
My qusti on is. I read a recent article in 
tr ... 

Discussion Thread 

Response (Laura) 
At 11/17/2000 03:03 PM we wrote 
Dear Mr. Anderson, :}:::::::::·· 
we have re.ceived your corresp9ndenc'7 ~e.ferenc··'··.:·N·:··t·:~:.::.::·)(···:9 ...... u ... r .... c .. o. ncerns safety of your model 700 and its ability to f~rt~U<:i!i\properly. 

a 

about the 

As Americas oldest gunmaker we have full c~~f:N:·d~~:~:~:~:i:~~:~;~:~i~ij~:::::integrity of 
our firearms and ammunition products and the-i>r ability tcf<:f::~ncti on as 
designed. safety, qual·ity and reliab·il·ity{:~r..~._the hallmarks of 184 years 
of Remini;:,iton hist9ry. The Model 700 is a<::~#f:i:::::~9.:~ .. reli~ble bolt action. 
rifle; 11 ke any f1 rearm, the Model 700 must ··b<!:::m#illd':,,.i\s intended, fa 11 owing 
manufacturer s instructions and the rules of sare:::::gµ~:::J~~ndli ng (including 
proper care and maintenance). Your fi re~.•:m..A.M~JiH!i~}!f!Jecl<ed periodically 
by the Rem1 ngton Arms co. • Inc. or a R~:!\'l:~:J'i{~~::\~EPCOMMISNOED GUNSMITH. Thl s 
will ensure proper in.spection and anyJ;i:~~~:$$:q:ry replacement of worn or 
damaQed parts. since its i ~troducti on···'lit':~!fe)?r,);he. Model 700 has been 
cons1 de red the standard aga1 nst wh1 ch a 11 ·b0:lt:::::a:c:t::t..on rifles from a 11 
manufacturers are judged. /i!!:i!!}: '""::::::::::i:\t:::::i!/ 
The safe use and performance of yo:~:~f/fi re:i~~ deP.~.f:ldS on correct assembly 
and routine maintenance, as well -~::;::adhe.:t~ffce t¢(:)~he 10 commandments of 
Fi rearm safety. http: I /www. remi ~91;~.n. c~g1fsupp'"fW10comm. htm It is 
critical that you familiarize yoj:@(~j:f,i&'fth ti)!(:dhformation in both the 
owners mar:iual and s~fety bo9klet.·.·.··:::wij~tij~r.::: .. ~~.~~:~U~~:~e a veteran shooter wi~h 
a co 11 ect1 on of Rem1 ngton firearms, or:::::~t:::f:J:f:!';$:t:::::t1 me shooter, take the ti me 
to review this important l i ter~1:;.µr:~.:):/.nd tfe\:~~:r:~ai n that you are practicing 
firearm safety J ·""""""""""""""""""" ......... 

If you need a replacement c~p:)?: of youi"' ~~mington owners manual, or safety 
booklet, you can download or request a copy from the support section of 
our web- s i te . .:::::::::::::::::::·:·:... ::::::::::::: 
owners manuals - http://wWWfr:em::r·-t.on.cd:ffi/t-.ihatsnew/readroom.htm 
Safety Booklet - http:// : ... w):om/pdfs/sftybklt.pdf 
You m~y also.obtain a c<,\l;>J(bY ca· l free 1-800-243-9700, and 
press1 ng opt1 on 1. .·.·.·.·.·.·.·.·.·.·.·.· .. 

Safe use of our produ ·:·:::::~::~::::::~~:::;:~~f:amount concern to Remington. For that 
reason, we encourage · ·:·" owners·;·:·::::~ijit~·rs and gunsmiths to advise Remington 
of any potentially s ·ty·--re:J:ated Cdiffplaint involving any of our products, 
including the Model" .trj::}addition, Remington requests that any such 
products be return· r t~~:pection and testing by trained personnel at 
our Ilion facility ... any reason you have questions or concerns 
about the safe ope'ra· functiona·lity at your Remington firearm, 
pl ease contact u.> .. at .... A.h:R?.OO, Monday Fri day 9: 00 AM 5: 00 PM EST. 

