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mington Arms Co., Inc.

Question

Answer

We have made over 4,000,000 since T19xx,

Yes, we die loolk al the lirearm.,
As a matter of record we do not comment on the condition of any
individual Lhe fircarm..

ur cenlerfire

Yes, Lhe Tigger Plale or fire conlrol is of the same design, However, Lhe
natural build up & corrosion capabilities of the propellants used in
muzzleloading lircarms require addilional care & cleaning in order Lo
gintain proper operation..
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Reminglon [ircarms?

7

ith all Remington firearms, including the Model 700, when you

2 Lo Lthe “10 Commandments of Firearms Salely”, and properly

: m and do nol make inappropriale alleralions Lo
mineton fircarm is safc..

As aresult of this accident, what is Remifiis
of aclion?

NN. The entite Remington family is
L we exlend our condolences Lo Lhe

popularity of
o, rill

altered, the Remington Model 700
We suggest Lhal you go Lo “the safe
WWW.ICININGON. CO .

Are you poing to recall the Model 700 as a result of this
lragedy or due Lo Lhe complaints against Lhis one?

No. When used following rules of safe pun-hand’
mainlenance, and nol inapproprialely allered, the
700 is a safe rifle..

Are the Model 710’s safer than the Model 700°s?

Each Remington firearm is safe as long as close adherence to the™ 11}
Commandments of Fircarm Safety” is followoed and proper care and
mainlenance is performed. (Rifle or sholgun)

Ts the TPA in your new Model 710 the same as Lhe Maodel
700? ls it any safer?

Each Reminglon firearm is sale as long as close adherence Lo Lthe “10
Commandments of Fircarm Safety” is followed and proper care and
mainlenance is performed. (Rifle or sholgun)

How many FSR’s (Fire on Salely Release) do you gel cach
year. The TV show said you pet xxx per year and do nothing
aboul il.

Although we gel claims of this occurrence we are unable Lo repeal Lhe
claim. We do look at the guns and make every effort to duplicate the
incident and idenlily any polential concerns, we do nol comment on
any individual consumer guns.

My gun fired when I
- Closed Lhe boll

We would like to look at your gun, please send the gun to:
Reminglon Arms Co., Inc.
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Question

Answer

AlLn: Producl Services
14 Hocefler Avenue
Tlion, NY 13357

a3

Wilh a boll lock safely gun, the safely musl be in Lhe “” or lire posilion
for you to open the bolt on the gun. This contrasts to a non-bholt lock
salely lircarm where the gun safely can be in eilher posilion in order lor
the bolt to be opened.
in order Lo Lesl your gun, follow Lhe principles oullined in the 10
andments of safety, get the firearm out of your gun safe, get the
ghich should be out of the gun when stored), pick up the gun,

rel here ate no rounds in Lthe gun (chamber and magazine),
7 e safe “S” position. Install the bolt, close the

When did you switch from a bolt lock style safety to standard
saloly?

Can 1 gel my lirearm, which has a boll lock salely inslalled
updaled Lo a currenl non-boll lock salely?
How much would it cost?

Il you would liks¥gdo
the same tme. There :
replacement of the boll lock safely
install an entirely new trigger assenth

salcly. '

wo Chan
hich inc

Why would I wanl a boll Lock salely on my fircarm

You may wanl il [or ¢erlain hunling applicalion
want it, is a matter of personal preference.

An example of why someone may wanl il is Lhal they are Lravelitig,
(walking or riding) through heavy brush and wants to have his pun -~
loaded and ready Lo (ire. The individual does nol wanl Lo lake a chance
that the bolt handle would be opened up by a foreign substance and
then when they gel ready Le fire the fircarm the gun would nol work as
the bolt handle has been lifted. Note: We do not recommend having
your gun loaded as you Lravel through Lhe woods.

Recalls Have vou ever recalled the Model 700 Yes, insert recall listing by serial number.

Have you ever recalled my Model 700 Please Lell me your serial munber and 1 will lel you know.

Whal have yvou recalled Model 70005 [or... Reler Lo above

Please Lell me more aboul Lhe Lrick Lest Lhal they referred Lo in | We perched Lhe salely arm belween sale and fire, pulled Lhe Lrigger,
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Question

Answer

Lhen moved Lhe salely arm Lo Lhe {ire posilion - in cerlain guns, Lhe gun
would o off. This does not in anyway relate to what the barbor claims
or olhers for thal maller as they claimed the Lrigger had nol been pulled
and that the pun safety was in the safe position.

Safety

- Hawe gunk.nul roviE

It is very difficult to do. The best thing to do is to take it to a qualified

smith (or send il Lo us al Reminglon) who can look at the various

ps of the screws and then identify if it in fact has been altered.

e manu[m Lure lho [Ll‘(‘ﬁl‘].‘l‘l we lock u?hl various screws on lh('

15 the Model 700 a safe fircarm

ier hunlmg rifles, The pupulanly
fact that 4 million of these rifles
aw cnlorcement

Cleaning How should T clean my gun

What should T use when T clean my gun

Repair and Where can T take the gun to have it checked out
Checkup
services

can help refer you Lo one or you caiy
Additionally, you could send il back Lo us al he
be plad to look at it for you:
Reminglon Arms Co., Tnc.

Attn: Arms Service Division - TPA
14 Hoeller Avenue

Thon, NY 13357

Please go to our website and fill out the factory repair form and include
it with the firearms when you send it back to us.

Used guns 1 bought a used gun what should 1 do

You should have the fircarm checked out by a qualified gunsmith. We
can help refer you Lo one or you can look in your local lelephone book.
Additionally you could send it back to us at the factory and we would
be glad Lo Took al it for you:

Remington Arms Co., Inc.

06/05/2006
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mington Arms Co., Inc.

Question

Answer

AlLn: Arms Service Division - TPA
14 Hocefler Avenue
TNion, NY 13357

Please ¢o Lo our websile and fill out the faclory repair form and include
it with the firearms when you send it back to us.

Have a gunsmith check it out,

uolbuiwey "A st

Other lawsuits

Please tell me more about the Collins case
Whal did you sellle Lhe Collins case for
Why did you settle the case

Theard you paid over S20 million

Please advise me as Lo whal Lhe Garza lawsuil was 7

[mportant:

Always [inish cach call with a discussion around {he 10 commandimenis of safely and ask the customer il they have

coursc cle...
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