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In oecemiu 1'H, •�oo questionnaires (I. copy of the 
questionnaire ia illclud•d ill Appendix •1.•) vue ad.led out to a 
s&Qle of ccinauar• vho pucbuecl Reainqton fireu:ma in isaa 

( ol:itaina4 froa prgduct warranty card returns) to detaraine their 
overall aatis fect.ion v1th th• CJ\11\ they bou;ht. Questions 
included in the •�dy concerned ovnar-.. t:i.sfac:tion vitb -rioua 
featur .. of their CJ'\U\S, the i.Jlportanca of th ... features, their 
lilt•• (and dislikes) and repair expariaftcea vith their c;runs. 
Deao9rapMc: infor.ation &H11t f� biiyera that is collactd 
on th• prodlacit varranty card ls el.so i.nc:lu4ed b the study. oi: 
the 4 ,200 ;uestiolln&ir.s a&M wt, 2177 (52') were �•d 
completed: 

'?his study replicates studiu done annually trca 1H2-1HI and 
trac:>c.a Cb&1119es in . t.he aatiafac:tion level• of buyen ot -1•�•4 
•odds ot Reaini;ton c;una .  In Ult, questionnaires var• ant to 
'oo purchaHra of uc:b of th• followin9 11odela1 

• 
• 
• 
• 
• 
• 
• 

Modal 870; 
Modal 170 ZXprau: 
ltollal 1117 t 
Model '700 (ADI. and BDL cambined) ; 
llo4al. ., 00 K1'>I : 
MocSlll Seven: 
ltocSel.a 7400 and Four ce&!)ined • 

cu.stcmar aatiafactian vith th• Model 870. t.ba KolSel 100, and 
MocSel 7400 bave 9en tracbd ei.ace incapticm of t!le at.lady in 
1982. HOVllVar, prior to the 1981 atucSy th• &&11pl• for tha Modal. 
'700 was li.aitecS to 600 purchasers randmaly cbosan froa Mode.ls 700 
A?>L. BLD and MountAin R.Ul• C!Ollbi.ned. Alt.hou9b previous reaulu 
were reporte4 fCI.% lf/700 co»ined, aoat of t.he.ae purcbasera be! 
bought •ither an Al>L or BDL as tbay account for th• aajority of 
M/7CO •al-. ID 1988 � aupl• Of pur chasers Of th• Model 700 
was axpan4ed to 1200 bV)'�• (JOO � of K/700 ADL, lOD l>uyus 
of M/'700 BDL. and 100 buyers Of Jl/700 MTN) to pe.mit • c:ap&rUOI\ 
of utistactio.n v1U1 Ula t!sn• 11/700 atylu. 

The M/1117, K/170 1Xpra1a and •116/77 var• added to tb• abl.dy in 
19111 the M/552, H/1100, )I/Seven, H/Six, and M/'7600 ver• dropped. 
In ltH the )I/Seven vas added back in, while the M/H/'77 vu 
dropped. 'l'h ... cb&nCJH in tbe aodela eaaplad in th• put tvo 
yaara •bo"14 )a kept in mind vhen comp&rinr; custC111ar satiafaction 
in Ult vi� th&� for prior yaara. 

In attESptinq to tract cbaJUJU over tia• for this andy 
infcrution on 11ocSe.l.• vl'lich were dropped frma the uae a1u! 1989 
stu!Sias i.s still inclui!ed tor 1H2•l917/l918 vh•r• th• aodels 
Wbieh replaced th- were siailar enouqb to aalte c=cmpariaons 
nea.ningful. Another wave of th• buyer aatia fac:tion study is 
planned tor December, 1990 • 
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COJ!C:LUSXOHS MD Ugmrq:JmATIQJ!S 

Most purchasars of Rainqton guns are satisfied with th• f1raa1'1U 
overall. Tell percant (lOt) or less of th• purc:taaan of any 
model aurveyed in 1919 (M/170, H/870 Exprcaa, H/1187, IV700, 
M/S•va.n, M/4/HOO) reported diaaatiefaction. This is not to say 
that th•r• aren't � for bprovuent. 'l'ba Min dialiltas or 
areas of dissatiafa�ion varied by aodel, but the aost COJlllOn 
responses oenterel on produ� quality (accuracy, c;un j�q, 
action smoothn•••) ·and product features (location of safety, 
overall safety, a!ld ve.iC)bt). 

