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TRAINING QUESTIONS ‘04

{Formatted: Indent: Left: O ]

What finish is on the 1100 Steel Shot barrel?
J lost the combination to my safe, what do 1 need to do | peteted: ¢ )
the safe to my father several yvears ago and he died o .. - | Deleted: ]

. * - ‘[-Forrnatted: Indent: Left: 0" 1
I'was just looking al your ncw calalog and was worg be bringing
out the 700LVSF in the 308 caliber this year?
When will the 700CDL in 7mm08 be out? Cans me which dealers will
have them?
What is the best scope to usc on the new Model e [ Deleted; 7|

- - ‘( Formatted:

Indent:

Left:

he serial number can vou
anual? How many of

T have a question aboul an old Model 58
tell me when it was made? Canyousend m
this model were made? [n what gaug,

Js my $20 rcbatc coupon I receive  Modilicalion e [ Deleted: 7 ]
Program good towards the purcha:
A [ Formatted: Indent: Left: 0" ]
T havc an old Ithaca 10, will the SP-1tkd
J am calling from a retail de n Express 16 gun safe on the floor - -{Deleted: 1 }
that we can't open. We hay 1bination and have installed a new
baticry. What do we do n
€ - {Formatted: Indent: Left: O }
My dealer scnt my gun
My husband bought soime brass [of9:23506:535ix of the necks are split, What does . - Deleted: ¢ ]
he do?
‘- ‘[-Formatled: Indent: Left: O ]
Can I use Hewi-5
L {-Deleted: 1 ]
“-- ‘[Formatted: Indent: Left: 0" ]
Sales. | am a salesperson with Sports South. |
it will handle 3" shells. Which barrel will
L '[Deleted:‘\ ]
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3 : {Formatted: Indent: Left: 0" ]
I just bought a new 16 gauge Model 1100, 1 plan (o use il [or upland
e -{Deleted: }
shells for this model?
= { Deleted: 1| ]
I am using RemQil on my gun. Is there any compatabili " { Formatted: Indent: Left: 0" ]
synthetic base grease after using RemOil?
<= {Formatted: Indent: Left: 0" ]
Will the 2 %" barrcl work on a magimun Modcl 8707
hold of cach? Will a 3™ barrcl work on a non-magn
e -{-Deleted: 1 ]
‘4- - [-Forrnatted: Indent: Left: 0" ]
I'need 1o order a catalog.
Jam calling from Joc's Guns and we nced a ol ] of calalogs. Whatdo . - [ Deleted: 1 ]
we need to do?
== ‘[ Formatted: Indent: Left: 0" ]
I need to speak with Tommy Millng
J need to speak with someong in | . [ Deleted: 1 ]
@ - ‘{ Formatted: Indent: Left: 0" ]
I'nced to order some parts plcasc.
J was racently given a Modgl _an owner’s manual for this? .- { Deleted: ]
How do I tell how old it i n 12 gauge choke tubes work in
this gun?
“- - { Formatted: Indent: Left: 0" ]
I'need to order some parts. - [ Deleted: *| ]
“ - { Formatted: Indent: Left: 0" ]

L 1 have had for years. Winchester has a varmint
erain bullet. Will this round hurt my gun?

‘What pressurcs arg:
[aclory loade,

t up to take? Rugcr says their guns will take any
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* lam looking for gun #25819. What dealers have them? [
for a while and my dealer says you aren’t making them, C:
and pet onc?

e Jhave a Remington Modcl 742 Woodsmaster. 1 nce
how to break it down and clean 1.

~-SCp Instructions on

+ Is Remington owned by WalMart? Do they sell 2*§uality guns: ¢ their

guns cheaper than the local gun shap?

100 that won’t
en | used the

¢ gun did try

av

e | need to speak with someone in Tech Support. |

Lo eyele.

+ T havc an old Model 32. What informati
worth?

How much is il

¢ ) need a little information. How miigli'c v ke tube cost? Can |
use it [or geese using steel shot? a Turkey Super Full?

+ Can you give me Ron Bristol’s (

B Whal 1s the new CDL? Then what

. Icsale purchasing of rcloading
-

-

.

+  Scoll Lesis lso, [ his cxlension number.
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¢ Thavc a question aboul your warranty. I bought a Police modcl E
I ook the stock ofTand leaned it up against the wall, The stock [ell
The stock is still functional bul it is not acsthelically pleasing. Is Lhis ¢
under warranty? I hive in Alaska so I nced to know belore Lgo (o the expc
scnding it in. Can I speak with a gunsmith?

