- raoi) Totel eptle 150

CALLING AS RESULT OF BROADCAST
Yes_j-T ’

No |

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | ’

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Suppart |

Inquisitive on Rem position l

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern ' ‘

Feedback ]
Safety Issue | | ]

Ho Problem w/ firaarm
ARS sent

To PRODUCT SERVICES l ' (

S/N check ' [

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2698
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- 700 Log Sheet — 2010 CNBC Story

/
Date: g/j / [ / CSR: ,%@L_—
Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

gry at Remington Supportive of Remington

___ Angry at CNBC for airing _ Supportive of CNBC

»

[

Nature/Purpase of Call:

. Calling to offer support (pro-Remington) / /
__ Inquisitive about Remington position

____ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

Xclaims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? ~ YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2699
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- 700 Log Sheet — 2010 CNBC Story

(Cor
2N
/
Is the customer calling as a result of the broadcast? 9 NO

Z2-1-1r

Date: CSR:

Inifial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpaose of Call:

/

_~ Calling to offer support (pro-Remington)

__ Inquisitive about Remington position

- Callling~ to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal mode] 700

___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
. has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: kv & “£7 £

Address:

Phone:
Serial # ZIEYNIE. 2%

**#%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2700
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- 700 Log Sheet — 2010 CNBC Story

Date: ZZ((/// CSR: (ﬁ‘ l/'(/)'\

Is the customer calling as a result of the broadcast? YES NO)

Initial tone/A ttitude of the caller:

___ Angry at Remingion __ Supportive of Remington

__ Angry at CNBC for airing . Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

zGcneral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**%Send an ARS labe]**#*

Comments:

(FWL:VS Afk/mw@(% ‘f/-}fj/v’ /ar‘zf /&/I
Vau\-/we tdo ﬂ%«,\?& liiél.,‘;/(/ Sevens '/—&// 4';}7,{‘/ 5‘4“/0( |

7[V l‘ff—c .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2701
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- 700 Log Sheet - 2010 CNBC Story

Date: ;///(( CSR: (hers
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)
— Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

O

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

**%Send an ARS label***

Comments:

T/MMife/ +o éoj/bi/uﬂb 5-(*1//\6(.

Confidential-Subject to Protective Order
Bledsoe v. Remington

laims they experienced a “safety’” related issue with their personal Model 700

LS 2702
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700 Log Sheet — 2010 CNBC Story

pte: ] ///5,/ csw

Is the customer calling as a result of the broadcast?

Initial tone/Attitude of the caller:

___ Angry at Remington . ____Supportive of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call;

___ Calling to offer support'(pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concemn of safety with personal model 700

_7se:k'mg company feedback regarding direction/use of personal Model 700

& claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ltion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#**#*SQend an ARS labe]***

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2703
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- 700 Log Sheet — 2010 CNBC Story

Date: g / ] /\//)/1 CSR: ,,ﬁ%ﬁ/@f’\/ 7;@/ 4

Is the customer calling as a result of the broadcast? /YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___GCalling to offer support'(pro—Remington)
¢ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__Gg éral concem of safety with personal model 700

Aukin g company féedback regarding direction/use of personal Model 700
___ claims they éxperienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*¥*%Send an ARS label***

Comments:
C/}\\ﬂm o 40e f«f hix 7/)0 Was 100 /lm/lo 0}

N

n SMF

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2704
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- 700 Log Sheet — 2010 CNBC Story

Date: 2 -/~ / CSR: /@7‘-’

Is the customer calling as a result of the broadcast? /@NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ﬁupportive of Remington

__ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:
__/Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_; General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
-~ 2y R S~ .

Consumer Name: M e 5/1)/1 w S /ﬁqp

Address:

Phorne:

Serial #: 65 | /L\‘QO Gﬁ”ﬂj

**%Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2705



a0 Tohelenlls 15TH

CALLING AS RESULT OF BROADCAST
‘{es%

No

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM

" Supportive of CNBC

NATURE/PURPQOSE OF CALL

Qffer Support

Inguisitive on Rem pasition

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern | | il

Feedback
Safety Issue|

No Problem w/ firearm
ARS sent

To PRODUCT SERVICES )

S/N check } l }

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2706
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- 700 Log Sheet — 2010 CNBC Story

Date: E é Z/ 204 - CSR: ()9/

Is the customer calling as a result of the broadcast?” YES ) NO

Initial tone/A ttitude of the caller:

__ Angry at Remington \/_ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

— General concemn of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm iﬁspectcd (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY). ’

Did they agree to return it to the factory? @ NO

Consumer Name: j&fét \5 US phe /é

Address: 30/ Lowiras fox
/ oG s 0 J¥ 7Séo/
Phone: Jo3 Ys2- 7623
Serial #:
*++Sead an ARS label***  J/z5 Sk 30 /68
Comments:

/$ ﬁfu{ﬁéﬁ; /5 ¢(//V$ 5 Lonreanc!

