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Answer

Over 4,000,000 Remington Model 700°s have been manufactured since
1962,

uolbuiwey "A st

Yes, we did look al Lhe [ircarm wilh represenlalives [rom Lhe Barbor
Family

In general we found a rifle which had been poorly maintained, and which
been allered afler it had 1efl the faclory in 1972, Regardless, the rifle
all tests during, the examination and would not accidentally

Is Lthe TPA or Fire Control in Lhe Model 70
(ML) the same as your centerfire rifle?

Should The concerned about the safety
Reminglon [ircarms?

As a resull of Lhis accidenl, whal is Reminglon's lulure course
of action?

inappropriately altered, the Remington Model 700 is a safe rif
We suggest Lhal you go Lo “the safely cenler” on our websile
www.reminglon com .

Are you going, to recall the Model 700 as a result of this
lragedy?

No. When used following rules of safe gun-handling, including prope
maintenance, and nol inappropriately allered, the Remington Model 700 is
a safe rifle as are all Remington Firearms

Ts the Model 710's safer than the Model 700's?

No, Remington does not consider any of its fircarms safer that any other
[ircarm il manulaclurers

Remington does not consider any of its fircarms to be more safe or less
sale than any olhers, All Reminglon firearms are safe Lo use when handled
propetly in accordance with the Ten commandments of firearms safety.

15 the TPA in your new Model 710 the same as the Model
700? Ts il any saler?

1t has similar features and some common parts.
T is assembled in different plants,
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d you get a lot of complaints reparding, Fire
i cach year and do nothing about il.

Whenever a customer reports a potential safety problem, including,
problems such as Fire on Salely Release, Reminglon seeks Lo examine the
firearm including Model 700’s to determine the cause of the accident.

Thal is nol Lrue. Whenever a cuslomer reporls a polential salely problem
with any Remington fircarms, including firing on safoty release,
Reminglon asks Lo examine Lhe firearm Lo evaluale ils condilion. T any
repairs or adjustments are needed they are made.

uolbuiwey "A st

- Moved the pun safé
- When I dropped il

ur rifle should be shipped to Remington for inspection €:
nelon Arms Co,, Tng,

Bolt Lock
salely

Please tell me if my gun has a bolt lock sty
How canl lell il my gun has the boll lock salely o
How can T tell which type of safety is on my firearm

lock firca
safe position. ;
To delermine whelher ¥
1. Make sure yout rifle is con
magasine or chamber
Poinl lhe muzzle in a safe direclion
Place the safety in the safe position
Close Lhe boll
Try to open the bolt while the safety is still in the “8™
If your bolt cannot be opened - The gun has a bolt lock safets: 7
If vour bolt can be opened - Then the gun does not have a bol
lock safety

SE T e

When did you switch from a bolt lock style safety to standard
saloly?

In 1982.
We swilched because the markel asked [or thal [ealure Lo be eliminaled.
We have over the years replaced a persons bolt lock safety with a non-bolt
Lock safoty.

We removed the bolt-lock from Model 700 rifles made after 1982 because
we perceived Lhal more cuslomers were preferring rifles withoul boll-
locks. We have, over the vears since, replaced a customer’s bolt-lock
salely wilh a non-boll lock salely upon requesl.
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Yes. We can do it for you in the factory, or yvou can take it to one of our
Aulhorized Repair Centers. U you would like 1o do this we would be
glad to clean yvour firearm at the same time, There will be no charge for the
cleaning seevice, just the replacement of the bolt lock salely. When we
change the salely, we will inslall an enlirely new Lrigger assembly thal
includes a non-holt Lock safoty.

uolbuiwey "A st
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Answer

Remington will not make that alteration.

uolbuiwey "A st

Some hunters prefer to know that whenever the safety is in the “s”
posilion the boll cannol be lifted inadvertently thereby preventing Lhe riflle
from firing,

Others use the bolt-lock safety as a means of checking to make sure the
safety is on “S” position. They know that if they cannot raise the bolt, the

Recalls Hawve vou ever recalled the Model 7007
Whal have you recalled Model 700°s for?
Hawve you ever recalled my Model 7007
QOwer Lhe years a limiled number of |
recalled due to manufacturing concerns, 1f you
number of your rifle, 1 can Lell vou il il was subj any rec
Please lell me more about the trick west that they referred Lo in | The “lricking” phenomenon relerved Lo in the program has n
the TV show? with the type of accidental discharge alleged in the Barber incidént.
Change was made 25 years ago to provent possibility form happenitig?
{The “Trick test” as its namc implics involved the deliberate manipulation of the
rifle to see if it coutld be induced fo malfunction. The 1% or 20,000 figure
refereitced an estinate of the mmber of Modcl 700°s made before 1975 that due fo
a stack wp of tanufacturing tolerances could potentially be “Hricked”. Although
we did not belicoe that “tricking™ was a phenomenon likely to occur in the fleld, in
1975 dimensional changes were made to Hie internnl parts o fa Model 700 viles o
eliminate the potential of such an event. As a result model 700 made after 1975
cannat be “tricked”. )
On previous recalls, how was Lhe public nolified? We ulilize various nalional publicalions and olher forms of adverlising Lo
06/05/2006 10:16 PM 3/9
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advise the general public of a recall on a particular firearm. Additionally,
we ulilize, o Lhe extenl we have them, owners cards Lo send direct
correspondence to the owner of the firearm.

