From: Watson, Laura M.

Sent: Monday, December 16, 2002 4:36 PM
To: Mitchell, Christy

Subject: SafetyMod2.doc

You can modify these as needed

Thank you for vour inquiry. Your Model _ is/ is nol include
voluntary program. it is not a recall. This is designed to reming
to offer customers the opportunity to modernize their products
this oller.

r Salcty Modilication Program. This is a
he cxistence of the bolt-lock feature and

You can read more information regarding our firearms :
page of our website or the link below:

critical that you familiarize yoursell with the i
vou are a veteran shooter with a collection of
this important literature and be certain (ha

If vou have any questions, pleasc fecl -243-9700 or 1-877-387-6691.

We regret thal you are ¢
strongly recommend thay

with vour [ircarm. Based on the information you have provided, we
this firearm and that vou send vour firearm to our Ilion, NY facility.

For U.S. rcpairs,

1r firgarm before sending it to us.

tyv and to provent further damage in shipping and handling. Preferably. ship in a
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3. Removce all accessorics from vour [ircann 1o prevent loss or damage.

4. Enclose a letter with the firearm detailing the model name or
with a [ull description of the problem. Be surc (o include your
Address), inclnding zip code, davtime telephone numbcr, and

3 : id serial number along
me and address (PO, Box and Streel

3. Ship vour fircarm by cither United Parccl Service (UP, Y6 Barcel Post (US Post Olfice). Reminglon is not
responsible for damage or loss during shipment. so you may &l ¢ insurance from your carricr.

For U.8, repairs only. ship 1o

Remington Arms Company, Inc.
Attn: Arms Scrvices Dept TPA
14 Hoefler Avenuc

Ilion, NY 13357

i PACKAGE AND INCLUDE NAME. ADDRESS {WITH Z1P
L NUMBER OF YOUR FIREARM.

CODE). TELEPHONE ANDIMODEL AND
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