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06/05/2006 

Quelition 

As a rrsult of this d(Tident, v.· hat io; 
of ucllon? 

Are you p,oin)-~ to re\ all the "tvfodel 700 as a result of this 
Lnl[:''dy or due lo Lili' nunpldinls ar,ains.l !Jlls on0? 

Are the ?v1odel 710's safer than the ?vlodel 700's? 

Ts Lhe TPA in your new Model 710 lhe same BS Lhe Model 
700? ls it any .-;afr•r? 

Hov.· 
Vf'M. T!w 
;,boul il. 

FSR's (Fire on Sclfely Rekasl'..:) Jo you gel c<1cl1 
shovv said you r;et xxx per year and do nothinJ; 

?vfy gun fired when T: 
Oosed LhP bolt 

Ans\Yer 

''Ve huve 1na<le over -+,000,000 since -19xx. 
Yes, we Jte 1ook al the firt>arm .. 
A.s a n1.J.tter of record we do not l'Omn1ent on the condition of any 
individual the fircurm .. 
Yes, the Tiggcr PlalL' or fire control b of the S<llllt_' design. Hov.'ever, the 
natural huild up & corrosion capabilitiP<"; of thf' propt>11int.-. U<";ed in 
111u.zzleloading fireanns require additional nuc & de,uling in order Lo 

t.1in prover overdtion .. 
h .:ill Ren1ington fire.:inns, 1ncludi11g the Tv1odel 700, whe11 you 
lo lh0 "10 Ccunmandmf'Hls of fir0arms Saf0ly", an.d propt'rly 

r..m and Uo nol make in~-ippropriale alleralions lo 
---. ,ton firPilrmis safP .. 

\t to_~NN. Tiu' ent:irP 

handling, including pn.:i_P"~ftrwint. 
.:iltered, the R~rninp,ton i10-a_.,1 70t 
\-'Ve suggesl Lhill you go Lo "Lhe sufi 
\\'\¥w.rc1ningto11.00111 . 
No, VVhen used followini~ rules of safe 
111ainlen,'tru:c, 1u1d nol inappropriah'ly 
700 is a safe nfJe .. 

familv is 
condolences Lo" Lhc 

Each Ren1ington firearrn ls safe as long as close adherence to 
Comn1ai1Linlt'nts of fir('arm Safety'·' i<> foll0v.«•d and propl'r care 
1nainlenan(i:' is performed. (Rifle orsholgun) 
Each Remington firearm is safe as long as close adherenu:> Lo lhe "10 
Conm1andm0nts of fir('i!Till Safpty'·" i.;; followPd and prop0r care ,md 
1nainll'nilnce is perfornted. (Rifle orsholgun) 

•ve gel claims of Lhis tJlXUrrcnce we arc unable Lo repc<1l Lhc 
do look at thf' J~uns ,md nwke every effort to duplicate tht> 

incidcnl and idcnlify any polcntial 1.:0ncen151 "\'\TC Jo nol t:onuncnl on 
anv indivldu.Jl consumer 12uns. 
°t'Ve would like to look .1t your gun. pleuse send the gun to: 
Re111initon Arn1s Co., lnc 
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RP<:all-; 

06/05/2006 

Quelition 

VVhen did you switch from a bolt lock style s.:ifety to standard 
saf0tv7 

Can l ~cl iny fircarn1, vd1ich has a boll lock safr•Ly ins.lailC'd 
upduled lo d current non-boll lock safely? 
How much \Vould it cost? 

\Vhy "\>\7 tJuld 11vanl a boll kd safely on my Iin.•arn1 

Hav(' you l~ver rrx:alk•<l Lhe Modt:l 700 

Have \'OU l~Vl~r nx:allP<l n1v Niodl'l 700 
~Vhal havP vou rrn-alh~d Modt•l 7llO's Ior.. 
Pk'a'il: Ldl rru~ more ahnul Lh{' trick LPsl Lhal LhPv refl'lTed to in 

Altn: Prodw.L Services 
14 Hn(•f1'r A n•nuc 
TILon, NY 13357 

Ans\Yer 

VVith <.! bo1L lock safely gun, the safely rnusl be in the ''f'' or fire 
for you to o~n thf' bolt on thf' p,nn. This contrasts to a non-bolt 
safely fireurm l-vherc the gun safely Ciln he in either position in onJcr for 
the bolt to be O-fX!llt'd. 

