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AGENDA .
CONSUMER SERVICE TEAM MEETING
SEPTEMBER 6, 20

Timesheets - Weneedtodoab
from week to week (John) We wi
desk.

alculating our time
t the sign in

Information & Ownership - A
knows our name? (John)

tre that the caller

hat is included in “cleaning” the
cludes cleaning the action,
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Thanlk you John for

Birthdays - What are we doing for September
(Norma, Denise, the rest of the team) Plans are ¢t to Denise’s
house for a cookout on the 20,

Customer Service Tips (see attached

Questions from morning huddle d via e-mail

(Norma)

Address Labels (Angie) Please d

gls on pre-addressed
envelopes, they are being 7"If you need something
faxed please get it to Ang'i'e" opriate folder.

Limited Sales Agreeme k) When ybu receive a completed
form you should ma
Slagle.

Axiem Award
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