ﬂmﬁbjﬁél /?gfs /#f/l :&@ V2L 2 aed

/4 ././ A2 i s e - 29 =N //)/4_// V77 / . . —

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2707
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- 700 Log Sheet — 2010 CNBC Story

Date: AR . CSR: ~ - pprh

Is the customer calling as a result of the broadcast? Gly NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington

___ Angry at CNBC for airing —_ Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer suppart (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

—_ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

X claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#*%Send an ARS label***

Comments:

Z\74 —~ FSR

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2708
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- 700 Log Sheet — 2010 CNBC Story

Date: Z/Z/// CSR: (bers
Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

 Angry at Remington ___ Suppartive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer suppart (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_'_{General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS label***

Comments:

st

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2709
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- 700 Log Sheet — 2010 CNBC Story

Date: 7’/b/?/ _ CSR: Ohei s

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Calil:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

/_J}encral concemn of safety with personal model 700

___seeking company fécdback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial#: _C 422417k /% §6 79007

**¥*Send an ARS label***

Comments:

foe

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2710
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700 Log Sheet = 2010 CNBC Storv

Date: _ CSR:
Is the customer calling as a result of the broadcast? <&j§S NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer suppon'(pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Aneral concern of safety with personal model 700

____ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their persénal Model 700

___has not experienced a'problem but wants firearm inspected (fill oﬁt address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#*#+Sepd an ARS labe]***

CE ”tsno\ + e b 1s inc /w/éo/

in AP |

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2711




*Rk**Internal Use Only***++*

- 700 Log Sheet — 2010 CNBC Story

Date: %/z Q - /) .~ CSR: Z/m/\/
Is the customier calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller: /0 /\ %) é& ]

___ Angry at Remington __Supportive of Remington

___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
— Inquisitive about Remington position

Calling to provide broadcast feedback

Customer Owns a Model 700:

/x}eneral concern of safety with personal model 700
_ seeking company féedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: E Q’%C)(D\q/) 6

*#++Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2712



O3 =281 Toded Calls 15 /

CALLING AS RESULT OF BROADCAST

et |
vo (1]
ATTITUDE

Angry at Remington
Angry CNBC
Supportive of REM |

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support |

Inguisitive on Rem position

Calling to provide Broadcast feedback

OWNS MODEL 700

General Concern ,Hﬁ\ |

Feedback
Safety Issue /

e Problem w/ firearm // /

ARS sent | , '/

To PRODUCT SERVICES |

S/hlclweck+’ 7 ‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2713
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- 700 Log Sheet — 2010 CNBC Story

Date: CSR: /) ~NNE

<
Is the customer calling as a result of the hroadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

___. General concern of safety with personal model 700
___seeking compaﬁy fécdback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to returp.it to (Product Service, Ilion NY).

Did they agree to retu/rg it to the factory” @ NO

Consumer Name: 607”)

Address: gg /110)62;04@ 40é /4/% ﬂ

Y 1is70
Phone: 4/4 7é4 %gﬂ-’
Serial #: 4 /7 qu 9«75’7

***Send an ARS label***

LS

T b Dread M St

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2714
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700 Log Sheet — 2010 CNBC Storv

_—
Date: CSR: 5'5\/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_ Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: S 766/ e

Address: $727 Dpns éc;/;‘/
flasty L, TX 77066

Phone: 28( 709- 40/

Serial # XL 4L

#*%*Send an ARS labep™*** %{

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 27156
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700 Log Sheet — 2010 CNBC Story

Date: Q ’3 _ // CSR: OC\/V\M

Is the customer calling as a result of the broadcast? (YVO

Initial tone/Attitude of the caller:

___Angryat Remington ___ Supportive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aeral concemn of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial #

