
I am a owner of a Remington Model 700. I am most 
Mo ... 

Discussion Thread 

Response (Laura) 
At 07/20/2001 02:15 PM we wrote 
Dear Mr. Carr, :}:::::::::·· 
we have re.ceived your corresp9ndenc'7 ~e.ferenc··'·":·N·:··t·:~:.::.::·)(···:9 ...... u ... r .... c .. o. ncerns safety of your model 700 and its ability to f~rt~U<:i!i\properly. 

of 

about the 

As America's al dest gunmaker we have full c~~f:N:·d~~:~:~:~:i:~~:~;~:~i~ij~:::::i ntegri ty of 
our firearms and ammunition products and the-i>r ability tcf<:f::~ncti on as 
designed. safety, qual·ity and reliab·il·ity{:~r..~._the hallmarks of 184 years 
of Remini;:,iton hist9ry. The Model 700 is a<::~#f:i:::::~9.:~ .. reli~ble bolt action. 
rifle; 11 ke any f1 rearm, the Model 700 must ··b<!:::m#illd':,,.i\s rntended, fo 11 owing 
manufacturer's instructions and the rules of sare:::::gµ~:::::t~~ndling (including 
proper care and maintenance). Your fi re~.•:m..A.M~JiH!i~}!f!Jecl<ed periodically 
by the Rem1 ngton Arms co. • Inc. or a R~:!\'l:~:J'i{~~::\~EPCOMMISNOED GUNSMITH. Thl s 
will ensure proper in.spection and anyJ;i:~~~:$$:q:ry replacement of worn or 
damaQed parts. since its i ~troducti on···'lit':~!fe)?r,);he. Model 700 has been 
cons1 de red the standard aga1 nst wh1 ch a 11 ·b0:lt:::::a:c:t::t..on rifles from a 11 
manufacturers are judged. /i!!:i!!}: ·····::::::::::i:\t:::::i!/ 

The safe use and performance of yo:~:~f/fi re:i~~ deP.~.f:ldS on correct assembly 
and routine maintenance, as well -~::;::adhe.:t~ffce t¢(:)~he "10 commandments of 
Fi rearm safety." http: I /www. remi ~91;~.n. c~g1fsupp'"fW10comm. htm It is 
critical that you familiarize yoj:@(~j:f,i&'fth ti)!(:dhformation in both the 
owners mar:iual and s~fety bo9klet.·.·.··:::wij~tij~r.::: .. ~~.~~:~U~~:~e a veteran shooter wi~h 
a co 11 ect1 on of Rem1 ngton f1 rearms, or:::::~t:::f:J:f:!';$:t:::::t1 me shooter, take the ti me 
to review this important l i ter~1:;.µr:~.:):/.nd tfe\:~~:r:~ai n that you are practicing firearm safety J ....................................... . ...... .. 

If you need a replacement c~p:)?: of youi"' ~~mington owners manual, or safety 
booklet, you can download or request a copy from the support section of 
our web- s i te . .:::::::::::::::::::·:·:·.. ::::::::::::: 
owners manuals - http://wWWfr:em::r·-t.on.cd:ffi/t-.ihatsnew/readroom.htm 
Safety Booklet - http:// : ... w):om/pdfs/sftybklt.pdf 
You m~y also.obtain a c<,\l;>J(bY ca· l free 1-800-243-9700, and 
press1 ng opt1 on 1. .-.-.-.-.-.-.-.-.-.-.-.-.. 

Safe use of our produ ·:·:::::~::~::::::~~::~::~~f:amount concern to Remington. For that 
reason, we encourage · ·:··· owners·;·:·::::~ijit~·rs and gunsmiths to advise Remington 
of any potentially s ·ty .. ·re:J:ated Cdiffplaint involving any of our products, 
including the Model·· .trj::}addition, Remington requests that any such 
products be return· r t~~:pection and testing by trained personnel at 
our Ilion facility ···any reason you have questions or concerns 
about the safe ape'ra· functiona·lity of your Remington firearm, 
please contact u.> .. at .... A.h:R?.OO, Monday -Friday 9;00 AM - 5;00 PM EST . 

. }:::::::::::\\>.· ,. ' ................... 
To return your f"{·pe~:!~!~W~m:fQ:JJow the directions and complete all 

information requested ... o:~·::::tn:~::::::r-::~pai r form. 
http://www. r~mjn~,;~rM'!~\M~!i!@~rt/repai rsvc/repai rform. htm 

:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·.·,·.·,·.·,·.·,·.·,·.·,·.···· 

We appreci a-t:¢.:~:~j~~:~:::':~onti nued support of 
Remington Arm·5.:.::<:p::r<<tf:-:-we can be of any 
not hesitate to c·otlt~~~:~:~l~~:~ 

Subject to Protective v. Remington 

the shootin~ sports and the 
further service to you please do 

MAE00005243 



manaul and I am wondering what "careless handling" 
sentence taken from the manuel. 
"Even when the safety mechanism is in the 's' 
can cause the f·i rearm to f·i re" 

Is there something I need to know (careless 
the gun from firing when the gun's safty is 

should I take my gun in for replacement 

I am most concerned about this problem. 
will not use them or buy any more until 

Thank you kindly, 

Larry Carr 
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