
Subject to Protective 

March 5, 2001 

John Righter 
PO Box 571 
Troy, MT 59935 

Dear Mr.Righter: 

This is in reference to your recent 
fircann changed to a non-bolt lock 
i\uthorized Repair Centers. \Ve have 
Ilion. NY Manufacturer defects 
suggest the follo\ving: 

• 
• 

• 
• 
• 
• 

If \Yarrant:y repair is being clait11ed. il1cll\!i~li@( 
Properly package your unl.~~:;:~~~~p. 

ri~i~~t ~~~~i:~nunition:i~i~::;::~:~::::~:;1~~I}:;: .. 
Include vour full addres$::~ telephone nu1ib~r 
Include ~ letter that exGfai~~;:~~~;;pr:p.~.Jen1 .-:f!;:::p· 
Mail to: Renlington :.~.p:ns COH~~~~]~9.~{i!}?· 

Anus Scr\1®~J~i:Y:~.~.i.on~ Rcpit1f:~!{ 
14 Hoefler Ai'Mll&??''''"' --
11 ion, ~~~~fVork i:~~~:7:!:t::!:::iff}· 

700 rifle. You can have your 
factory or one of our Rcn1ington 

send your firearm in to our factory in 
you. To ensure proper shipping. vvc 

need a box, please call 1-800-243-9700, 

Tclcplj!ij\¢: l-81!!h?43-97DO/option Repairs 
\Ve v.iill ack110\\·le.~filffCceip.f!af}·our firearn1 and \Vill advise yon of our findings. Cost of this type 
of \vork \Vil I gcn~t:~~~~::-r;:un.:$;4$+. 

We ap"'rec.Lat\l 
call us at I 

:·::::::::::::IIIIIIIC .... 
opf)6ffi1ij~:it~~:~:~:· of service to you. If \Ve can be of further assistance, please 

9£}iK~1Jfm .. EST 

v_ Remington 

MAE00002943 
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Sincerely, 

Laura \Vatson 
Consun1cr ScT\·icc Rcprcscnt..'ltivc 
Ren1ington Anus Co .. Inc. 

v. Remington 
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