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Response (lLaura) 7/19/2001
At 07/19/2001 11:29 AM we wrote -

Dear Mr. Burcher,
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Remington firearm. wWe regret that you are ex
firearm. Based on the information you have
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For u.s. repairs, please follow these guid

1. Record the serial number of your firearm™b ing it to us.
2. Pack your firearm for safety and to Jamage in shipping
and handling. preferably, ship in a fi

3, Rremove all accessories from your f revent loss or damage.

ydel name or number of

cription of the

dnd address (P.0. Box and
Téphone number, and e-mail

4. Enclose a letter with the fireargi#etailin
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5. ship your firearm by either untg
(Us post office). Remington 15 not reg
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For U.8. repairs only, ship

Remington Arms Company, Ihg
Attn: Arms Services Dept
14 Hoefler Avenue
Ilion, NY 13357
WARNING: DO NOT SEND LI¥ IN YOUR FIREARM OR IN THE SAME
BOX WITH THE FIREARM, ATION OF FEDERAL LAW. IF YOU FEEL YOU
MUST SEND SPENT SHELLS: IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH Z BNE AND MODEL AND SERTAL NUMBER OF
YOUR FIREARM. :
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