�out one in ten lleai.J\;ton oun CNl'lan had had 
repairs/11odificatiorua done an their firall'llS. In 1919 tllCNCJb a 
trend vhich be;an in 1911, continued as a cmall•r percentage of 
vork don• on Ae&in;ton 9QDS vas repair vork due to functional 
prol:>leas vhUe· a laqar percent.age vara llOdifications (prill&rily 
to th• tri99e:r) • one mat rea�ar, bo-ver, that the lHS 
saaple vu c:han9ed u th• lfylon 66/17 vas dropped "and th• II/Seven 
vu added. It b lilcaly th&t tba !VS.van V°'214 nqain aore 
aodificatiou, and lua repair vorlr., tllAn tbe ltylon 6'/77. 

Once a9ain it appears that the M/110 Eicprass is effective at 
attractil\; first tiaa RaaiAritcm purchase.a (Ut of M/&'70 b:preaa 
ovnan report th&t i t  is their first lleainqton). 'th• M/170 <•O•> 
and M/4/7400 (ll\) also appear to be attract:in11 first ti.me 
Remington siurcbaaera. For both of thon ao4al•, thou9b, th• hiib 
parcenta9a of first tiaa Jteai.nlJton ovn.n rapraaant 1•%'9• 
i.nc:raases over 1111 fi91ttaa {In 1111 nt ot Jl/170 and zn of 
M/4/'7400 ovnerw reported beincJ first Uaa llaa1nqton owners). !'or 
COJIS)ariaon, in 1'89 only �ut 20' of M/700 ovnara, 25' ot M/1117 
ovners and 12' of M/Seven owners indicated tbat they vare first 
time lluain;ton cnmars. ovnua of th• K/liD ZXpnH and M/170 
tend to be ycunqer � other Ra.intton cuatcaers. JV170 Express 
owners alao tend to have • lover annual household income, •• do 
M/4/7400 owners. 

overall, it voul4 appear that the baingtan business ia doin; a 9cx>4 job of addreaainq many of tli• anu vbich 9ive riae to 
dissatisfaction ant over Which they have oontrol. (EN• to safety 
and legal eencerna, aoae areas, auc:h - tzi99ars, aay not be Ulle 
t.o be fixed). Putur• vork should kl• fo=sed on tbo ae &nu Vbich 
are still causing clisaatiafac:tion and vhich Reainc;ton ovnars 
con sider iJlport.ant (INCh areas would include acc:uracy, action 
naoothnaas, eaaa of aafety operation, and-for Ruainqton 
ahotquns--choka tUlla tuality.) · 
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FIHJ)XHCS 

SJ.t+SDcr+QH 
Al in ;rior y11r1 Bpinaton qun ovnta epntinue $R 1xpre11 high levels pf ov1nU 11ti1hcticn. ln ucb of the ei9bt 
yura that the at\ady haa been con!uctad, 
nurly nine out or � buyers were either 
•extrm1ely aatiafiad• or •vary aatiafied.• 
(1919•89\J 1918•17•) ['Zabl• 1] 

Bwavar, of th• aodU. vhicb � hcludlld 
in !>oth the 1911 Uld 1919 atu4iH, only the 
B/1117 (1919&40' •extrca1ly satisfied• in 
191t versua lt\ •ext%'e111ely aatiaf1e4• in 
UH) and tbe M/700 !ITN (ltlt-45,r lH1-.n) 
exhibited 1-prav ... nt. in �uyer aatiafaction 
in 1919 Yersla ltll. 

pxssAnsnc:nPN 
In 1999. p1 in 1991. only tbQUt on• in 
tvgnty B••ingtgp pyrch111r1 art Oi151tisticd 
fti\lJ•r a;rtrlJ!llY pr IQll\lh•tl vitb 1jhtir 
mm&· Diaaatisfac:ticm u CJT••test tor the 
K/t/7400 Ccabifte4 (l°') 1 and the tllllll 
( H) • ThaH llOdal.1 &110 bad the hi9tw.t level.a 
of cUssatiaf&ction in 1911• (M/FOQZ'/7400-7' 
dissatisfied in 1t111 M/1117•U cli8aatiafilld) 

only 1' of purcba•ars were d.i-at1•fie4 
vit.b tti.ir lt/'70 bprua, �u H/'700 ADL, 
or 11/700 IDL. 

Diaaatiataction with the speci.fic ao!Sels 
appear• to bl due· to: ['l'ulu > and 3A] 

M/?eugtlf pp 
A;tipn hqetbnt11 (12' diuetistied, 
93' conaidar &�Oii SJDOotlul•H "'erJ 
illportant). 

