
Model 700 BDL "custom Deluxe" 

Response (Laura) 9/5/2001 2: 
At 09/05/2001 02:36 PM we wrote 
Dear Mr. Mcintyre, 
This is response to your recent communication :.: 
Remington firearm. we regret that you are exp· 
firearm. Based on the information you have p 
send your firearm to our Ilion, NY facility fi:fo 
your ernai l. :·:·:·:·:·:" 

For u.s. repairs, please follow these 

1. Record the serial number of your 

2. Paci< your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories from your 

4. Enclose a letter with the fi 
your firearm and ser·ial number 
problem. Be sure to include your 
street Address), including zip 
address. 

5. Ship your firearm by either 
(us Post office). Remington is 
shipment, so you may elect to• .1~'')'1!\ii>' 
For U.S. repairs only, ship i 
Remington Arms company, 
Attn: Arms Services Divi 
14 Hoefler Avenue 
Ilion, NY 13357 

r of your 
with your 
that you 
a copy of 

to us. 

in shipping 

or damage. 

name or number of 
pt·i on of the 
(P.O. Box and 
number, and e~mail 

ce (UPS) or Parcel Post 
damage or loss during 

your carrier. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

customer 9/4/2001 10:35:22 AM 
This summer, I purchased ~Model 700 BDE CUSTOM DELUXE 17 Remington. The 
order number was 26037. Tbe sedal number is E6695464, The owner 
reg i strati on .{:;:~:;:!:::::::: .. ·. . · ":·::::::::~:;:~:;:~:;:~:;:~:;::-
/ proof of purcf\ll:iiit ~timber is 0 47700 26037 2. 
when I took the riflifo'~'ulih>f the box and unlocked the bolt safety 

~~~~~~~~~~~~··)~@~@t~~~~f~i~¥humb lever would not move. when I 
the rifle, t:,,~:tii(~ill(ered that the spring lever that holds the ball that 
moves ····::::::;:::;:::;:::;:::;:::;::::::.:· .. 
to the safe or fl~it:::P,R:~:tt:i:Pn for the safety mechanism had too much tension 
and would fl9:t::::::~:JJpw tft~:::::i$;~:fety lever to move. I relieved some of the 
tens i on ... :/:::>>>>>>>>::::\:·:·. · ·.·.: · 
by slig~UY'llehif1@j{J>he spring lever and applied some graphite lubricant 

~~~h~~~~~~Y mechan;~~.~all. I reassembled the rifle and the safety 
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operates properly. 
As the owner of many firearms of various brands, 
have ever had this experience with an out of the 
received any reports of similar problems with The 
confident with the adjustment that I made to the 
have concerns with the rifle and if so, what 
As an employer of 200 people, most of them 
shooting 
sports; a life member of the NRA, and the 
anxiously await your response. 
You may contact me by e-mail at either mmci 
mmcintyre@quakercoal.com. 
My home address is: 
Mark Mcintyre 
67300 country club Road 
Saint Clairsville, Ohio 43950 
Horne phone: 740··695·3841 
work phone: 740·942·8220 
Please contact me at your earliest 
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