_) onlPr ln Lesl your zun, follo"\7 lhl' pnnc1pk'S 
ndments of safety, get the fire.:i1m out of your gu11 silfe, get the 

·ch should Ix• out of thl' p,un ,i.ihcn stnrt~d), pkk up th\' em1, 
no rounds in Lht> gun {chamber .<1nd magazine), 

· saft> "S" position. lnsttill the holt. c10S<> the 
· · -l 'lVLLh the safelv sHll in the safe 

S.:llilC' time. 
replilCL'lllCnl or Ll1c holl lo~k surely. 
in'itall an entirely new trir,p,er dS'>P~ 
safclv. 
You may v>«1nl il fi..ir ITrlain hw1Ling 
w,1nt it, is a m.'ltter of personul preference. 

An example o(why someone 1nay wanl il is Lhal Lht>y arl:' Lravellhg, .... ::: 
(walkinp, or riding) throup,h h;'avy brush and wiutls to hav;' his p,un 
loaded and rt>adv lo nre. The indivldual lloes nol \Vanl lo Luke il i.:hant.:e 
that tht> holt .handle would be openf>d up by a forf>ir,n suhst<IDCf' and 
Lhen ivhen lhcy gel n:<1dy lo fire lhe fireilrlll lhc gun 'lvould nol v..'ork ilS 
the bolt handle has been Hfted. Note: \Ve do not recom1nend having 
'our vun load<".i as you lravel lhrouv.h ll1e wood~. 

Yes, inst>rt recall listing by soerial nun1ber. 

PlPaS(' LPll ntP vour serial nnn1bP.r an<l l v.lill k-L vou kncnv. 
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Oeuninl) 

Repair.and 
Ch0ckup 
services 

Used f',Un.<; 

06/05/2006 

Quelition 

ls th» .tvlodel 700 a safe fucarn1 

VVhere c.111 I take the ~unto have it checked out 

l bought a U"iCd )J,UU 'vvh,1t should l do 

Ans\Yer 

then moved the safely arm Lo the fire posillon - in certain 
v.·ould p,o off. Thi"> doPs not in ,my\•Va_y rclat(' to .. vhat tl1c 
or others ror Lhi.ll nwltcr us Lht•y clciirnctl Lht• trigger had not been pulled 
.lnd that the run sufetv \Vil<"; in the safe nosition. 

It i"i very diffkult to do. The best thinr, to do i.;; to tukf' it to a qu.ililit>d 
s1nilh (llr S('nd il lo us al R0mingllln) \vho can look <'l.L LhP VItrious 

f the screy...·s .:ind then ide11tify if it i11 fact has bee11 ,1ltered. 
Lhf' Hrear1n V\T(' lock Lighl ·various scn:v.Ts on lhc 
easy for someone quaHHeJ Lo lt>H if the gun hus 

~ Sf'als h,1vc hem brok0J.1 .. 
•. ars,.thc Rf•minp,ton tvlodl'l 700 holt-action 

.·.·.·. - rifles. The populilrily 

can lli'lp rf'if'r you lo one or you cru{.EEl:Q.k ln your 
could senll il back lo us al Lhe 

Rl'mington Arn1s Co., 
Attn: .A.rn1s Servke Division-TPA 
1-!. Hoefler A1."Cnue 
Ilion, NY '13:357 

nf thPse rifle.:; 

Pledse g:o to our ·website and fill out the factory repair forrn and include 
it v\·ith th•• fu;~unns vvhen vou srnd it back to U"i. 

You should have th•• fupann chel-krd out hy a qu<llified p,unsnlith. \Ve 
can help refer you to one or you can look in your locill lelephone book. 
Additiollilllv vou could <;Pnd it back to us at tht> fr1ctorv and we w0uld 
be gfod Lo l~o

0

k al il for " 
RP.min\'ton ~<\rm'i Co., 
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06/05/2006 

Quelition Ans\Yer 

Ts it true you 

Plt'a'>c tdl mr more ahout Hie Collins ca.Sf' 
VVhal did you st>llle the Co1lins cas1:1 for 
VVhy did you settle thr• case 
f heard vou Dilid ovcr'.120 mlllion 

Altn: Arms S<i>rvict' Dlvision - TPA 
14 HO('f1'r A n'nnc 
Tiion, NY 13357 

lo <,>ur V'.'eb~ilc i\ni.l fill oul the factory rcpuir form and indudc 
firearms whe11 vou send it back to us, 
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