Subject to Protective 0

700 Bolt Lock update Program

877-387-6691

Call Dennis (o scripl answer 10 question. ..
o Thave around lodged in the chamber, wha

Meet with John Tuschak and John Loschin
o Set up phone rolls to go to identified C

¢ Delermine # of rings al cach ¢¥iénsion prior (0 reHE

o After 3 () rolls, dump calls into gewigial Consumer gate.

o Aller hours — Do calls gel recorded: ave name. numbcer // or do they dump

into the general consumer gate and get .

1o nexl.

Have 3- 10 CSR’s preparced (o be on ca
" Willbe on a™as nec .
= Will also need (o keese Hipdaied lor supporl.

What modifications do we need Lo i y R s to handle those calls -—- Is it

simply be available and answer th

Record new message il applics &
Thank you for calling the R
Lock Update Program

Have message recor e for training....set to come on at 3:10 PM.

frams v. Remington

MAEQ0003287



