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11/14/2001
11/15/2001
11/18/2001

TOTAL

11/19/2001
11/20/2001
11/21/2001

TOTAL

11/26/2001
11/27/2001
11/28/2001
11/29/2001
11/30/2001

TOTAL

12/3/2001
12/4/2001
12/5/2001
12/6/2001
12/7/2001

Total

12/10/2001
12/11/2001

1781
1458

Extremely
Supportive

Supportive

Hostile/Qutraged Very Angry Angry Normal

1

35
29
12

0
1

0

0
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121212001
12/13/2001
12/14/2001

Total

12/17/2001
12/18/2001
12/19/2001
12/20/2001
12/21/2001

Total

1272412001
12/252001
12/26/2001
1272712001
12/28/2001

Total

12/31/2001
1/1/2002
1/2/2002
1/3/2002
1/4/2002

Total

Extremely
Hostile/Outraged Very Angry Angry MNormal Supportive  Supportive
0 7 0 0
3 0 0
5 0 0
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11/14/2001
11/15/2001
11/18/2001

TOTAL

11/19/2001
11/20/2001
11/21/2001

TOTAL

11/26/2001
11/27/2001
11/28/2001
11/29/2001
11/30/2001

TOTAL

12/3/2001
12/4/2001
12/5/2001
12/6/2001
12/7/2001

Total

12/10/2001
12/11/2001

1781
1458

Extremely
Supportive

Supportive

Hostile/Qutraged Very Angry Angry Normal

1

35
29
12

0
1

0

0
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2/4/2002
2/5/2002
2/6/2002
2/7/2002
2/8/2002

Total

2/11/2002
2/12/2002
2/13/2002
214/2002
2/15/2002

Total

2/18/2002
2/19/2002
2/20/2002
2/21/2002
2/22/2002

Total

2/28/2002
2/26/2002
2/27/2002
2/28/2002

Extremely

L7000 Galls  Hostile/Qutraged Very Angry  Angry  Normal Supportive  Supportive
o ] g e g g o

0 18 0 0

0 20 0 1

0 11 0 0

0 8 0 0

(1] 7 0 0

5521

1394 3.4%
1138 2.5%
958 0.9%
932 26%
952 2.9%
5374

1102 6.9%
1164 4.6%
995 3.3%
879 9.7%
823 8.1%

4963

1336 7.7%
1037 3.0%
945 2.0%
812 5.4%
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Extremely

Date

3/1/2002 0 0 3 0 0
Total 0
3/4/2002 1272 0 5 0 0
3/5/2002 1039 0
CBS Report
3/6/2002 873 44 : - % 3
3/7/2002 1226 ’ : 13
3/8/2002 1004 189 6.8% 318
Total 5414 447 807
3/11/2002 1533 169 9.2% 247
3/M12/2002 1324 108 9.7% 156
3/13/2002 1129 74 41% 106
3/14/2002 870 74 6.6% 95
3M15/2002 819 55 5.3% 93
Total 5675
3/18/2002 1522
3/M19/2002 1139
3/20/2002 996
3/21/2002 856
3/22/2002 861
Total 5374 e B 404 0o = e g g 0
3/25/2002 1297 64 3.3% 84 0 0 0 84 0 0

Hostile/Qutraged Very Angry Angry Normal Supportive  Supportive
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3/26/2002
3/27/2002
3/28/2002
3/29/2002

Total

4/1/2002
4/2/2002
4/3/2002
4/4/2002
4/5/2002

Total
4/8/2002
4/9/2002

4/10/2002

4/11/2002

4/12/2002
Total

3RAND TOTAL

1359

1071

1037
962
961

5390
1227
1068
893
825
820
4833

125,166

388

3.7%
6.6%
4.0%
4.4%
5.7%

Extremely
Hostile/Outraged Very Angry Angry MNormal Supportive  Supportive
0 0 1 61 0 1
1 0 53 0 0
0 0 41 1 0
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Written or
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Broadcast

Offer

Subject to Protective tams v. Remington
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Written or
Broadcast  # e-mails/700

Feedback

uoiBulwey ‘A SWEY

0 0
0 1
0 0
1 3
1 0
2 4
2 2
0 2
0 0
0 0
0 0
2 4
0 0
0 0
0 0
0 1
1 0
1 E— T— - 0 2
0 0 84 0 0 2
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