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Response (Laura) 8/14/2001 1;~(: 
At 08/14/2001 01: 55 PM we wrote /:::::::::· 
Dear Mr. Tom, ::/:::::::::· 
Thank you for your.inquiry. The ,338 ultra M~!f:h~~ ... 
ft/lbs of reco11 with a 9 1/41 b rifle. <:::::::::::? 

with 

we have received your correspondence refere~1~1~~·g ·;:~DF~\f@i~ij~:tns about the 
safety of your model 700 and its ability function prdre~Jy. 

As America's oldest gunmaker we have full ···:~~.nee in the integrity of 
our firearms and ammunition products and t · to function as 
designed. safety, quality and reliability ...... J!Jilrks of 184 years 
of Remington history. The Model 700 is ~ .... ~ .. ii\.~, .... ,,~ .. ~ .. : .. it~JW~ble bolt action. 
rifle; 11 ke any f1 rearm, the Mode 1 700 '!111l~~:::~li''~$ed:::as·:1 ntended, fo 11 ow1 ng 
manufacturer's i n.structions and the rl~l~$:;{i;J:f.:.·safe gun handling (including 
proper car~ and maintenance), Your fi'f~!@il'Y~hpµ]d be checked periodically 
b¥ the Rem1 ngton Arrtis co .•. Inc. or ~t)~,_EMINcrr~:;:;:~~@M.~ENDED GUNSMITH. Thl s 
w111 ensure proper i nspect1 on and a@:::::tiecessary::::;:~~(;!~:~cement of worn or 
dama~ed parts. s·ince ·its ·introduct;i:~r1 in .. ::::;i,.962 th'e<Model 700 has been 
considered the standard against wh~;~~· all;:;]*~'lt a..~:tion rifles from all 
manufacturers are judged. .::::::::::::·· ·:>:>:>· .::::>:>: 

The safe use and performance of .J~i~~!P::>: :~i~::~m tj~~iji~ds on correct assembly 
and routine maintenance, as we 11 'ifs:::::· ····· e.(:t~f the "10 Commandments of 
Fi rearm safety." http: I /www. remi ngto .......... t/lOcomm. htm It is 
critical that you fartnliarize y.ourse.Jf .:,:;~:.::~information in both the 
owners manual and safety bookJ~~-~ ..... :W~~tb.er yCft:i are a veteran shooter with 
a co 11 ecti on of Remington fi:f:'.:ij:~:hti':1f;-::::::c;i:t:>~>:fi rst ti me shooter, take the ti me 
to review this important li.t:~~iif:future a:i'i'tl~:~:~b:~:· certain that you are practicing 
firearm safety! .-·:::·:::·:::· ··::·:::·:::\: 

If you need a replacement :;:@~i~~!:::p:f:::::YOUr ~~;~ngton owners manual, or safety 
boo kl et, you can download or re!j!!~!\!K!\.i~!\PY from the support sec ti on of 
our web-site. ::::::::·:·,, 
~~~;~~ ~~~~f ~~ = htt~~~~:~·--:.-,· .. ,· 
You may al so obtain a )¢.~PY 
pressing option 1. .. .......... .. 

::.:::.:::.::: ::.:::.:..·· 

... ::~3:~:!ji~~\~/whatsnew/readroom. htm 
1ngton.com/pdfs/sftybklt.pdf 

: .· .... J@:,,toll free 1 .. soo .. 243 .. 9700, and 

safe use of our proq~!j~ts i .. ~t;~~f paramount concern to Remington. For that 
reason, we encoura · g~~:ers, dealers and gunsmiths to advise Remington 
of any potentially. · · ated complaint involving any of our products, 
inc·luding the Mode' addition, ReminQton requests that any such 
products be return :t.ion and testing by trained personnel at 
our Ilion facili~~.. '""eason you have questions or concerns 
about the safe o~ra.:t:1Pn .... or ionality of you1~ Remington firearm, 
pl ease contact us ii:t:::~C;ld!!Q!b?,13 .. 9700, Monday .. Fri day 9: 00 AM 5: 00 PM EST. 

''.:-·.:-·.:-·.:-·.:-·.:-·.:-·.:-·., 

To return y~~:~{Jfi::p~;:p~:!)!!!ifbi~i!1ib.w the directions and comp 1 ete 
information-:::r:*iq~*i$::tfi':d on the repair form. 
http; //www. rem1n\1j\fi~'i£Rm/support/repai rsvc/repai rform, htm 

all 

:>:>:>:' ->:>:>:>:. 

custom~~Peffery T~~~ 

Subject to Protective v. Remington 

the shoot·i nCJ sports and the 
further service to you please do 

8/9/2001 5:16:34 PM 
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What is the recoil of rny 
the rifles I heard that can have accidental f1r1 
from user error, Thanks for a.nswer·i ng my quest·i 
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