
I recently purchased my first Remington centerfire 
?m.,, 

Discussion Thread 

Response (Del 1) 
At 07/09/2001 08:39 AM we wrote 
Dear Mr. Massey, 

This is response to your recent comm uni ca ti 
Remington firearm. we regret that you are 
firearm. Based on the information you have 
send your firearm to our Ilion, NY facility. 

For U.S. repairs, please follow these guiti~~:~:;~~J~:S. 
1. Record the serial number of your firearm· ... b:~f~!~~::i;;~:~Q:i::ng it to us. 

; n 

~;,/~~~dn~~. fi~~i~~.~~~, s~~~~Y; ~n~ f'.li~~~~~~gi~~~~h~W 8amage in shipping 

3. Remove all accessories from your .:ft·;·~:~:~:~:;:~~::;:!~:t:~Y::~Jlt loss or damage. 

4. Enclose a letter w·ith the f·irea(:':~~::::J:~ta.i::J:.i.ng":·:~:~~;:::;~:~del narne or number of 
your firearm and serial number al o:r:i:~:::::w; th;:::::~:::··ful l.::.: .. c;lescri pti on of the 
problem. Be sure to include your _f:g:y1 na.@~::;::and ~#~'ress (P.O. Box and 
street Address), including zip c~~~:~ .... daY:~t:me t~I~Phone number, and e-mail 
address. .;'?';'?';'?;/?''''' ,'''''?;;' ... ............... . ... . 

5. Ship your f1 rearm by either uni ~~:a:::::#~!~~i~h:::::~ij~·vi ce (UPS) or Parcel Post 
(us Post office). Re1111ngton is...tl9:~::: ... r..~spoh!.fH;iJ~:>for damage or loss during 
shipment, so you may elect t~,---P:~ih~:~~~#>} .. nsura'.f\ce from your carrier. 

For u.s. repairs only, ship:/i&i:· 
.-::::::::: 

Remington Arms Company, Ir.i~t::::::::·:·: ... 
Attn: Arms Services Di vi sf&~:f~~:pg)::r_s 

it;~~~f~$r 1~~~9ue } .·.. ? 
.............. . ....... . 

WARNING: DO NOT SEND L:i.;)~U::ewt:@:k~NT SHE·tts IN 

~8iT w~~~D T~~E~~R~~~~~~f1t~~A~t~~~8~~€~0~N o~ 
NAME' ADDRESS (WITH .ll~f coo@, TELEPHONE AND 
YOUR FIREARM. ·.·.·.·.·.·.· .·.·.·.·.·.·.· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

Customer (david ma~;ij~jt 7/6/2001 10:09:27 PM 
---- 07 /06/2001 .l.0: 09 'PM .. :.!t:t:~:!t:+:.,...-,...--------------------------------------
I recently purch~~ci .... _my fi"fS;:!fi :::~i~li ngton centerfi re rifle, a Model seven in 
7mm~08. / · ·· · ·· .• ·.· 

···.::;:::::::::m:m::://:}::::::::::: ... · 11 to be awful! I'm not com pl ai ni ng about 
r has a lot of creep, and there is a 

substantial . ... ·-up, which shows up as a very noticeable 
gritty jerk-::::J::t:i::::::tf:i~:::::trigger movement before the trigger gets to the point 
of release. EVE!rit:~Q~i~:::::%:P:/;-_ trigger gets past this jerky point, it has not 
yet gotten to the JOH::11~~~:::::~f::.: sear rel ease. 

Subject to Protective 

:::~:h:e tri~ger. I have 22 other rifles, so I have 
of trigger pulls, and I cannot believe that the 

is working as you have designed it. 

e for correction of this defect? The gun is under 

v. Remington 

MAE00005236 



warranty--! bought it in May of 2001, and have run 
through it. 

Thanks for your response. 

Subject to Protective v. Remington 

MAE00005237 


