
Subject to Protective 

CONSUMER SERVICE 
March 14, 2002 

.:::::·:·: ... 

Tracking re1nllr packages uhen there is no trackin,g::;Kfu~~~f!0:!l~~~~L 
"''e can use the f'ull repair nun1ber, i.e. REOOOl23f.~~:~• the·rem~~~j::~~~on to track repairs 
that do not sho'"' a tt'acking numbct. """""" '""""""""""""' 

All legal mail and c:aJls need to be directed to .,i"!l~~::~lJ:<;l )tot Donna Gaffne~· - John 
......................... 

SAP-John 
\\/e need to he sure all line items ha"e the !W:V.:f.Opriate infonnad6it· If ""'e do not fill in the 
ap11ropriate lines, the order hangs out in J1-~:#t::~~}:'.~r. land. 

Safl•ty modification -John ····::::;::::::(\i!i!!:i:!iii!:I}}t::\::: .... 
Whet; customers state they arc not: g~j~:~9::J~~~~~¢P:~~f#~::~~d to ask \\'h'.''· \Ve \\·ould like 
to have a feel as to l\·hy custo1ners dQ::j~t#'.ijlfti)::tftl{C\ld\;lllltage of the Jlrogram. Please 
make ll note on the tick sheet. ............................. -. 

···::::::::::::::::::::::::::. ... 
Sending an1mo bnck to Lonoke v~~i)tCdEi g;~~;:~\i!i!i!i!i!i!ii:}:: 
If ~'OU ii.ave a customer that do~~:!OOt bav~f:j).fS groull(ficcess, FED EX ground can also shiJ> 
ammo hack to the 1dant. '""""""· """"""" 

--------- ---------

Custo1ner a11preciate da~' -J~m~~~~/ 
Please send your suggestions t6<J:~J{f:::U::::· ... 

or day (3112)? 

Thursday, 7am., 8 blue eyes. - Christy 

Patncks day. She'll be back the following 

pregnant~ Todd 

v. Remington 

MAE00001970 


