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Response (Laura)

At 09/24/2001 10:43 AM we wrote -
Deal Byron,

Thank you for vour inquiry, Remington consid
including the Madel 700 safe to us so lang a
commandments of Firearms safety”, keep it pn ed and do not
make inappropriate alterations. Wwe do not gk wmblies,
However 1f you would Tike to send your firearm to our factary for
evaluation you can do so following the in ions balow:

11 Remington firearms,
h to the "10

For U.5. repairs, please follow these guide
1. rRecord the serial number of vour firea

2. Pack your firearm for safety and t

4. Enclose a letter with the firea;
your firearm and serial number al
prablem. Be surae to include your;
street Address), including zip «x
address,

ahiservice (UPS) or_Parcel Post
ponsibTé for damage or Toss during
surance from your carrier.

5. ship your firearm by either
{us post office). Remington ig
shipment, so you may elect t

Far U.s. repairs only, shi

Remington Arms Company, I
ALEN: Arms Sepvices Division/R
14 Hoeflar Avenue s
ITion, Ny 13357

WARNING: 00 NOT SEND [EEME ©
EOX WITH THE FIREARM i
MUST SEND SPENT SHE
NAME, ADDRESS (WIT
YOUR FIREARM.

MELLS IN YOUR FIREARM QR IN THE SAME
! TTON OF FEDERAL LAW. TF YOU FEEL YOU
B SEND EM IN A SEPARATE PACKAGE AND INCLUDE
TELEPHONE AND MODEL AND SERIAL NUMBER OF

9/22/2001 12:50:38 AM

rover the fool who was pointing her rifle

.an accidental discharge, I didn't notice any

t Remington offerad modified triggers to

‘rigger being too light.

Féplacement trigger with a heavier pull to aveid

a Model 700, as did the culprit in this incident,

‘hg‘tr1gﬁgr to be too light 1in any case. If, however,
d.this 15 not just a case of "remove and replace

ut ordering a replacement trigger mechanism?

Customer (B¥r0n
o OQ/ZZﬁ 001
with all the re
at her son when
information abou

5
wheth:

this problen
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