
Regarding my Remington 700LH A6222S52 which I bought 
di scharg ... 

Discussion Thread 

Response (Laura) 
At 08/01/2001 04:40 PM we wrote 
Dear Mr. Martin, 
This is response to your recent communication ~~i~~ding the repair of your 
Remington firearm. we regret that you are ex~tt:l~rtting problems with your 
firearm. Based on the information you have pr.:o:~·, dei:l~:: :we: :su~~est that you 
send your firearm to our Ilion, NY faci l i ty~:;:~/y:· ": 

For u.s. repairs, please follow 

1. Record the serial number of your 

2. Paci< your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories from your 

4. Enclose a letter with the fi 
your firearm and ser·ial number 
problem. Be sure to include your 
street Address), including zip 
address. 

5. Ship your firearm by either 
(us Post office). Remington is 

shipment, so you may elect to• .1~'')'1!\ii>'• 
For U.S. repairs only, ship i 
Remington Arms company, 
Attn: Arms Services Dept 
14 Hoefler Avenue 
Ilion, NY 13357 

At 08/30/2001 01:24~~ we J~tte -

to us. 

in shipping 

or damage. 

name or number of 
pt·i on of the 
(P.O. Box and 
number, and e~mail 

ce (UPS) or Parcel Post 
damage or loss during 

your carrier. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

~~a~a~~ · r~~~f~~d y:J~i~!:::!i~f~~i;!TI at our factory. It is at our fi na·1 
inspector and should sfW[i:!;i~t•!;q you shortly. It is set up to ship COD 
and the charges j*~~::::.,'!;howi ii'i;t:::::~~~:;:~$~·o. 54. If you have any quest1 ans, pl ease 
contact our part:s;;:;#~:~~f:~?:!:~.nt 'cft<·t-800-243-9700. 

customer (John .. 
---- 07 /30/2 ''''' 
Regarding mY. 
discharged 
of my budd 
John Marti 
email at 
other 

Subject to Protective 

7/30/2001 2:18:43 AM 

OOLH A62225S2 which I bought in 1975. It has 
le it was on safety. Both time almost getting two 
· ood luck with this rifle until now. My name is 

.,_., ve, Gustine, ca. 95322, Phone 209-854-6263 or 
ai'i-f:'com right away please. I heard on the TV the 

a problem with this rifle. 

have not heard from 

v. Remington 

MAE00005260 



you regarding it. I would like to know what if anythi 
about it. This rifle has discharged twice while on 
two friends. Please contact me as soon as possible. 
dona.john@onemain.com 

08/29/2001 12: 57 AM ---·--·-­
This rifle was sent you two weeks ago and I 
problem was not solved as you said, 
problem from you. 

Subject to Protective v. Remington 

my 

MAE00005261 