**%Send an ARS labe]***

Comments:

sM/ @o«e%’«f

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2716
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700 Log Sheet — 2010 CNBC Story

Date: ~ /3 ’// CSR: D&/”l/’v’d—

'/
Is the customer calling as a result of the broadcast? YES

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing — Suppoartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

«/ _ General concern of safety with personal model 700

_ seeﬁng company féedback regarding direction/nse of personal Model 700

__claims they experienced a “safety” reliated issue with their personal Model 700

_; has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial] #: /E_é 5’3 5'/ 9 j

*4%Send an ARS labe[***

Comments:

5/7/}/0(4512%5 /5’77 /li//v

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2717
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- 700 Log Sheet — 2010 CNBC Story
2/5//{ CSR: Ot

Is the customer calling as a result of the broadcast? YES/ NO

Date:

Initial tone/A ttitude of the caller:

___ Angry at Remington . Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcést feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

____seeking caompany féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial#: b0 455 (%)
*=#*Send an ARS label***

Comments:

SHf

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2718
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- 700 Log Sheet — 2010 CNBC Story

Date: Q— _ 3 /L/ CSR: C‘H’C/& b]{

Is the customer calling as a result of the broadecast? “YE§ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington}
__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

(Al concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES 60)

Consumer Name:

Address:

Phone:

Serial #:

##Send an ARS label***

Comments:

Hon Soversl {m;{c il O ek
l?ﬂ) @Uﬂ?'//w/k 7/—/4\/(4‘:%1\7/ .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2719




*xx**Internal Use Only*#***

- 700 Log Sheet — 2010 CNBC Story

pates e~ 5 = (] CSR: ( N~

Is the customer calling as a result of the broadcast? (X:QNO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
—_ Angry at CNBC for airing __ Suppoartive of CNBC
Nature/Purpaose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

##*%Send an ARS label***

Comments:
00 -Flrec
-tmﬂSQ\Q rQCJ £ ?f(ﬁ(///\dc SQJ/I//CQ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2720
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- 700 Log Sheet — 2010 CNBC Story

Date:&“a" [] CSR: L///l)

Is the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

. Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

— Calling to provide broadcast feedback

Customer Owns a Model 700:

_V“General concern of safety with personal model 700

___seeking company fécdback regarding direction/use of personal Model 700

_ claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS labe]***

Comments:

A

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2721




 ##f*%Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: 2/ 31 / CSR: ﬂ")

Is the customer calling as a result of the broadcast? ~C(/ES O

Initial tone/A ttitude of the caller:

___ Angry at Remington i_ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
lf\’,amre/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
—_hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @7 NO
Consumer Name: f / f’/cé S,f / (G4 ﬂé/
Address:

Phone: q/)q’ 3¢ ({/fv
e 69926717 A43397 10 (1970)

#*%*Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2722



F-t-golr T80 Catls [N

CALLING AS RESULT OF BROADCAST
Yes —H"[‘r‘

No \

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM | |

Supportive of CNBC

NATURE/PURPOSE OF CALL

Qffer Support | |

Inquisitive on Rem position |

Calling to provide Broadcast feedback

OWNS MODEL 700

GeneraIConcern‘) \ ‘ l

Feedback
Safety Issue

HNo Probilem w/ firearm l
ARS sent l

To PRODUCT SERVICES

S/N check ) , ]/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2723
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700 Log Sheet — 2010 CNBC Storv

-7
Date: CSR: S /‘e‘\/{'

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remingion ___Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (prb-Remington)
____Inquisitive about Remington position

____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

~__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: 2’”4//’ /;r{e//‘y 4

7

S

Address: 2267 5"5‘% J;
5?”727/, /'// 152/

Phone: 587 72/~ 7?7é

Serial #:

***Send an ARS label*** Vo

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2724
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700 Log Sheet — 2010 CNBC Storv

Date: /L/ép// ! CSR: C%S
/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_l(General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? _ YES NO

Consumer Name:

Address:

Phone:

Serial #:

#k*Gend an ARS label***

Comments:

SHY 605 rodel

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2725
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700 Log Sheet — 2010 CNBC Storv

Date: © . CSR: CZ/M

[s the customer calling as a result of the broadcast? YES { NO

Initial tone/ A ttitude of the caller:

