Subject to Protective O

March 21, 2001

Randy Wright

157 Lake View Dr.
Cedar Creek, TX 78612

Dear Mr. Wright:

This is in response to your letter, regarding ur Model 700.

ur factery. The cost of this
ovided in vour letter, we suggest
sending your rifle to our factory re proper shipping, we suggest the
following:

e pméafof purchase
f you need a box, please call 1-800-243-

¢ [fwarranty repair is bein
s Properly package your 1

9700, option Repairs
Do not send ammun

Include a letter th
Mail to: Remingte

00-243-9700, option: Repairs
t of your firearm and will advise you of our findings.

be of service to you. If we can be of further assistance,
0, 9a.m.-5p.m., EST.

tams v. Remington

MAEQ0002947



