
Re: Hello: My name and Address is ... [Incident: 

Response (Laura) 
At 02/13/2001 02:10 PM we wrote 
Dear Mr. Pribble, 
This is in response to your recent communi 
your Remington firearm. we regret that you 
your firearm. Based on the information you 
you send your firearm to our Ilion, NY faci 

Please follow these guidelines: 

1. Record the serial number of your fi reaf~:::::~~f:9:f:'.:~ .. sending it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all acces.sories from your 

to prev;~~ ¥~~~ij~j! fi<"mage in shipping 
firearm box_, ..... 

ftfu!~~~~:t! f:b::::::~:~:~:S:~:~:~::: lass or damage. 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t:::::~m~~:::l!J.Pd~l ~ame or number of 
your f1 rearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problern. Be sure to ·include your f1.:1;1J;rnarn.(:J:::j:tnd adCf:r::e·ss (P.O. Box and 
street Address), including zip cod:$.:~~:~:::·daytd~w~· tel.~phone number, and e~mai l address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lfV1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jtt$Jg!"~t:i~e from your carr1 er. 

ship to: 

Remington Arms company, 
Attn: Arms services 
14 Hoefler Avenue 
Ilion, NY 13357 

~~~N~~~1'1 ~~E N~_iR~!~~. L~~~~?R 
MUST SEND SPENT SHELLS P't 
NAME, ADDRESS (WITH 
YOUR FIREARM. 

Customer (Chester 

> 

is 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FELL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

2/11/2001 3: 00: 20 PM 

... [rncident:remington 

from our on-line 
request and our 

w·ithin 48 hours we w·ill assume your 
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>Summary: Hello: My name and Address is 
>Ave., P. o. Box ... 
>SUGGESTED SOLUTION: 
>At 02/09/2091 01:46 PM we wrote - .(;>··· 
>Dear Mr. Pr1 bbl e, :::::::::::::::::::::::.:·:-. 
>Thank you for your inquiry. The first Remi ngtori·:·::r~:fl~ii!i~~~ .. 
>manufactured more than 180 years ago. Over thi~::::J:0n~J·::n5;~t:Q:f:•y:~ ... 
>Remington has taken great care in aesi gni ng an,~iiiiiijfanufactfa~~~:rutiii~'i gh 
>quality firearms and ammunition and in educati():i:;f hunters ari(f::Qther 
>sport shooters in the safe use of those prodY~i~*:~: .... 
> -::::::::::::::::::::::::::::::::::\:·,_,_ 
>For nearly 40 years, the Remington Model 700; l:lolt•ai:;fion .. ri fl e has 
>been one of America's premier hunting ri fl~~ii~/ Four'"ttf1:1:rn?H?:h::::Model 
>700 s have been purchased by hunters, target<shooters a:ntt::~aw 
>enforcement agenc·i es across the urri ted St;:~~~\S.! and ·it is Widely 
>-considered the most accurate "out of the<' · t action rifle on 
>the market. when used fo 11 owing the rules · x1 handling, 
>-including proper maintenance, always keepi ________ :~:J:~:· pointed in a 
>safe direction and not inappropriately. ~l~.\\Fll'~~\j!( .. 1i)!(~hanism, the 
>Rem1 ngton Model 700 is a safe and re lt~!'fl~'''Pil\l);f;',,.,.,., .... 
> .:::::::::::;::>:·:-····· 

>The entire Remington family is sadden· g1c death of Gus 
>Barber, and we extend our condolenc~.$. to· r family. 
>Remington prefers not to comment or:i::::::p:ending 0. tial 11t1gation. 
>However, we do th·ink ·it important)~(not.(:1:::.,_'):hat the rifle involved in 
>the Barber shooting was manufactu:t:~~· in ::1~72 a11:4.1 as we understand, 
>acquired by Mr. Barber used 10 t_¢:::;:$2 ye.At:$· ago_/?/ 

~Several weeks after the acci denii~:i!i:i!p~P:r::~i~:~tat)!ifji~ from Remington and 
>the Barbers conducted a pre 1 i mi nar'¢;;;!li(~!ihrni.t#m of both the 