Angry 2t Remingion Suppartive of Remington

Angry 2t CNBC for ziring Supportive of CNBC
Nature/Purpose of Call:

Celling to oifer support (pro-Remingion)

Inquisitive about Remington position
_ Celling to provide broadcast fzedback

Customer Owns a Model 700:

General coneern of safety with personzl model 700
szzking company feedback regarding dirsction/use of personal Model 700
clzims they =xperienced a “safety” ralztzd issuz with their personal Modzl 700

has not 2xperienced a problem but wants firsarm inspectad (fill out addrass) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Serizl & B (ﬂ & %"}CLQ, S

*xxSend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2726
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- 700 Log Sheet — 2010 CNBC Story

Date: s “ - /7 CSR: (aa ~

Is the customer calling as a result of the broadcast’:" YJNO

Initial tone/A ttitude of the caller:

__/_ Angry at Remington %pponive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

/

7 Calling to offer support (pro-Remington)

Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

~ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: :j o=° M K # LA
Address:

Phone:

Serial #: ®W76 6(/L( S_OO

**%¥Send an ARS label#**

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2727



#*%x*Internal Use Only*****

- 700 Log Sheet — 2010 CNBC Story

Date: 2- A1 CSR: f&””f\
Is the customer calling as a result of the hroadcast? A’ ES/ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _:/Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_~General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “‘safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references any concerns or problems experienced in relation to the operation of
ghe safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? :YTD NO
Consumer Name: ﬁ / / /€ o %W

Address: ‘

Phone:

Serial #: 3//7@ 8’0 6 [%q(

*¥%Send an ARS labe]**#

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2728
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- 700 Log Sheet — 2010 CNBC Story

| \
Date: ___2 Lk!) } /L CSR: g 2/)\,.,)
Is the customer calling as a result of the hroadcast? @’O

Initial tone/A ttitude of the caller:

____ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_J{Iﬁuisitive about Remington position

___ Calling to provide broadcast feedback

Customer QO wns a Model 700:

_}éneral concemn of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Narme:

Address:

Phone:

Serial # Qé\??[ 9473

**x%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2729



29201 Idlg TVIE

CALLING AS RESULT OF BROADCAST
Yes _LH—f—«

No

ATTITUDE

Angry at Remington

Angry CNBC |

Supportive of REM |

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support |

Inguisitive on Rem position ] [ |

Calling to provide Broadcast feedback

CWNS MODEeL 700

General Concern )

Feedback
Safety Issue | |

to Problem w/ firearm
ARS sent

To PRODUCT SERVICES }

S/N check ,/ |

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2730
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700 Log Sheet — 2010 CNBC Story

Date: 1/ o CSR: T Zevii

Is the customer calling as a result of the broadcast? /YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing — Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

AX claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

***Send an ARS label***

Comments:

XE-\go F(f &~ 2,29

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2731
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700 Log Sheet - 2010 CNBC Storyv

Date: 2-7)-11 CSR: VO /!

Is the customer calling as a result of the broadcastf.’"@ NO

Initial tone/A ttitude of the caller:

____Angry at Remington _/Supponive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpagse of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

l General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: (Jd/)'\ Hre pe’/f

Address:

Phone: _
Serial # k2124 19

*#+%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2732
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700 Log Sheet — 2010 CNBC Storv

Date: 6/7 /// CSR: /%7?/)/)/1051) 7—7[}’9/\

Is the custorner callmcr as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

— Calling to offer support'(pro—Remin gton)

_V/(quisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_"_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?

Consumer Name:

Address:

. BLIGTIED

++#+Send an ARS label***

Cor&)m;im [l ‘[7) DmﬂLrC[ iz ML D//ﬁ;ﬂ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2733




*xxxntemal Use Only**++*

- 700 Log Sheet — 2010 CNBC Story

Date: 6)/2/// CSR: Zg;d; e 0 /Z ﬂmggl

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:
_v(?pg"to offer support'(pro-Remington)
_\/Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

- General concern of safety with personal model 700
_'4eekin g company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #, ﬁm—

***Send an ARS labe]***

Comments:

\ .
+FWMAD/' ' /\4()

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2734
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- 700 Log Sheet - 2010 CNBC Story

Date:FQ ~ )= j CSR: C,/)f\_j

Is the customer calling as a result of the broadcast? [ YES /NO

Initial tone/Attitude of the caller:

___ Angry at Remington /ES } Supportive of Remington
> Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpaose of Call:

___ Calling to offer support (pro-Remington)

_A_Z_Euquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%*Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2735
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- 700 Log Sheet — 2010 CNBC Story

Date: OZJ 7 I /| CSR: 9414/7'Lé/

Is the customer calling as a result of the broadcast? YE V

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
—_ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700
}_élaims they experienced a “‘safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?

