
TRAINING QUESTIONS '04 

• What finish is on the 1100 Steel Shot barrel9 

• J~ to§t thy ~C9l'!bJ!]~tiQ"~ to~ l!1Y5f!fe> ~h31! £19 J ~n~e~~ !Q 
the safe to my father several ye::irs ago and he died 

• I\\ tis just looking at )·Our llC\\. catalog tind \.vas 
out the 700L \TSF in the .308 caliber this )Car? 

• Vv'hen \Yill the 700CDL in 7nun08 he out? 
have thc1n? 

• I l1ll\'C a question about an old :~v1odel 
tell n1e ·when it v.·as made? Can you 
this 1nodel ·were nrade? In \Vhat gwllg<~W? 

• Js 1ny $20 rebate coupon I""'""' M ,,, 
Prognnn good lO\vards Lhc 

• .) mu calling from a retail 
thnt \Ye cn11 't open. W c 
battery. What do '"c do 

• My dealer sent 111.v gun 

* /0.Y.. l~l!.SJ)fl~4 
he do? 

• 

• 

v, Remington 

I have a Bcnclli. 

{ Deleted:'] 

· i Deleted: 

i Formatted: Indent: Left: O" 

[ Deleted: 'I 

i Formatted; Indent: Left: O" 

·[ Deleted: '1 

j Deleted: 'I 

1 Formatted: Indent: Left: o·• 

MAE00002422 



Subject to Protective 

• ljuslbonghtanew 16gaugeModel 1\()0. 
vlJ{4J-~l! 0Iy~~c_ ~~ 1 ~1~c_ ~o_ sJi_o9~ ~l_!-lg~'l _J:!~ 
shells for this 1uodcl? 

• I ant using RemOil on my b'llll. Is there any co111p,an1biltt1•1 
synthetic base grease after using Re1nOil? 

• Will the 2 ~14·· barrel 'York on a magnUin Model 
hold of each? \\Till a 3'" barrel \\·Ork on a uuu-'""''"' 

• \Vhy do you have one for synthetic &,11u1s but not 

• I need to order a catalog. 

• I need to speak \Vith Ton1n1y 

• 

• ) \VOS recently gh.-en a 

• 
this gun? 

• 

• 

• 

• 

v. Remington 

\Vhat do 

11Htr1110l for this9 

12 gauge choke tubes \.York in 

have had for ~ears. \Vinchester has a varmint 
grain bullet Will this round hurt 111y gun? 

up to take? Ruger says their guns 'vill take nny 
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Subject to Protective 

• l\i1ay I speak '"" ith someone in JOLlf l\i1arketing Departmenl? I mn 
Atnmo 1nagazinc and I need i1nngcs front your ncn Rcrninglon Art 

• I ant looking for gun #25819. \.Vhat dealers have the111? 
for a 'Yhile and nty dealer says you aren't making them. 
and get one? 

• J have a Rc1nini,,rt:on Model 742 Woodsn1astcr. 
how to break il dO\\'ll and clean iL 

• Is Remington owned by Vv'altvta1t? 
6'1.lllS cheaper than the local 1,run shop'? 

• I have an old IV1odcl 32. \Vhat infonna:i:i.Ql1 can 
worth'? ::\\:·::· 

• J need a little infonnation. Ho\Y n~~~~·i~:~es ~::~~(:;~Shq{~)i6ke tube cost? Can I 
Us-e-ti f'Or-ieCSi l1Stl1g ~<;le-el SI10t?-.f~iil:i~~Ji~ilf-ShOt~:i~1W_a_ TUrke): ~-;l1PCi Fl11l? -

• {-'an you ghc 111c R.on Bristol's lC;OO)::~~~~J::~~Wcssi:Ur: 

• 

• 

• 

This is a real stupid 
is an ADL? 

co111ponc11ts. 
Remington . 

v. Remington 

purchasing of reloading 
to do to buy directly front 

[ Formatted: Indent: Left: O" 

[ Deleted:'] 

[ Formatted: Indent: Left: o·• 

MAE00002424 



Subject to Protective 

• I have a question about ) our warranty. I bought a Police 
I took the stoct.. an· and leaned it up againsl the walL The sloct.. 
The stocl.._ is still functional but it is not aesthetically Is this 
under \11;arranty? I Ii\ c in Alaska so I need to kDO\\· 

sending it in. Can I speak \Yith a f,JUDsnrith? 