>condition and the performance of the":·::r.:t~1~:?:::~6ng other abnormal 
>Condi ti ans, the inspection foL;J:tl~kJ:;h.~ i n5fd~{9:'.f the rifle to be 
>h~avi 1 y rusted, and. the tri g§f.~:t:::::~:~~:~~~ruent S:t:r;ew, safety 1 ever and 
>fl re control mechan1srn all :lj:a.:~.;i::::-heN.'!h\:~i:::t;J:1:~r adJusted or removed and 
>reinstalled after the rifl~::::::l~ft the· ... f:~~t:0ry. As to its performance, 
>the rifle passed all the r:µ:~~tion test~:;J;i;¢rformed in this 
>preliminary inspection, &U~::::::f::~ .. red only .:~ti:~n the mechanical safety 
>was in the "fire" positiOtf::;:~ij~:::::*h$ ... tr1.Q~~l., was pulled. 
> ··.··:::::::::::::::::::::::::::::::: .. · .. ::::::::::::. 
>In 1 i ght of this tragi < <J..sci denfi'Miifil!iton wi 11 be redoub 1 i ng its 
>efforts to educate hunte::t:S>>Ln. .. the S&fi;!\:use and proper maintenance of 
>the rifle and of al~ _fi"f>~:a)~ij~@:::::~:n.,_this" regard, we urge our customers 
>to consult our webs11;:J1r:;:at wti\IW:~::i;:~!':tl:1Jffi:t.on.com, and to contact 
>Remington at 800/24H9700 if thlii'\U'i<t\ie any questions about the safe 
>Use of any Remi ngto.~:;;;:p:rodLI;'!tt::-· ..... ·.·.· 
> ·.·.·.·.·.·.· .·.·.·.·.·.·.· 
>Incident Details: 

: Refe~;~f~f~1~~~~~~;-002s 
> sub-Topic: On~p!iMfi~d 
> co:~:~:ll!i(:i.t :_ cpf:~::~~~:~~cub. kc net. org 
> Date a~~t~tfr 02/09/2llbl 11: 10 AM -
> Last Updatoifi'''~U09/2001 01: 46 PM 
> Elapsed Ti me :· .. ·:::·::'4:;:;:;l:t~:~:r:;:;, 36 Minutes 

~ Mod~J~~~~~~]f ~~@~~~6~6~g 
> seri\\)#@M;i~r: A6273163 
> 
>Desc ri pti on: ----.:-:::::::::;::;:;:;:;:;:;:;::::;::::::: .. 
>Hello: _M¥:::::r:l:(.J;fB.e .... ancf:::~ij(:l~:ess is chester H. Pr·ibble 252 Park Ave., 
>P. o. Bo11 '27i Wi\~lri en; PA 17779 phone (5 70) 769 6409. I say the 
>CBS New~::i:Wft'fi······~at.}!:::!~:a:t:her concerning the safety of the Model 700 
>Remi ng~qn Rifle. ~ .Rurchased my rifle Model 700 30-06 Ser 
>#A627'~t~;3 at least ';~ia~;,years ago. Have harvested at 1 east 15 nice 
>wfiite)t:~}._l buck, s~:Y:~fal doe and a black bear. It shoots extremely 
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>accurate. Hunting friends tell me never to sell the 
>it fires so consistant. Two years ago it fired twice 
>the safe. Fortunately no harm to anyone, but it 
>day-1 i ght out of me so to speak. I d·i d not have _:fJ;l)I 
>trigger. Took the rifle to a gun shope who disrri~~f~8: 
>cleaned it good, and put it back together. with""'"" 
>check the safety everytime I use the rifle, but::::::f.i::ti .. _ .... 
>about the who 1 e situation. Let me hear from y.~:~t I wolf· 
>appreciate an evaluation of the condition by Y:P:i¥r home of i 
>possible. Thank you. chester H. Pribble ·-···-·.·-·.· 
> -:::::::::::::::::::::::::::::::::::::::-._._ 
>If your issue remains unresolved, please up_q~~-e--·-:yo~r::U:~~:~~i.tjent at 
>http:/ /remi ngton. custhe l p. com/cgi -bi n/remi t1~1;6n/r?11'~'!~Q~'Q~-002 5&130=000981735056 
> . : . ·.:.:.: 
>You may al so update th·i s i nc·i dent by repl,:Q:~:[::~:!9._ to th·i s rnes·~-~ge. Because 
>your reply will be automaticall):' processe:~:~::::::&:R~::::.M_UST ent~r your repl¥ in 
>the space below. Text entered 1 nto any otMe:t.!:::::p:tt:lt:~::::.P.f th1 s message w111 
be ·· ''\': ': ': ': \\ ... 

~E;~~~:~!~!:===~~=:=y~~~tr~~1~ ~~~~~h~~~~l~~~~~!~::::::====== 
Attachment #1, 7171 bytes' added to i ncrn<:>~Wt 
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