I have a broken safety mechanism on my hunting rifle. U

we. ..

Discussion Thread

Response (Laura) 11/21/2000
At 11/21/2000 04:00 PM we wrote -

Dear sir,

we apologize for the delay in response. Wwe
technical difficulties.

This is response to your recent communicatie
Remington firearm. we regret that you are
firearm. Based on the information you hav
send your firearm to cur ITion, NY facilii

periencing p
ided, we suggest that you

Please follow these guidelines:

1. Record the serial number of your fi Hding it to us.

. Pack ¥our firearm for safety and to” urther damage in shipping
and handling. pPreferably, ship in a £fi

3. Remove all accessories from you

model name or number of
escription of the

dress (P.0. Box and
2phone number, and e-mail

4. Enclose a letter with the fire,
your firearm and serial number a
problem. Be sure to include yours
Street Address), including zip co
address.

rce rvice (UPS) or Parcel Post
f1sible for damage or loss during
rance from your carrier.

5. ship your firearm by eithe,
{Us pPost office). Remington
shipment, so you may elect

ship to:

Remington Arms Company,
Attn: Arms Services D1
14 Hoefler Avenue
Ilion, Ny 13357

Inc.

WARNING: DO NOT SEND
BOX WITH THE FIREAR
MUST SEND SPENT SH
NAME, ADDRESS (WIT
YOUR FIREARM.

LS IN YOUR FIREARM OR IN THE SAME
5..A VIOUATION OF FEDERAL LAW. IF YOU FEEL YOU
" SEND THEM IN A SEPARATE PACKAGE AND INCLUDE
TELEPHCGNE AND MODEL AND SERIAL NUMBER OF

11/13/2000 11:16:14 PM

- on my hunting rifle. Using info from your
#92297_Can T order this or can it only be

ase i1l me in on this.Thanks for now.

dmner

Customer (Danny
I have a broken:
web sight,it Tooks
installed at the fact

Subject to Protective fiams v. Remington
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