• I have a question about your a111111u11ition. I ha\'e lhe 
your \vebsite the other day I can •t find the ballistics 
find this infOnnation'~ Are you not n1aking the 160 ~il!t))~rW~'~.'.''' 

• I have the 870 Superl\1ag, Will the barrels 

• I have an 870 Express. I \\ant to put a slug 
need? Is the Special Purpose the san1e barrel? 

• !need the price ofa Model 1100. 

• Is Little Johnny Loschin there? 

• l a1n calling fron1 Fort Bragg 

• I need to check the 

• 

tnorc. 

product intbrmution. I an1 

• Mv Model 700 was sfilt:±>:ad.for 21rnf.ii\\M,od1fici1ti1mProgrru11. I sent 111y 

· h?lffi~fitii~S:r~~.umcd I sent it to au "Airport Road'' 

send it to? 

• 

• 

no 16\lg~~~~l\)~pn? Will I gel 111; $21)(10'' Who do I 

v. Remington 

in Consun1er Services about the MBNA program 
May 31? 
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Subject to Protective 

• I need to speak ""ith sotnconc in Snlcs. I w::ull to btt) sonic 
\Vanl to buy a gun case like lhe one on page 65. Also. \\ hy do you 
diITcrcnt rounds for the 300 SAlJ111 than yon 1nakc for the 300 lTh1? 

• Could you direct me to Engineering'? 
on an older gun \Vilt fit a nc'v J,,'Ull. 

• I need to speak \·\ith Dennis Snnita. 

• _Jv1_y_ l)_l~S~!lr:'4 !=li_e_d __ a_b_~~_! ?J'"'.o .. '''<' 
old bayonet \vith Rc111int,rto11 

• I have a 11odcl 870 Wingnuistcr. 

• I have a Remington cltainsffw. 
Re111inL,ri:on shaver. I have a 

• I need io speak to sotuconc 
customer that lk1s a :tv1odcl 

• 

• 

• 

• 

v. Remington 

I ha\-e a 

recessed in the stock. 

I get \Vith the rebate? What do I 

111issing 1\\ o choke lubes . 
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Subject to Protective 

• In your standard caliber guns, \\hat length barrels do you oITcr 
\Vanl an AOL? \..Yhy do yon ha"e diJTerent barrel lenglhs? I have 
Lhis 1nodcl has alwa)S had a 22" barrel? 

• You n1ake the 700 Titanium. ls it available in the 300 
Magnum'? My dealer says he has some coining in. 

Do you rnake any guns in the 204 Ruger? Are they 
they be out? Ho\v tnuch do they cost? 

• I have a custotner that wants 21\tfodel 332 -··· .0 ... ""''''' 

style finish and one \\·ith the new finish How 

• Can you giYc n1e any infornrntion on a Rc•nungro\!.] 
you have a depart1nent that repairs or restores 
ritle. ho\\' much \Vould a box of shells cost? 

i] :<nm:: 
• T recently purchased a 54 caliber 700ML. 348 Arrnw Tip 

Do 

bullet. \'>ith either Tripk-7 or Cl<:anLsho!)~~~··d·or use? I talked to 
an engineer prc,·iously who told me 

• I have a Model 870 Super Mag. shoot 3 112" shells. 
make this barrel for Can I buy a 3 .. barrel and put it 

rue? 

• I have a Jvlodcl 870 
Contour. Cau I use 
b'Ull') 

barrel says 2 ~4" Target 
gun? Will other barrels 1it this 

• 
,>:::-:::-::.·-,., 

• I have a (:,'llll built j,{·"ftr~:e~~fu::iSJ~qp in ho\V nn1ch is it \VOrth? What did it 
sell for \Vhen it vv{l;$::q~\v? f:-f6'i~:~i~jh~:\~~.r.c nmdc? 

