Subject to Protective O

November 21, 2002

Albert W. Ross
124 4 Miller Rd
McKnight, PA 15237

Dear Mr. Ross,

This is in response to your letter, recg
Safety Maodification Program on prg
returned in order participate in the
firearms plant listed below. To

ms. Th&complete firearm must be
m. Please send your firearm to our

If warranty repair is being claime
Properly package your un
9700, option Repairs.
Do not send ammunit

v 2 weeks before calling into the Repair Department. We will
send a quote for anyig r $75.00 and await your approval before proceeding with
ing ur mount will be repaired and delivered COD.

We appreciate th
please call.us:&

y.to be of service to you. If we can be of further assistance,
0, 9a.m.-5p.m., EST.

tams v. Remington
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