Acsur•cy C1• cliaaatisfia4. tit c::on1ider 
ac;c:IU'acy vuy illportAnt). 

� (9' tUuatiafied, but only IH 
consider very iJlporta.n�). 

• Other than tll• lylon 66/77 vhich vas dropped tro• the study in 
1989 . 
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Over.all Product Quality (7' di.asatiJ• 

fied, 92' consider very i.Dportant) • In 
particular, ovners mentioned •coun jaa• 'When loadinq/firinq• and •Failure of 
abell• to ej.ct properly• a• thing• that 
they dialilt•4 Ulout the IJUftS •  

M/700 MI1! AJ!D M/Zoo ·1DL 

ta11 of safety Qant;ign vaa a concern 
for both Jl,/700 K'?N (llt dissatisfied, 
a2' consider very iaportant) and M/700 
BDL (Ul tlisntisfied, 1ot consider very 
iaportant) cnmara. 

� th• trigger vas also a concern for both 
M,1700 MTN (lOl 4isaati•fied, 17' consider 
very iaport&nt) and H/700 BDL (11' 
dissatisfied, 17t consider very 
iaportant) ovriera. Specifie&l.ly, owners of botb aodlel• aentioned tbat the 
tri99er bd.ng bud to pull vas •outhin9 
that tb•Y partiw1arly d.isUJce4 atiout 
tbe � ·  

�70D l!TN ovnen also aentioned 
occuncy •• a c:oncern (6' cUssat1stiel2, 
98' �nsider vary .11ic>orta11t). 

M/SeycD 
Tb• t;riqqtr (lOt d.iaaatiafied, Ill 
consider •ery iaportant) and a;tian 
1nop1;bn111 (6• 41-aatiatied, tlt 
GGnaider ""er'Y iJlportant) ware t!l• 
aain ar••• of d1•aa�i•fac:t1on. 

Wgp4 Finish (!t dissatisfied,· 63t 
ccn.&i4u vary illportant.) 
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M/700 APL 

Hooe! Fini1b (7\ diaaatisfiad, ''' 
conside.r v.ry i111J1ortant.) 

heunt pf lsc:pil (O diaHt.iafhd, 
40\ consider vary important.) 

ISllll1 
!f.l.iml.t (11' disaatiafiad, 61' consider 
very iaportant. ) 

Action SnDotbn111 (6t disaatis!iad, 
Ut consiclar vary illportant.) 

Ml17Q pmr111 

I.9cu ipn pt tti1 3D f•tv (12' 
disaatisfied, llt consider very 
important. ) 

E111 pt sar1tx op•rJtipn (7t 
disaatiat1ed, 15t consider very 
iaportant. ) 

Wpod rtnilb and lfQpd oyality (11\ 
and n disaat1sti9d r1sp1c:tiv1ly) : 
also -ra ar-• of dissatisfaction, 
However, l ... than half (46' in ••c:h case) of owners considered th••• 
ar-• t.o It• very important. 

LQs1Upn pf Safley (It dissatisfied, 
69t consider verr 1-portant.) 

A;tlen sppot))n111 (6t diasatictiad, 
95\ conaidar ••CT iaportaat.) 

For all ot th• ahotqun llOdala UV170 Expresa, t!/170 and lVl187) 
th• chOk• tllla•• appe&r to be a slight probla. In eac:h case 11e1re 
than 70t of owner• tad that th• choke tu!>• is v.ry important 
while 1-tvaen 3' and H are diantistiad • 
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Mort B•minsrtcm gun QYI!Crs t8"7tl 111ntign@d ·19J1tthinq that they particularly lilc@d abppt their 
SDUl· As in pravioua years •acc:uratt qun/accurac:y• 
is still th• aost Uiporta.nt reason for lildnv a 
Rai.1'9ton. llovwer, t..be pe.rcmt o! respondents 
vho aention accuracy ha• fallen •tetdily tram 20t 
in 1982 to 14' 1n ltlt. Meanvh1la, weight 
(1912-4•1 ltlt•lOt) ha• riaan at•adily and is now 
tba aacon4 aoat Ulportant ruaon for likir19 a 
Ra1J111ton. 
['IMll• 4] 

