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February 22, 1979 

SUBJECT: RIFJE5-RETURNED FOR PIRE ON SAFE RELEASE 

Since the Mod1 I ioo recall, hund_ reds of people owning Model 700 
and. other rnod~l i.reanps rhr3ve c.~~acted Remington alleging that 
their guns have fl.red wh~ni pu~h¥Tig the safety from on safe to 
off safe position without :t~-oi,icl{ing t.he trigger. 
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To date, all such inquir e ,.1'h~e been handled by requesting the 
rifle be returned to Ili n/fo&examination and repair at no charge. 

Exa~ina tions of. the retu n d gu \~received at Ilion have revealed 
no :tactory defects, All toblern th~~- been found are due to 
customers tampering with the trigge ~ ing screws, over oil
inq, (!.E. motor oil. salad oil, e (_) a:ndi.J;>ther unauthorized al-
tera t:::..ons. " 

Several models returned are old obsol~els 721, 722 rifles,. 
some being 30 years old, that are 'O~n fro lhiH'd use, including the 
trigger assemblies. We do not have a ,ia el:nent assemblies for 
these mode.ls; therefore, requi:_ring e ens· "e l erations to present 
Model 700 trigger assemblies for installation a no charge. 

Each fi:reann returned requires 20 minutes exa 
each of three (J) engineers and $25.00 to $30 
charges for time and parts to make the repair 
mately $50.00 to $55.00 per gun on a no charg 

I believe that we should review this problem with 
pai::-tment and, if possible 1 reword our letters to u 
alleged incidences to read: "Return your rifle fo 
and, if the rifle is found to be factory defective, t r airs 
will be made at no ch•rge." If these guns have been pere1 with,~ 
neglected, or parts are worn because of long usage, the cust[ er . 
should be r~sponsible for the repairs. 

In order to put this problem into proper prpspective, 500 gu s 
returned, examined and repaired on a no charge basis, is co]tng . 
our company between $25, 000 and $27, 000. . 
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