREDO, TEXAS 78040
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Dear Mr. Stehl - f;'i
I received your correspondente on the \Remington ADL 700, ‘
243 rifle, serial number A §37349
I will go along with your datiohs and will agree ==
on your :epalcinq the assefn new style assem- -
.bly- = s A
Plcn:e take care of this/ for me and thank \you very much
for sclving this probles
Yours truly,
Hnnry B. re:nand.z, Jr. : _-
EBP/cf e At T e B D _
borees s \ RECEVED,
\ SCHZOF.
" -.w_ ~ -‘"Ei
1\;‘_:.-,\155' ne

PR s O
REN 0000614\ |
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bee: D2.J. Sanica
R-1581)0

Holl for reply
SC: Moores

Octcber 19, 1983

Pernandez, Jr
Contrdl

Examination has been completed on the Mpdel 700 ADL 243 Win. cal-
iber rifle, serial number A6773493, thati\ was returned to us by
Moore's, because 2f the accjdentalnfirings you and yous familv
experienced.

The returned rifle, which d 4in tober of 1976, has

been examined by our fir eport that it contained
our high-pressure prcof fest, gallery test,\and final :inspecticn

The general condition of the gun appeared to be good, but it was
noted that the stock contained numerocus small dents and sccatches,

and bluing was worn ofZ the mu=2le and upper
s. THis is )wcl‘.

* was measured at
un factory

Examination of the trigger asseably disclose

1. Trigger pull was measured at 24 Do
below our minimum specification.

2. The trigger connector seas engagem
.012", Thies is much less than our
setting.

3. The trigger cornector had too much dlearange on the
trigger, allowing exceasive vertical movempnt of zhe
connector. While you did not mentic your sun-
amith did to the rifle in an attempt to fix it ini-
tially, indications are that the trigger assemblv was
improperly acd-usted, =2t scme tize, after the rifle
lef: our fac:ory.

We are able o duplicate =he malfunc=icrs ycu described by abncym
aanipulation of the tsi33er safety. However, normal op




October 10, 1983

Eoduce any psoblems and, we can atiridute the
sal that igges was out of adjustxent
and that the t-igger connectoy-fit on\the trigger was not correct.

We trust that we have clarif
caused the accidental fir

ed the circumstances that may have

featurs. This trigger degign e bolt to be opened
with the safety switch ijion. Or, if you so
desire, we can replace e assembly with a\rew cne of the same de-
sign that is presently
and reply.

We apologize Zor the inconvenience caused you and your sons,
Mr. Fernandez, and =thank you fo: having afforded us the cprportunity

to examine the -ifle and to be of service to

J.A. $tekl, Supervisor

Produg:s Service
IRER 000061% |

Sinceﬂoly.

JAS1tpp




