
With all the recent disturbance over the fool who was 
at h ... 

Discussion Thread 
.:::::·:·: ... 

9/24/2001 1q1;~,~~I >·· Response (Laura) 
At 09/24/2001 10:43 AM we wrote 

e 

Dear Byron .·/::::::::·· ··.··:::·:::·:::·:· 
Thank you for your inquiry. Remington consi d¢~~~;{~JJ Remington.firearms, 
including the Model 700 safe to us so long as(:j!~~'(@l~ere to the "10 
commandments of Fi rearms safety", keep it pro:pe·rly:::::mai:rtt:a::i .. ned and do not 
make inappropriate alterations. we do not $;~:ti triQ·~:~:rt;:~~:~~mblies. 
However if you would like to send your firearm to our fa:.tt~;f'y for 
evaluation you can do so follow·ing the ·ins.:~:r:::~ss·ions below: · 

·,-·,-·,-·,-·,-·,-·,-, ................. 
For u.s. repairs, please follow these guideli::~~$.:t::::::::"· 

1. Record the serial number of your fire~xm~~f~~~~~~#Jng it to us. 

;nd P~~~dn~~, f~~~*~~a~~~, s~~~~Y i ~n~ j~j~i~~~~~:~J~~~~; damage in shipping 

3. Remove a 11 accessories from your, !f!t:rea;~:::.~:J~/~!~~~!ht 1 ass or damage. 
,.,.,. .,.,. 

4. Enclose a letter with the fireaf~i}deta:iJfng t;h.t;: model name or number of 
your firearm and serial number a · witJ:(;::~· fulJ::;::~escription of the 
problem. Be sure to include your n~m~:: and)~dress (P.O. Box and 
Street Address), including zip ••ci"y•t1me t~l•jiphone number, and e-mai 1 address. ·.·.·.·.· .. ·.·.·.· ·.·.·.·.·. 

5. ship your firearm by either .. ,Yni::~:~::::::~:~;~;~:~:j:::::~~:::~·vice (UPS) or Parcel Post 
(us Post office). Remington i..~:::::~~t::::::~~~l~:Q,nsi bl~ for damage or loss during 
shipment, so you may elect ~Q:{p:trf-·thi'i~:~U:::th~urance from your carrier. 

For u.s. repairs only, ship;;:;:~~::: 
Remington Arms company, rfi@I!!;:::;;:::::::::::::<::.::.:· 
Attn: Arms services Divi_sion/Re:~~~}f;$/:·.· 
14 Hoefler Avenue ,:::::\:::.·-... ····:·::::::::::::::::::::::::::::::::· 
Ilion, NY 13357 .............. . ....... . 

~~~N~~~~ ~~E N~iR~!~~ ,f1;:J~~~~~~~~~,~~~ ~~ 
MUST SEND SPENT SHELf;i!8PLEASE SEND THEM IN A 
NAME, ADDRESS (WITH Ji@P cqrj0, TELEPHONE AND 
YOUR FIREARM, ' ,, ' ' ' 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

~~~~·~~{2 f a0~~2li~~~~~:~~~~~~~t~~~-~h~-f;~~:~~~~~~~:~~~~~~~~~h~;-~1f1. 
at her son when she·:·::t;*i:~:~~~h::~!1 accident a 1 discharge, I didn't notice any 
information about wheth:a::e:::::P:~:<nqt Remington offered modified triggers to 
alleviate th~..... ···········rigger being too light. 

Does Remi -- ·:a;::::·ri~1p· acement trigger with a heavier pull to avoid 
this probl Model 700, as did the culprit in this incident, 
but I've n .... trigger to be too light in any case. If, however, 
there i ·· (this is not just a case of ''remove and replace 

·:·.:·:.-· ut order·ing a replacement trigger mechanism? 

Subject to Protective v. Remington 

MAE00005282 


