Re: Hello: My name and Address is

Discussion Thread

Response (lLaura)

At 02/13/2001 02:10 PM we wrote -
Dear Mr. Pribble, ;
This is 1in response to your recent communicati
your Remington firearm. we regret that you ar
your firearm. Based on the intormation you h
you send your firearm to our Ilicn, Ny facil

iencing problems with
iled, we suggest that

Please follow these guidelines:

1. Record the serial number of your firea sending it to us.

2. Pack your firearm for safety and to preven gdamage in shipping
and handling. preferably, ship in a firearm hox.:
3. Remove all accessories from your f o prevent loss or damage.
4, Enclose a letter with the firearm.detail

your firearm and serial number along
problem. Be sure to include your f
street Address), including zip cods
address.

vice (UPS) or_Parcel Post
or damage or loss during
from your carrier.

5. ship your firearm by either u
(Us Post office). Remington is not®
shipment, so you may elect to purchas

ship to:

Remington Arms Company, Ihcs
Attn: Arms Services Dept T
14 Hoefler Avenue :
ITion, Ny 13357

WARNING: DO NOT SEND LIVE
BOX WITH THE FIREARM, T&
MUST SEND SPENT SHELLS PL'E
NAME, ADDRESS (WITH Z
YOUR FIREARM.

IN YOUR FIREARM OR IN THE SAME
N OF FEDERAL LAW. IF YOU FEEL YOU

'HONE AND MODEL AND SERTAL NUMEER OF

2/11/2001 3:00:20 PM
>From: info@reming
>To: cpribble@cul,k
>Subject: Hello;
010209-0025]
>Date: Fri,

dress is ... [Incident:remington

e ’ from our on-line
>support cenrk request and our

>response.
>
>I1f we do we will assume your

>issue

to you.
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>summary: Hello: My name and Address is  Chester H.
»Ave., P. O. BOX...

>SUGGESTED SOLUTION:

»>At 02/09/2001 01:46 PM we wrote -
>Dear Mr. Pribble,

»>Thank you for your inquiry. The first Remington
>manufactured more than 180 years ago. Over thi

>Remington has taken great care in designing an i gh
>quality firearms and ammunition and in educat ‘ther
»sport shooters in the safe use of those prod

>

>Far nearly 40 years, the Remington Model 70
»been one of America's premier hunting rifle
>700 s have been purchased by hunters, targe!
»enforcement agencies across the United s
»considered the most accurate "out of the. halt action rifle on
>the market. when used following the rules un handling,
»>including proper maintenance, always keep1ng @ pointed in a
>safe direction_and not 1nappropr1ate1y 1

>Remington Model 700 is a safe and rel
e
>The entire Remington family is saddenetd ragic death of Gus
>Barber, and we extend our condolen
>Rem1ngt0n preFers not to comment Ol
>However, we do think it important
>the Barber shooting was manufactu
>acquired by Mr. Barber used 10 t
> E
>Several weeks afTter the accident
>the Barbers conducted a preliminaf
»condition and the performance of the
>conditions, the inspection fouy
>heavily rusted, and the tri
>fire control mechanism all |
>reinstalled after the rifl
>the rifle passed all the
>preliminary inspection,
>was in the "fire" positidi

es, and it is widely

tial litigation.
ifle involved in
d, as we understand,

s from Remington and
of both the

ong other abnormal

the rifle to be

ew, safety lever and
er adjusted or removed and
ry. As to its performance,
rformed in this

n the mechanical safety
was pulled.

>In Tight of this tragi
»efforts to educate hu
>the rifle and of all fi
>to consult our websi :

gton will be redoubling its
se and proper maintenance of

this” regard, we urge our customers

YgLton. com, and to contact

e ahy questions about the safe

VYVVVVVVYVVYVY

>Descri pt'l on:

>Hello: Chester H. Pribble 252 Park Ave.
>P. O phone (570) 769 6409. T say the
>CBS New her concerning the safety of the Model 700
>Remin urchased my rifle Model 700 30-06 Ser

>#ABZT ears ago. Have harvested at least 15 nmice
>white ral doe and a black bear. It shoots extremely
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»accurate. Hunting friends tell me never to sell the r
=it fires so consistant. Two years ago it fired twice ast
>the safe. Fortunately ne harm to anyone, but it scared th
>day-1ight out of me so_to speak. I did not have
>trigger. Took the rifle to a gun shope who dism
>cleaned it good, and put it back together. with
»checl the safety everytime I use the rifle, bu
»about the whole situation. Let me hear from y
>appreciate an evaluation of the condition by

»possible. Thank you. Chester H. Pribble

>

>If your issue remains unresolved, please up i ident at
>http://remington.custhelp. com/cg1 bin/remirt ~-(025&130=000981735056
>

»You may also update this incident by replj
>your reply wi]? be automatically process
Ethe space below. Text entered into any ot
e

>discarded.

»>[===> Please enter your reply below
text File Attach
Attachment #1, 7171 bytes,added to incCite

to this message. Eecause
MUST enter your reply in
.af this message will
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