As ai;bt M 1acpectt4, th• featureJI lilted, varied 
aiqniflc:anUy by madtl of 9UJ\ (T�e U.) 'fbt 
MO oo AQL. IQL and ·1fl'll ara all liltad priurily for 
their aCc:nu'IC)' (26' "Dtntioned tor U>L an4 am., ;z;n 
autiontd for llTN) • :tn addition nnoo BpL CM\en 
Ult• it• onrall looks/appearance (lH). Beyond 
accuracy, H/700 M'l'I! owners l1Jta tht UC)bt vei9bt 
of tb• 9\U\ C !SU) an4 t.hl l)Un' s han1U1n9 [ 25') • 

'11'1• li9bt v1i9ht ot tbt gun vas alao iaportant to 
ownua of an M/Sn1n (66' nsntion). Ban4lilvJ 
(25t) and accuracy (1'1t) vtrt al.so cit.ed by 

M/S•ven owners. Tb• rsttO!OQ is lilctd for its 
overall loolc.a/appearanct (22t) and product quality 
(primarily accuracy - 29') • l'roc!u� features 
(:U\:) predominanUy tbt tl>illty t:o cbmlber 
4U:tuent sued sbot.abtlla and the c:bolta � 
vtr• th• aoat fr.qutnU7 .antion9d li.kta about the 
IS.lllJl. eotb th• M/170 gxpnss and th• n£llR are 
liked for thair price (ll/170 Expraas•l7t; 
M/170-16'). In addition, prcdUet quality (M/170 
Exprua•20t: l!/170 •25t) and averall 
looX../appearance (JC/170 Expr••••25t1 JVl70•24t) 
were iaponant 11.Jcu. 

Sirtz•t,]>rg uretrrt (§3!) gt 'Replnqton aun mmcr1 
in 1911 inctie1t14 thai thcrt yas spmcthinq 1n 
ptrt,icyler tnat they OisliktQ about t})cir qpn. 
'l'bi• ls cceparable to levels over the put f.v 
yaara (Ull-6S\; Ul1•60\). Al.so, •• has btmt the 
casa in � years. t.bera was li ttl• ch1219e in tb• 
C0111PO•ition o f  specific naiJative ecm111ents. 'Ult 
cateqori•• •product f-tures• and •prod1act 
quality• continue to tit th• aaj or disliku. 
{Table S) 
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'I'h• eroctuct features ot 9ra1t••t concern are 
locphon gf the saf1ty (M/870 and K/8'70 Expr.aa) 
� (tf/700 BDL, H/700 H'1'H. M/Savan) and � 
(K/1117 and MJ•/'7'00). Major concern• vith 
prod•c:t quality inclUl!ed m;in 1amginq (H/4/7400 and 
M/1117) poor wggd tp mttal tit (M/700 MTN) and 
lack of acc:uracy (H/700 KTM). 

AbQut gu in ten ruu BphMrtQJI mm pW111rJ reported baying h•O rcpa ir wgrk doot on their 
�· '?his l.val 1• condatent with level• 
recorded in previoa yean ['l'abl• &]. ll•o 
con•i•tallt with recent yeara, functional probl.as, 
aa a cate9ory, contimae to be the •jor reason for 
re pair• ()U}. Bovwver. the JH leval recorde4 in 
1'H repruenu a 7t decree•• fora lHI (45') atid 
a 1st de�e .. • troa 1'17 levels. Mcditicaticms 
(lH) priurily vork done on triqqe.ra (22t) are 
nov alaoat •• common a reason for repair vork as 
tunc:tianal probl_.. Bawever, one :auat k1ap in 
mind that the ample vu cban;ed this year •• th• 
Nylon 66/77 was 4ropped from th• s tudy and th• 
K/Seven vaa add-4. fti• ••Y account for •ame or 
the shitt fraa repair vork for fllll�ional protllal 
to 11odificatlons • 

A.aon9 the different R .. iD,Jton aode.ls in the 15189 
aurYey, the bi9but reported in cidence of repair 
work was for the lf/700 ll'1'tf (lit) and the IC/Seven 
(14'). ['fablu I an4 U). 'l'h• 1n level recorded 

. for th• lf/'700 MTN in lHt repreaents an i.ncreaae 
over the 151 level recorded. in uaa. 
llOdificationa to th• lf/'700 wnt aec01lfttad for the 
blllk of repairs. KUl'!Wllla , both the K/700 ADL and 
11/700 BDL reqiatued Mjor decreHes in the 
incidence of repair vark don• in 1919 (M/?OO 
lDt-7'1 Jr,/700 BDt-10,) Vlnlm ltll (K/700 l.DLl-2ot; 
M/700 :IDL-21'). Aa in tbe caaa of th• !f/700 lft'tf, 
th• bQlk at th •  rapair vortt done by !I/Seven ovnars repreaented -.oclification. 