uolbuiwey "A st

Tf you have any concerns about the safe functioning of your firearm we
would be more than happy Lo help vou get the [ircarm a salely check-up.
You have lwo choices

1. You should have the fircarm checked out by a qualified gunsmith.
Wae can help refer you Lo one or you ¢an look in your local
teleprhone book.

Or you could send il back Lo us al the faclory and we would be

How can I tell if my pun has been altered?
- Check cleanliness of gun
- Check functioning of gun

- Have gunsmith review

especially il acquired used oril is
gunsmith {orsend it to us at Remin@tan) for a cony
Mailing addross

Reminglon Arms Co., Inc.

Attn: Arms Service Division - TPA
14 Hoefler Avenue

Mion, NY 13357

Remember that you, as the user, are a firearms best safety. As a firearms
user, you have an obligation Lo [ollow Lhe 10 commandments of sale gun
handling whenever you handle a firearm. We can send you out a copy of
the 10 commandments or you can access them and take a training course
al our websile: www. Reminglon.com
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a safe firearm?

been one of America's premier hunling rifles.
shoolers and law enforcement agencies across the Uniled Slates.

including proper maintenance, and not inappropriately altered, the
Reminglon Model 700 is a sale rille.

We suggest that you go to “the safety center” on our website

WRW. IeImingion,com |,

Yes, for nearly 40 years, the Remington Model 700 bolt-action rifle has
Over 4 million Model 700 of these rifles have been sold to hunters, target

Like any gun il musl be used lollowing Lhe rules of safe gun handling,

uolbuiwey "A st

Why did we pu
lock?

basis and the key section will be rotdtédbased on 8
Making qualily [ircarms thal can be used reliably
been imporlant Lo Reminglon. Focusing on salely’
that long time concern.

The safety section will be updated on an ongping basis and the kev
will be rolaled based on the current hunling scason

Lernel is Lhe most efficient way Lo reach a Targe parl of the user base
to dage information. In light of the Barber tragedy we thought it
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up a safety section on our website?

Making quality firearms that can be reliably and safely used has always
been important al Reminglon. Focusing on salely on Lhe woebsile is parl of
that long time concern. Additionally, we have rolled out other safety
relaled seclions. See websile [or the [ollowing seclions:

- 10 commandments coutse

- Shotpun safety soction
Blackpowder salely
Ammunition safcty
Tree Sland saflely
afcty products we sell

> cugrent hunting season

Cleaning How should I clean my pun? ctions, webs owners mahual/instruction booklet
What should I use when I clean my gun? ; ranual/ instruction booklet
Repair and Where can I take the gun to have it checked out?
Checkup Obsolele
services Current production model
elad to look at
Reminglon Arms Co., Tnc,
Attn: Arms Service Division - TPA
14 Hoeeller Avenue
Thon, NY 13357
Please go Lo our websile and (i1l oul the faclory repair form dfs
with the fircarms when you send it back to us.
Note: Remind people that they should have the guns checked out
periodically by a qualified gunsmith
NOTE: An obsolete sun may not be repairable
06/05/20006 1¢:16 PM 8/9
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un what should 1 do? Whenever you acquire a used firearm you must have the firearm checked
oul by a RARC qualified gunsmith BEFORE YOU USE IT. We can help
refer you to one or you can look in your local telephone book. Additionally
you could send il back Lo us al Lthe [aclory and we would be glad Lo look al
iL for you:

Remington Arms Co., Inc.

AlLn: Arms Service Division - TPA

14 Hoefler Avenue

Tion, NY 13337

Other lawsuits | Ts it true you have been sued over xx times?

Please tell me more about the Collins case?
Whal did you sellle the Collins case lor
Why did you settle the case

Theard you paid over 520 million

Please advise me as Lo whal Lhe Garza lawsuil was aboul?

Important:
Always finish each call with g discussion around the 10 commandments of safety and ask the customer if they have gone to the website to read the commandm
course. If they are unable to get access to the WEB we would be more than happy to mail them some literature.
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