- fFormatted: Indent: Left: 0" }
* | have a question aboul your ammuynition. 1 have the 7m :
vour website the other day [ can’t find the ballistics on: o 1
L )
| K L [Formatted: Indent: Left: 0"
¢ Thave an 870 Express. I want 1o pul a slug bari 1. Which barrel do I
need? s the Special Purpose the same barrel? W] tFference?
+ Inced the pricc of a Model 1100,
+ Tamadecaler in CA and [ have run ou fisre morc,
- - [ Formatted: Indent: Left: 0"
* |s Little Johnny Loschin there?
¢ Tam calling from Fort Bragg an ¢ aboul the M-24.
e Ineed to check the shipping
* | need to talk to someon bout product information, 1 am
calling from Bangcrs.
s My Model 700 was % k. for Lhe' odification Program. I scnl my
coupen and reccipl med to'me. Tsentil 1o an *Airport Road”
address. s (he proi iizen? Will I get my $20.007 Who do I
send it to?
| ; - - [Formatted: Indent: Left: 0" 1
e | need tospe ite in Consumer Services about the MBNA program,
‘ Do I have to: L
e Thavca somcone to help me sight it in. T can’t hit
anylhing w
R [ Formatted: Indent: Left: 0"
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I'nced 1o speak with someonc in Sales. I wanl (o buy some of y
wanl 10 buy a gun case like the one on page 65, Also, why do you i
diffcrent rounds for the 300 SAUM than vou make for the 300 UM?

Could you direct me to Engineering? [ have a question ab
on an older gun will fit a new gun. :

<= {Formatted: Indent: Left: 0" ]

What is the address to your NY facility? What's the mber in casc I nced

lo talk to a gunsmith?

I nced to speak with Dennis Sanita.

v husband died about 3 vears ago. | was going th and found an . - { Deleted: 7

difth anything?

I have a Modcl 870 Wingmasier. Ist ; :aded?

cusiomer that has a Modcl 87

My pardener told me thal,
ready (o lake one down.

inglon buys
I talk (o ab,

synthetic
How do
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In vour standard caliber guns, what length barrels de vou ofTer
wanl an ADL? Why do vou have dilTerent barrel lengths? 1 havea
this modecl has always had a 227 barrel?

You make the 700 Titanium. s it available in the 300 Wiy
Magnum? My dealer says he has some coming in,

Do vou make any guns in the 204 Ruger? Arc they in
they be out? How much do they cost?

Ihave a customer that wants 2 Model 332 sholgun;
stvle finish and ane with the new finish, How do THind what he w

lc barrcl shotgun? Do
ve a 218 Bee

Can you give me any information on a Remingtei
vou have a department that repairs or restores thes
rifle. how much would a box of shells cost?

I recently purchascd a 34 caliber 700ML. 1 ¥vant
bullet with cither Triple-7 or Cleansh
an engincer previously who told me

¢ 348 Arrow Tip
I use? Talked 10

will shoot 3 %™ shells.
om make this barrel for

I have a Model 870 Super Mag. |
Can [ buy a 37 barrel and put it
mc?

T have a Modecl 870 Class
Conlour. CanI usc ma
gun?

the bamrel savs 2 % Target
is gun”? Will other barrcls Gt (his

. how much is it worth? What did it
e made?

I'was using you iffss in my Berella and it blew up and burncd my face. 1
need Lo (alk (

I need Lo talk (o ul the Shoating School.

Who do
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Is Reminglon chambering anything in the 17 Mach 11?7 Which di
gel them First?

I need 1o speak with someone in charge ol your telephone

Twork for the VA Police out of Lexington, KY. Tneed .
lead-[rce ammo. :

You said they were
Who do [ need

I ordered shooting paiches and score pads over a mo
backordered but 1 should have thew in 30 days. It's
to speak with about this?

I need to speak with someone that can help me wigh.sighting in my gun to achieve
what you havc in vour catalog.
L need to order a catalog. My name is John Smith - Road.
Building 901, Anvtown, US 98765.

Who is in charge of Human Resources?

I am a decaler and am looking for a 23 it at Wal-Matt. Where can 1

arcler onc?

I need parts for my Remingte

Thave a Modcl 1100 20 FAHGC and T would i order a new barrel for it. ' What

barrels are available?

Thave a Model 512 a | number. How do I know how old

it is?

I have a question 8 Sporting. Does it have a butt plate or

a recoil pad?
How many s 70 Express hold?
L need direction rate ollice [fom the GSO airport.

bad. What do I do?
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I am ordering the Model 870 Classic Trap. Your websilc says
bul [ don’t see any in the piclure, Doesit? [ need 1o know belore [ &

1 bought some Siren fishing line and it just keeps knolling
a warranty on this?

I just bought a new salc and I can’t gel it open. Whal

Is your company privately or publicly held? Who d
report?

