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Dear Mr. campbe 11 , :._:::::::::::·· ... ··:::·:::·:::·:· 

e 

Thank you for your inqu1ry. Following is the,.J~~~rj:t~J.~t~ statement that we 
forwarded to CBS regarding the Model 700. We::J~~:p;~:::::t:~}::S. .. shows you another 
side of the story than what was shown. rf you: have: ao~:forther questions 
regarding your firearm, pl ease feel free to)~:Q::ritact '"trtlt:&:;:;;~~h$::umer Service 
Department at 1-800-243-9700 M-F 9-5 EST. · ·· ·· · ·· ·· ·· ·· · 

The first Rend ngton rifle was manufacturetii:fu~;t~:::::tJ1an 180 years ago. 
this long history, Remington has taken great:::::(;!~f::iji:i:i~::r.i.:. ... designing and 
manufacturing high qua 1 i ty firearms and ammuni ff&ij>~~;i:t::::i::n educating 
hunters and other sport shooters in the sa.f!\ ..... ~;;.~,,,,,~jh~:~~$e products . 

. :·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:·:·· 

Over 

For nearly 40 years, the Remington Mo ction rifle has been 
one of America's premier hunting rifl llion Model 700 s have 
been purchase9 by hunters, tar~et. s~9.9._ter . .. nforcement agencies 
across the united states, and 1t 1s_::w.i:dely co _ _ _ the most accurate 
"out of the box" bolt action r·iflejj:fj(the.:Jttarket .... When used following the 
rules of safe gun handling, includ~;@· prqP.:~;r· mai.H.tenance, always keeping 
the muzzle pointed in a safe dire_¢:t~:tn a,Q~::;::not t:~:a:ppropriately altering 
the mechanism, the Remington Mod11@SQO j!foa saf~\ii.nd re 1iab1 e rifle. 

The entire Remington fami 1 y is s~dd~ij#~ ~~j:h~ ~~agi c death of Gus Barber, 
and we extend our condolences to the 1:ra:~:e:~t:::::f:a:11nly. Ren11ngton prefers not 
to comment on pending or potent,:L.iiJ:J:::)j ti g~(t:1:~f:i::~::>However, we do think it 
important to ~ote that the ri.::fl~t:j:;~~~JY::~ .. d i n·"·the. Barber shooting was 
manufactured 111 1972 and, as::::}?\l~:::>Utid~~;$}t;:~t:i:.d, acquired by Mr. Barber used 10 to 12 years ago. ............. . ..................... . 

->>> ~>>> 
Several weeks after the aC(~t~ftnt, reprei~~itatives from Remington and the 
Barbers conducted a pre l i m1::~;~:r:~t;::~~~mi nat;f;§h of both the condition and the 
performance of the rifle. AmdMg:::o~:Mr,., .. abrtormal conditions, the inspection 
found the inside of the '''~iJle to'''NV'Hillli'i'rly rusted, and the trigger 
engagement screw, safet:Y<J:~~leF.-.. and ff:t:~::::::contro 1 mechanism a 11 had been 
either adjusted or remoV' .. · sta11ed afte1~ the rifle left the 
factory. As to its pe&:f~.rmant::e:f ::::::r:.i.fle passed all the function tests 
performed in this pre;:~;:~:~inary i on, and fired only when the 
mechanical safety w~.~f:t:n tl~~:;:::;~.~fire ··:·position and the trigger was pulled. 

In light of this t a~~~!i~·~nt, Remington will be redoubling its efforts 
to educate hunter ·fe use and proper maintenance of the rifle and 
of a·11 t'i rearms. ard, we urge our customers to consult our 
website at www.remingfotW · to contact Remington at 800/243-9700 if 
they have any qµ~~~i:9JlS .. safe use of any Remington product. 

················· ................... 

customer (George ~:~~g~\jj \• 2/7/2001 10:21:06 PM 
Not long aft~,r.,.,.;i;,,,,,~!mshM!@~~~~~~~: rifle, as I tool< the safety off, the rifle 
fired on 1ts qWrti l sent the rifle back to the factory to get it fixed, 
but I have trusted it again. 
Tonight I he ers have had the same problem with the rifle, and 
that~this has res · eath and injury of several people. 
I would li_.k~:::::$:Qffi.~ .. -_ .. on about th1s problem, such as whether ·it has 
recurred ... :·:.................. ·~··:.·etc. I would like to know what my opti ans are 

~~ni~r~~~y~::in·fri <;} g to think that a weapon this powerful could fire 
when t~~::::~afety is I, too, have children and grandchildren who could 
easilyfi~in the lin!l~f fire. 

Subject to Protective v. Remington 

MAE00005173 



Please advise me on this issue as soon as possible. 
George Campbell 

Subject to Protective v. Remington 

MAE00005174 