Consumer Name: @M)’) Sé/ 1—["@// 144 o/ -

Address: JO 9@ WZQCW 9@ M’ &/é
e , /N TE34/s

Phone: 6';5’/ 93/2’/ Gé ;0/%25?/}029

Serial #:

*#*+*Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 2736



-F- (] ﬁlp/ Calls 792

CALLING AS RESULT OF BROADCAST
iany nd Y

No l

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM \ l ‘

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support | |

Inguisitive on Rem position

Calling to provide Broadcast feedback

OWNS MODEL 700

Generzl Concern ,H—"H*‘ , '

Feedback
Safety Issue |

He Problam w/ firearm ]
ARS sent ) ’
To PRODUCT SERVICES

S/N check I ' [

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2737
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- 700 Log Sheet — 2010 CNBC Story

Date: 1’8‘” . CSR: j“B If‘\/’ni

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

— Calling to offer support (pro-Remington)
_ Inquisitive about Remington position

____Calling to provide broadcast feedback

Customer Owns a Model 700:

V' General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

#*%*Send an ARS label***

Comments:

Sowr S Jow. GW«Q] WW&

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 2738



#xeTnternal Use Only*oss

- 700 Log Sheet — 2010 CNBC Story

Date: 2..”8"” CSR: TB .IFVMC\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpaose of Call:

__ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

{ £ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES . NO

Consumer Name:

Address:

Phone:

Serial #

#%*Send an ARS label***

Comments:

Ha ua W /Z% b VMA@L
22 A/;ojlﬁud mﬁf/ CABC SHioW

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2739
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- 700 Log Sheet — 2010 CNBC Story

Date: A% ] CSR: 02'“)

Ve

Is the customer calling as a result of the broadcast? Y@NO
.

Initial tone/A ttitude of the caller:

___ Angry at Remington _:'Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
. Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700;

/

General concern of safety with personal model 700

____ seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? :@ NO
Consumer Name: __ "/ ™ e KoL spud

Address:

Phone:

Serial #:

#+%4Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2740



#ExfkxInternal Use Onlyt*#+*

. 700 Log Sheet - 2010 CNBC Storv

Date: 2 -8 / CSR: &"”’

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington - Supportive of Remington
___ Angry at CNBC for airing . Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington paosition

_ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Z General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

— has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: /M‘/ Le @% 2 L

Address:

Phone: g0~ 21~

Serial #: ? 5/

**Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2741
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- 700 Log Sheet - 2010 CNBC Storv

Date: 2- g, - / CSR: @W

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remingtdn
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpase of Call:

__/Calling to offer support (pro-Remington)
__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_~General cofxcern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearmn inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: W P Zz;.,./ ,m < /4 b!ﬁ&
Address:

Phone: 42¢.2353-Us3D | (‘5gggggu{ /337
~ Serial# A6 YLK (rfmcD o3 N \0_1%2 |
x#*Send an ARS label*** ) 727 2008 @ SE3 YD ! @

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2742
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700 Log Sheet — 2010 CNBC Storyv

Date: _ & CSR: /Q;VNQ._

Is the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer suppart (pro-Remington)
__ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_-{ General concern of safety with personal model 700

_ secking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issué with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: PUJ @'/ ;%M:M
Address: (/‘(5 4 (9/7//:1 74;(.’5 / .b(

C—'%M-m% U zorss
Phone: JO3Z-ISY Yz
Serial # A8 2vSr O
##%Snd an ARS label#** L2 <

Comments: -

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2743



#kx**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story
Date: &(/%/ CSR: ‘4%/1»(_,

Is the customer calling as a result of the broadcast? { YES NO

Initial tone/A ttitude of the caller:

—_ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call: W %
___ Calling to offer support (pro-Remington) 7//00 /7
____ Inquisitive about Remington position MAL/

___Calling to provide broadcast feedback

Customer Owns a Model 700:

/General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
___ flaims they experienced a “safety” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#*%*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 2744



