
tigger very easy to pull. was not like this when new 
cleaned ... 

Discussion Thread 

Response (Ni co 1 e) 
At 11/01/2001 12:41 PM we wrote 
Dear Mr. Bell, 

This is response to your recent comm uni ca ti 
Remington firearm. we regret that you are 
firearm. Based on the information you have 
send your firearm to our Ilion, NY facility. 

For U.S. repairs, please follow these guiti~~:~:;~~J~:S. 
1. Record the serial number of your firearm· ... b:~f~!~~::i;;~:~Q:i::ng it to us. 

~;,/~~~dn~~. fi~~i~~.~~~, s~~~~Y; ~n~ f'.li~~~~~~gi~~~~h~W 8amage in shipping 

3. Remove all accessories from your .:ft·;·~:~:~:~:;:~~::;:!~:t:~Y::~Jlt loss or damage. 

4. Enclose a letter w·ith the f·irea(:':~~::::J:~ta.i::J:.i.ng":·:~:~~;:::;~:~del narne or number of 
your firearm and serial number a 1 o:r:i:~:::::w; th;:::::~:::··ful l.::.: .. c;lescri pti on of the 
problem. Be sure to include your _f:g:y1 na.@~::;::and ~#~'ress (P.O. Box and 
street Address), including zip c~~~:~ .... daY:~t:me t~I~Phone number, and e-mail 
address. .;'?';'?';'?;/?''''' ,'''''?;;' ... ............... . ... . 

5. Ship your f1 rearm by either uni ~~:a:::::#~!~~i~h:::::~ij~·vi ce (UPS) or Parcel Post 
(us Post office). Re1111ngton is...tl9:~::: ... r..~spoh!.fH;iJ~:>for damage or loss during 
shipment, so you may elect t~,---P:~ih~:~~~#>} .. nsura'.f\ce from your carrier. 

For u.s. repairs only, ship:/i&i:· 
.-::::::::: 

Remington Arms Company, Ir.i~t:~::::::·:·: ... 
Attn: Arms Services Di vi sf&~:f~~:pg)::r_s 

it i ~~~f~$r 1~~~9ue } •••···.·. ? ........ . ....... . 

WARNING: DO NOT SEND L:i\/~: ::ewt:@:k~NT SHE·tts IN 
BOX WITH THE FIREARM. !5''1(.H~QJ;ATION OF 
MUST SEND SPENT SEr•mn1c~~M IN A 
NAME, ADDRESS (WITH TELEPHONE AND 
YOUR FIREARM. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

At 11/02/2001 03:l te - Dear Mr. Bell, Be advised that 
adjustments to tri' can potententia.l ly cause injury and or 
de~th! This is e. .:::: ... ~~:9.~r:9 .. !-!S; r:iot all triggers can be adjusted. 
Triggers should r:i:e:~ he ad]'l1S::!fi~~:::::~·uts1de of the factory. we strongly 
suggest that you ~~r!:q .. ~?:N:.'... ffr<(!i-a:rm to our factory for repair.ThiS is 
extremely important:f:::::;::: 

··,·-:::-:::-:::-:::-:::-:::-:::-::-'., 

At 11/07/2001 .. QJ,:.O"'''''moi;;;;Wi;,;.~f!Hffe Dear Mr. Bell: Thank you for your 
consideratiq{:j;:::;p~f!f::i:ri~f::o:U:r:::::pHCfrfe call earlier today. Please be very careful 
when using y firearm), and be sure to have the firearm 
checked out Authorized Repair centers as soon as possible. 
In answer t regarding the sluggers: Those sluggers can be 
used in ei_t, .. -.--.·.--.-. . . ls, smooth bore barrels, or barrels w·ith a 
rifled ch~~}fi:::::t:UP:~::~:::.:·:·:·.The 'd~triment to the use of a rifled slug in a rifled 
barrel o:r:::::~·r··rHfff@:l:::::W:fi::'t:h a rifled choke is that you will not experience the 
o~ti ma 1r::it:Curacy. ··t~~::):>pti mal aci::uracy is obtained by using a sabot in a 
r1fled:::~~rrel, or a·::~~::fled slug in a smooth bore barrel or choke. 
If we SiD:\_help you ~h~:::furtfier, please call or e-mail us again. 

Subject to Protective v. Remington 

MAE00005290 



customer (DAVID BELL) 
---- 10/30/2001 04:40 AM -------
tigger very easy to pull. was not like 
cleaned and 1 ubed wonder lube spay. somet1 
firei11g pin is released if safty is in un 
there fix 

---- 11/01/2001 11:02 PM ---·--·-
>found screws out of adj. 
did 
>it my self 
about 4lbs to pull safty is 
here . screws were not 
secured in place i used 271 loctite 
> 

---- 11/03/2001 02: 56 AM ---·--·-
>had gunsmith look at tigger 
had this this trouble before 
deer season or you can send me a 1 
send the gun right now or send me 
assy. the gun is safe now or call 

Subject to Protective v. Remington 

MAE00005291 