• 

• 

• 

• 

I \\·as using yo~J:i~!u1n~F.~~#:·m I~~~'.:::~~~::·ta and it blew up and bun1cd n1y face . 
need to Lalk LQ::$0Ji1eone-:ab:Ofat lhis. 

I need to tan/[gi!~h~~~~~:!~9HL the Shooting School. 

··:-::::::~~~~~}~!~~~~~~ attending the Annorcr · s Training? 

service . 

v. Remington 

MAE00002427 



Subject to Protective 

• Is Retnington chambering anything in the 17 Mach II" 
get lhc111 l'irsl? 

• 1 need to speah. with so1ueone in charge of your telephone 

T '"-ork for the VA Police out of Lexington. 
lead-free atnmo. 

• I ordered shooting patches and score pads oyer a m<Jllf!ij@,,,,, 
backordered but I should have the111 in 30 days. 
to speak vYith about this? 

• I need to speak vvith someone that can help 
\Vhat you have in your catalog. 

• 1 need to order a catalog. My na1ne is Joh.11 .• ~S;m~

1
.itihil;; 'i ff !ti!i Building 901, An)to,vn, US 98765. 

• \Vho is in charge ofl-Iun1an Rcsourc.cs'' 

• I ;:un a dealer and mu looking for a 
order one'? 

• My 870 opens "'hen it is fired. 

• Do you still tnakc ihe 

• I need parts tor 1ny 

• I have a Model 512 
it is'.' 

• I have a question 
a recoil pad? 

• 

• 

• 

v. Remington 

\Vhcrc can I 

number. Ho"" do I knov\ ho\\. old 

Sporting. Does it have a butt plate or 

\Vh.al do I do? 
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Subject to Protective 

• Iain ordering the 1,1odcl 870 Classic Trap. 
buL I don·t see any in lhe piclure. Does it? 

• l bought i:.01ne Stren fishing line and it just keeps knotting 
a \Varranty on this? 

• I just bought a new safe and I can, t get it open. 

• Is your con1pany privatel~ or publicly held? 
report'' 

• I bought son1e 2 70 rounds and took them on 1ny msrmmr 
the box fail and lost a trophy. This ruined 111y rrn~n,•.ya•u 
I \Yant you to do son1ething about it. 

• T \Vant to order a La\v Enforcement ca~#1~S· Tant but T ·want you 

• 

• 

• 

• 

• 

• 

• 

• 

to send it to my house_ If I find a gu1~::~Ji7lnt c_lµJ,_ I order friliiioctlY fro111 you'' 
'Vhat is the shortest length barrel I ~~~(~~gally:i00fC? 

·:::·:::·:::< -·:::·:::·:::< .::·:::·:::·: 

My gun \Vas stolen and I need the;:!~~~~~:}:l.t.1_1:ti~ffor il~~ij~~~ce purposes. I sent in 
rnv lvarrautv card. do you have th'litI~•f®ii~fj~1,1.? ·""" 

I a1n a dealer and 111y books 
knov.. where l got thetn, If 
bought the guns from? I 

I have an idea for a 

This is rn1 

with some Federal 
going to do??? 

What is the 

lt\ant a 
tuake 

v. Remington 

·:·:·::::::i:i::::::????::::/?::r· 
"(C::J~).11 + guns here 1hat I don't 

nutnb'ers \vill you tell 1ne who I 
before the 1\TF busts me. 

lf.rou take the 1100 .. 

President. I \Vas firing iny 700 
up. Ii cut nty face. 'Vhat arc you 

son1eone about by youtJ1 sized stocks . 

) ears ago and they said you 1nade it. Can you 
an O\vner' s n\anual? 
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Subject to Protective 

• Son1eone jusl called 1ne from this nu1nber. \Vas it you? 

