
I would like the serial numbers for the safety 
all t ... 

Discussion Thread 

2/26/2001 7;07: Response (Laura) 
At 02/26/2001 04:06 PM we wrote 
referencing your concerns about 
ability to function properly. 

we have recei,.Y.~~ your 
the safety of )i'~~'r model 

AS America S oldest gunmaker we have full con~fud~~~~ lilthe integrity of 

d~~i ~~~d~rm~af~~Y ~m~~~~ f~~n a~d0~~lf~bil~ t~h~;:~::· ~~! 1 ~·~¥:i~:~~!~[~n~ji ~~4 a~ears 
of Rerrrin!;)ton tristory. The Model 700 ·is a .. :~~f::!:t_and rel·iabl€ bolt act·ion 
rifle; 11 ke any firearm, the Model 700 mus:~:· · · >~A>.-~d as intended, fo 11 owing 
manufacturers instructions and the rules 6 ....... handling (including 
proper care and maintenance). Your firearm ·::::t.:b:f!cked periodically 
by the Remington Arms co .• Inc. or a REMI.NG . GUNSMITH. This 
will ensure proper inspection and any.· .. ·-· .. ·.:·.:._.______ nt of worn or 
damaQed parts. since its introducti o~::itL:l962 the Model 700 has been 
considered the standard against which···a:lT'rn!i1'it,,,action rifles from all 
manufacturers are judged. ··-·:-::-::-::-::-.. -::-::-... 

The safe use and performance of yo1.:1:8!::·~:~i re_~J.~::·:::~::::~:~;~j!~~/ on correct assembly 
and routine maintenance, as we 11 a;${::ii'dher:~:~)~'e tQ::-:.:t:he 10 cornrnandments of 
Fi rearm safety. http: I /www. remi n . co_@{:$Uppot#f:l0comm. htm It is 
critical that you familiarize yo i,Wi::t:h the>::i:f1formation in both the 
owners manual and safety booklet:~::::::::::_ :~:~if yoLf::;~fe a veteran shooter with 
a co 11 ecti on of Remington fi rearm·s-:;:::::;:t).:f;\::~(Uf::i..rs.t::Uti me shooter, take the ti me 
to review this important literature a·nti::::::1~~:::::t:e:~:ti3.in that you are practicing 
firearm safety! · · · · · · · · 

G~okl~t~·~~uac~~P~~~~l~~d ~t~~~~~:~~~~~~ki~;~~~ ~h~·~~P~~~~a~ec~io~"~fty 
our web-site. -·::-::-::- :-::-::-::-
owners manuals - http:// -:-._... ·ngton.c<;tmt:Whatsnew/readroom.htm 
safety Boo kl et - http: · · ngto~';'~bm/pdfs/sftybklt. pdf 
You may also obtain a copy ··· ··· ,1 free 1-800-243-9700, and 
pressing option 1. ~. 

.............. .. ....... 

safe use of our product·~::::::i:;}§~t:p~r,amo~·~:f concern to Remington. For that 
reason, we encourage g:~:r:~- owri-~:r:S:i::::~:¢.:«l:t;.rs and gunsmiths to advise Remington 
of any potentially sa,~~ty~relate .. ct::::~~:i)laint involving any of our products, 
including the Model 7:QCf. I~L:::additi.di'f, Remin~ton requests that any such 
products be returne~i::::::f6r i.~~:~:ecti on and test1 ng by trained personne 1 at 
our Ilion facility t:>:\)'.f fg:t::yany reason you have questi ans or concerns 
about the safe ope:t:tttif.ln .... :tn-::;::-functi ona l i ty of your Remington firearm, 
p·lease contact us ·a\'\j@!!®iiMl-9700, Monday Friday 9:00 AM 5:00 PM EST. 

To return your::i:lr::::::.. ·-.::::::::t:ti!i!:!i~:~i~:!i!:::::{he directions and complete all 
information reques· pair form. 
http://WVV\IV.remingt t/repairsvc/repairform.htm 

Subject to Protective 

~>08J·g:%@J~~~:~JJ@'i'{uooort of the shooting sports and the 
any further service to you please do 

2/22/2001 11:01:06 PM 
numbers for the safety mechanism malfunction on 

someone saw a thing on t.v. about the safety 
270's yesterday if it helps any at all. 

v. Remington 

MAE00005213 


