Remington Model 700 malfunction

Discussion Thread

kesponse (Laura) 11/14/2001 10%%
At 11/02/2001 03:20 PM we wrote -

Dear Mr. Rochlitz,

uUnfortunately the system did not transfer you
will send your letter in an email (not as an chment) or fax it to us
at 336-548-7801, we will be happy to assist y an alse contact our
Parts and Repair Department at 1-800-243-97040

At 11/14/2001 10:35 AM we wrote -
pear Mr. Rochlitz,

we have forwarded your +incident to Mr. Fré
pivision at our factory in Ilign, NY. He w
regarding your incident as well as sending you &
send your Tirearm to our factory for ex
questions, you can contact him at 1-808@

f our Product Service
acting you via mail
shipping label to
U have any

customer (Blaine Rochlitz)

To whom 1t may concern,

I recently experienced a malfuncti
event 1s detailed in the attached
Attorney Richard Miller and his C
I o
would Tike to cantact him about @
written Remington and given them a

/2001 5:14:44 PM

Remi ngto wdel 700 rifle. The
T r@ﬂd oh your website about Mo
: ding the malfunctions.

T this point, I have
“an good faith.

I am writing so that Mr. Mille
Tist of those who have had p
my contact dinformation are

Lk atement added to his growing
the™¥odel 700. My experience and
letter.

Thank You,
Elaine Rochlitz
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Dear Remington,

My issue most certa

one
week, and my anly

t beentresolved. Hunting season starts in
t product has a very serious flaw in it. I

pal

250% for my lease
more, your produgt
happen. 1 exped
e-mailed reply. s
apparently unahle

g unable to hunt it with your rifle, what's
afety hazard and an accident waiting to
omaone by lTetter in addition to any

the content of my Tletter, which you were

To whom L n
I am an offi
I

nited states Air Force and a recreational hunter,

purchased a b
about this time
in. This
sgueeze
the tri
switche
raund

mington Model 700, 7mm Magnum; 5er1a1 # E6598400
I fired it 9 times last Eear while sighting it
g one shot, T worked the bolt action and

econd shot. The weapon did not discharge. So 1
safety, and cleared the round for inspection., The
% T re-inserted it, and closed the kolt., I then
safety, with neither hand inside the trigger guard.

Subject to Protective Of ms v. Remington
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The weapon discharged when I took it off safety! Than
pointed downrange at a11 times, and the only injury was
skin, which the weapon's safety removed from my thumb.
T am writing to inform you of this problem and to @i
chance

to do something about it. T have no intention Df'n
firearm which discharges without its trigger b
se11 this firearm to anyone else, hecause Tt w
grounds for a lawsuit. I trust and hope that
this problem.

I am reading some scary stuff on the Internet
r%n a story on the Mpdel 700 interviewing A
also

be contacting him in order to add myself to
who have reported having this problem. T
since it is reported that your company has

Hyour Model 700's.  cBs
1er L will

1500 sportsmen
it Necessary to contact him
ted that this problem even

exists.

I eagerly awalt your answer to this inguiry. sooner, rather
than later.

Elaine Rochlitz

{501) 834-4569 PO BOX 1101, Jacks
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