I bought some 270 rounds and took them on my la
the box fail and lost a trophy. This ruined my tri;
I want you to do somcthing about it.

| paid $4.000 for this trip and

What ig the rate of twist on a 6.5 Reminglon?
What ycar did vou come out with the Mog
Twant to order a Law Enforcement caj

to scnd it to my housc. If I find a gun
What is the shoricst length barrel T

My gun was stolen and [ need the
my warranty card, do vou have thi

nce purposes. | sent in

I am a dealer and my books argy
know where | got them, 1I' L
beught the guns rom? Trg

Thave an idea for a new
This is an cmergen:

with somc Federal
going to do???

¢ President. | was firing my 700
w up. It cul my face. Whal arc you

kilo someone aboul by youth sized stocks.
* load a Model 700 300 Ultra Mag will take?

il a slainlcss stcel barrel. Will the Custom Shop

Lboughl a gun
tell me how

O vears ago and (hey said vou made it. Can vou
e an owner’s manual?

frams v. Remington
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Someone just called me from thig number, Wag it you?
Can I shool my RemChoke barrel with the choke lube outl?
Tbought a 1999 Bullet knift at a yard salc and the bladc |
send il [or repair? Is it warranted? Can you send mc a

original papers? What is it worth?

What is the difference between a regular 870 Expreg
model? [s the 870 Express made out of lower qual

Why can't | put a magazine extension an my 113 What do [ need to do?

I port the barrel on my 1100 will it hurt anything”?
I bought an 11-87 SPS-T shotgun [or iurk il for skeet?
Do you still make the 2x6 loads? Where can'T
| have a Model 870 with a live shell sty

jammed. | can’t trangpart it to my
o do?

My 700 fireg when | (ake the moveH [0 fire, Ig this one ol the
guns undcer recall?

I have a Model 870 that [ v
o use?

Tam calling from Dick's 'Spo ave a safc on the floor and we've

lost the combination. ;

I am calling from Ahlmis ¢ tried Lo reach someong in the Field Service
Department all w: 3 zout. [s there someone else we can talk

| have some .
use? :

| bought about 15 vears ago. Are they still safe to
s old. On your new guns it says you can shoot
that work in my gun?

my 700ML? How much?
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None ol my local dealers carry vour knives, | want a knile from the®
Scrics.

I need to order some “Fundamentals of Trapshocting” brog
patches. Do [ talk to you?

My son just won the Wyoming State Sporting Clays §
to about sponsorship?

I am calling from Bubba’s Gun Shop. We are seny
What is your FFL? “

My family and I arc going to the Bascball HalF
is near vour factory. Do vou have a museum or so

is summer. [ think this
tmars available?

Oh, I'm sorry I thought T was calling Win Hir number?
I nced to speak with Arthur Wheaton.

T havc a Modcl 11-48 and I want to it i rial number is
5144228

What kind of powder do vou use i sl b vou get it?

Ijust bought a Model 11-87 al Wal-Mart
round thing that has been stainegexet::Did sak and somconc tried Lo [ix it?

Will your new ~
What’s the ralc

| bought a patt;
1 send them for

My 7001
for that?

frams v. Remington
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*  Your ncw Madcl 504 is advertised as having 53-R rifling. What i

e Twas in Gander M. and I saw the new BDL in the 270 WSM. It has
slock and black maile barrel. What other calibers does it camg in? 1t’s not
vear’s catalog, i

+  Arc vour copper coaled shells sale to use in my [ull chal
“lead only™.

* Do you make the Madel 332 in a Trap version? 20
will make a Target version next vear?

* | have over 100 Remington guns in my safe. [ li#¢e never had a problem with one
of them except this 870 I just bought. Every timg ction comcs open.
What is going on?

Lo send il
? Tlive in NY City in

+ Do I have to ship my gun back lo vou by
through a dealer? Do you have to send
Queens.

e Tam calling from Roadway and our making a dclivery.

Who can help me with this?

¢ Tama gunsmith and I used to get;
onc for the new models like the 5

ice your guns. I noed
nd me one?

i?

mmo. I had a lot of misfires. The
[iring pin is hilling the pr ¢ not [inng. Am [ going to be

stuck with bad ammo?

9. Idon't have access to the
intcrnet.

*  Who makes the s

the trigger on miy Model 700, 11 oo loose and |
turn to tighten it up.

s Ineed to know,
want to know

e Will yousend

shootl Re

weigh? What i Can I keep my important papers in it?
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Where can I get EtronX primers?

Arc vou making any Smm ammo? I heard on the internet you might lo
this summer,

Arc your clay targets toxic? My husband shot a bunch oy
worried they could hurl our horses. How do [ getrid o

I want 1o (alk to someong in R&D.
‘What is the ballistic cocfficient for the 22-250
What i the recoil Lor the 300 Ultra Mag?

If T put a muzzle break on my gun will it affect my w much
difference will it be in recoil?

What is the ballistic cocfficient of a 260

What is the best ammunition and zun £ hunting wi

I broke the door on my
[actory lor repair?
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