,}:::::::::::\\>.· ,. ' ................... 
To return your f'{·pe~:!~m}:::f:Q:JJow the directions and complete all 

information requested "·o:~·::::tn:~::::::r-::~pai r form. 
http://www. r~mjn~,;~rM'!~\M~!i!@~rt/repai rsvc/repai rform. htm 

:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:"','.', ... , ... , ............. . 
We appreci a-t:¢.:~:~j~~:~:::':~onti nued support of 
Remington Arm·5.:.::<:p::r<<tf:-:-we can be of any 
not hesitate to c·otlt~§:'.t::JJ$;·~ 

the shootin~ sports and the 
further service to you please do 

it appears your firearm was produced 

Subject to Protective v. Remington 
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Dear valued Remington customer, 

unfortunately, due to heavy volume we will be 
to your inquiry w·ith·in the promised tlmeframe. 
Thursday and Friday for the Thanksgiving holiday 
answer to your questions by next Tuesday. Please 
respond to every inquiry that we have received. ::W~: 
this inconvenience. :::::::::::::: 

Remington will continue to apply all availablt?f!:f~~.9,urces to insure that 
you receive the the 1 eve l of attention and se:f:Y::l\~~:tt~:~:t __ our customers 
deserve. we hope that everyone has a safe holelday and::11r11e you to visit 
au r enhanced safety section now avai lab 1 e at!:~:;:~:;:::· '":·::::::::::::::::::·.·::::::::: ...... 
http: I /www. remi ngton, com/safety /safety, htm, · ' · 

Best Regards from Remington Country, 
Remington Arms company, Inc. 

./}}::::::::::-.,- ' 
·-·-·-·-·-·-·-·-· 

····:::::::::::(t::::!:::!iii!:I}:mt::::.:::-... 

:~~:r~::~:: 1 ~~m:::t:: ~~:::m::; ume we·• ~g\~ ~~/provide a response 
to your inquiry within the promised ti . )though we wi 11 be closed 
Thursday and Fri day for the Thanksgiv.i ng · hope to have an 
answer to your questions by next Tu$$iday. Pl€ ssured that we will 
respond to every ·inqu·iry that we h1;~&';~trec.(:lj,_yed. WE(::5·incerely apolog·ize for 
this inconvenience. ./!!i!!!i!{' _.J!!iJf <:>:-: 
Remington wi 11 continue to apply.:::~lt. av-:·-- le )f:~~ources to insure that 
you receive the the level of att@::t:i:t8::¢1:r:t::-: er:Y~f:C'e that our customers 
deserve. We hope that has lii!~y and ur·ge you to visit 
our enhanced safety 

http://www.remington.c::~,::·r;;~~~j~~0~00;·:~ 
Best Regards from Remi 
Remington Arms company, 

At 11/28/2000 10: os AM we ''rmff'.'''' Dear sir, -.,.,: 
It appears both of these. 

.::::::::::::.·-,., 
in or around 1976, 

customer (Larry Ande1·soA) \ 11/7 /2000 3: 07: 17 PM 
My qusti on is. I read J~:::;:.recefi:t{:::Jjfrf:t:i:~l:t;. in the Bi 11 i ngs MT. Gazzete about a 
tragic accident which:::::!fii:¢cured wh'l~:l:i*:::::~;:::family was hunting here in Montana. 
This happened with a Mddel 700 rifHit I also own a Model 700 in the 243 
cal. what I was wonq~:~1ng j:~::)Nhat can I do to ensure that this cannot 
happen with my ri f1~}/I. d9{::~:~ live that this type of accidental di scharQe 
has happened only .9;f:l#:::::t::i..me::::::$1nce I have owned my rifle. Is there anything 
that Remington coLi'Hf:::p;J~::)Ji:f(fl:d do to he 1 p me take care of this. A.1 so I 
would 1 i ke to knqw_ abO(rt>:W~:~:~:::::::j:!..tld where my rifle was made. The rifle was 
purchased new fo::t:r;:~~·.·._by my·:·:::f~:~~~:r.-. It is basicly the only gun I have ever 
shot. I do own dth~f::U~:µ:r:~.:?. but"·:r-:::-a1ways rely only on this one for all my 
hunting. I have a1WiiY::f:i::::::i;:;p:~:$::i:.Qered Remington the only firearms to really 
count on. Any help with:··::t:b;:f::$:<matter would be greatly appreciated. 
s i t1cer1 y ::::::::::::::::::::::::????:mt!}}}}!}::::::t:: 

Subject to Protective 

:::::\i:!:!:!i!i!i!i!i!i!}::!:::::::: .. ·. Larry W. Anderson .,,,,,,,, 410 8th AVe. 5,W, 
\,,,,,,,,\:,,~; dney, MT 59270 

v. Remington 

would l i l<e to know 
this is possible. 
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At 11/21/2000 09:15 PM you wrote -
I ha.ve two more r·ifles I wou.ld be ·interested ·in 
knowing when and where they were made they are; 
7MM Mag BDL # A6356487 
30-06 Sprfl. ADL # 6886870 
Thank you. 

Subject to Protective v. Remington 
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