� in prior years, Re-1.n9ton ovnu-9 continue to 
•tre•• product perfonance criteria in their 
purchase decisions with aboUt nine of ten ovnu• 
conaiderin� •acc:uraey,• •vor�anship/overall 
quality,• •actian a.ootbneS9,• and •action 
stranqtl>• to be "'erf •1aport&11t.• In llddition, 
aore than eight of ten owners reported that the 
"!••l of th• gun" and the ·�••L$1L!__arety 
operation• -�•re •very i.Jlport&.n�. • � lA) 

•C 
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Soae i•portant differences by modal include; 

Si9hta are of r•lativaly more iDportanc• to 
purchaser• of abot� OV170, K/1970 Express and 
JVl.l&7J than p�aaers of centerfire riflu 
(Model 700 and M/Sevan) • 1'ba excspticm in this 
c:as• is lf/4/7400. 

Weight la a aore important conai4aration to Jl/700 
llTN and >VS.Van p'Orch ... ra. 

fJ'l>t p1rc1nt1e1 pf.Bpinqwn ppn;b111r1 Ybp wpu1d 
recpmpen4 Sb• Bl!li1')9$pn agdal they bpuqbt tR a 
i;t;::b!:t'ih!'!1;�;::e,vt�·�&r;1;i�?;l!"et.1on 
studv bu bgp sgp!lys;$•4. Purthu, thi• laval. cf 
r1co11111endation was l&ftifo%11.ly hi;b for all laOdels. 

Litevisa, t.ha pucenuqe of Jtainqtcn i;an ovnera 
who in4icated that tbey would reeo ... nd a 
Reaington qun bt a friend (tH) bas remained 
unchan9ed ovar tba ait)bt yaars that th• st»dy � 
been conducted. %D ad4.1tion, this level ia 
�nsistent r19ar4lasa of th• current aodel owned • 

rn»rnumc;s or llJXW 

ovnars pt bptb the 11179 SXRrst• end M/870 ire 
mor1 likgly to ,,, figst;-$i•• mm•rs gt gcgipq;gn 
P'JU)• :tlJ•n pyn•r& pf p1jb9; Bgainqtan 190111. Jn 1ddiJipn, n1110 and Mtazp EXpre11 gyn1r1 t•nA tR bt 1liqhtlY y99ng1r - and in the s111 Qf 
n1110 E:Jpr111 - b1y1 1 lpvgr annual bpusebpld 
insgma tpr �Q1;b tb• M/?QQ APL and Mlt/7tpp QYD•r& alwg �1nc1 :q bl lkfV14 lczvcr. yhile th•t pf M/1111 pyn1r1 tends tq �· 1k1vad bipb1r. 
[Table 10) 

M/870 Expreaa cnmars have a aedian houaabold 
illcmie of $33,017 and a aed.ian •9• or 37: lf/Ul7 
CIWftH'C have a aedian •9• of ,, and a aadian 
houaehold incoiae ot S40,'750. Th• Mdian hCMdahold 
illcoma for K/700 ADL owners is $32, 917, and the 
M/4/7,00 own.rs it is SlJ,171 • 
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Gua shops (lS\) and aportiJl9 goods .tores (27') 
accoU11t. for the majority of Reminqt.on 9'D\ 
purch&su. Hovevar, l::lot.h of t.h-• aouces are 
l••• iaport&nt. for K/'700 AJ>t. and K/4/'7400 
pu-chaaas. In their ease depart:Jllent stores (11/700 
AD�2n, K/4/7400-lU) an4 4iaCOW1t. store. (K/700 
ADL-2n, H/4/7400-U\) ac:oount. for tbe aajority of 
Alea. 

Most Jta�on IJW\ ovnera an aarrhd (7H), ovn 
tbdr ovn bcme (82\), and one of tvo Jlain;ton 
OWDera bave dlildren U.viNJ at haae. 

Alaost hal.f (45\) of If/Seven owners live in tba 
Northeast Re1Jion, th• lnllk of Ch••• being in 
hnn9)'lvania. This contrasts with th• M/4/7400 
awnara of vhoa only ut live in tha 1'ortbeast 
ita9i1X1 (neul.y a third (29') live 1.n the loutheaat 
Raqiml) • 
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