• Can l !:.hool rny Re1nChoke barrel \\ilh the choke lube 

T bought u 1999 Bullet k11lfc at a yard sale and the 
send it for repair? Is it warranted'? Ca11 you send ntc a 
original papers? \\i'hat is it \'-'Orth'~ 

• \Vhat is the difference behcreen u re1cular 870 
model'? Is the 870 Express 1nade out oflo,ver 

• Why can't I put a n1agazine extension on 111y 1 

• li'I port the ban'cl on n1y 1100 will it hurt 

• 

• I have a l'vtodel 870 ,vith a live shell 
jam1ned. I can't transport it to my 
to do? 

• My 700 fires \\hen 1 lake ihe 
guns under recall? 

• 
store and a fello\Y duw11 
lo use? 

• T an1 calling from 
lost tl1c cornb1nat1.on. 

• 

• I have so1ne 
use? 

it is completely 
it \Vhat do I need 

I '"-as do,vn at the gun 
of those 1:,11Jns. ls this g;un safe 

u safe on the tloor und \Ye 'vc 

reach so111eone in the Field Ser\ tee 
Is there so1neone else \Ye can talk 

• My 
up lo 

old. On your nc\v guns it says you can shoot 
·work in tny gun? 

• tny 700ML? HO\Y much? 

v. Remington 
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Subject to Protective 

• None of my local dealers carr~ ~our knives. I \\ant a knife fron1 
Series. 

• I need to order so111e "Funda1nentals of Trapshooting'' 
patches. Do I talk to you? 

My son just won the \Vyo1ning State Sporting Clays 
to about sponsorship? 

• I :un calling frotn Bubba 's Gun Shop. We are 
What is your FFL? 

• 1.1y frunily and I arc going to the Baseball 
is near your factory. Do you have a 111useum or 

• I have a Jv1odcl 11 ~48 and I \Yant to 
5144228. 

• \:\that kind ofpo\Yder do you 

I th.ink this 

nuntbcr'! 

so111conc tried to fix it') 

• 

• Will your ne\v in an autoloader? 

• 

• of months ago and they arc leaking. \\.rhere do 

• about 2'' cut oil'. Can I send it to your fi1ctory 

v. Remington 
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Subject to Protective 

• \'our new lvlodcl 504 is advertised as having SMR rifling. What 

• 
stock and black 1natte barrel. What other calibers does it 
year's catalog. 

• Arc your copper cooled shells safe to use in my full 
"lead only'·. 

• Do you make the l\1odel 332 in a Trap version'' 
\Vill 111ake a Target version next year? 

• I haye over 100 Reminbrton b'Uns in n1y safe. 
ofthe111 except this 870 I just bought. Every 
\.Vhat is going on? 

• Tant calling from Roadvvay and our 
Who can help me \Yitlt this? 

• I a1n a gunsmith and I used io 
one for the new inodcls lil.;_c the 

I a1n calling in regards to 
firing pin is hitting the 

stuck '"·ith bad annno? <•••••••••••••••••••••••• 

I need 

I had a lol of tnisfires. The 
firing. A.111 I going to be 

• I need the ballistics 
mternct. 

I don· t have access to the 

It's loo loose and I 

• patches for 1ne and my buddies? We all 

• MimJ•!\'!?EX safe. Ho\v much does it cost? Ho'v nnteh does it 
Cun l keep iny i111portant papers in it? 

v. Remington 

MAE00002432 



Subject to Protective 

• Where can I get EtronX pritncrs? 

• Arc you making any 51m11 annno? 
tlus sum1ner. 

Arc your clay targets toxic? My husband shot a bunch 
worried they could hurt our horses. 

• I ""anl to talk to so111eone in R&D. 

• What is the ballistic coefficient for the 22-250 55 

• What is tl1e recoil for the 300 Ultra Mag? 

Tfl put a muz7[c break on 111y b'llll ·will it affect rny 
difference \vill 1t be in recoil? 

• What is the ballistic coefficient ofa 260 ~1~~~~1 \!ii;;;~;;i;m< 

• I applied for a rebate on 111y 11odcl 

T an1 looking for the HC\\' 

• 

• to the factor.r for you 

• Can I send it back to your 
factor~- ror rcpnir'? 

• Where do I get a 

• I need a Can I order one directly from you? 

• I bought 

v. Remington 
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