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At 1170872001 04:47 PM we wrote - This 15 resp
communication regarding the repair of your Re
that you are experiencing problems with your
infarmation you have provided, we suggest tha
our Llien, NY facility.

e regret
. Based on the

d yoeur firearm to
For U.s. repairs, please follow these guide

1. rRecord the serial number of your fireat sending it to us.

2. Pack your firearm for safety and to prevent
and handling. Preferably, ship in a fir

3. Remove all accessories from your f3 ¢ prevent loss or damage.

4. Enclose a Tetter with the firearm.deta® model name or number of
your firearm and serial number alon ription of the
problem. Be sure to include your f ! s5 (P.0. Box and
Sgseet Address), +including zip cod @ telephone number, and e-mail
address.

vice (UPS) or Parcel Post
or damage or Toss during
from your carrier.

5. ship your firearm by either
(Us Post Office). Remington is not
shipment, so you may elect to purchas

For U.S, repairs only, ship

Remington Arms Company, Inc
Attn: Arms Services Divisig
14 Hoeflar Avenue
Ilion, NY 13357

5 LN YOUR FLREARM OR IN THE SAME
N OF FEDERAL LAW. IF YOU FEEL YQU
THEM IN A SEPARATE PACKAGE AND INCLUDE
E AND MODEL AND SERTAL NUMBER OF

WARNING: DO NOT SEND L1
BOX WITH THE FIREARM.
MUST SEND SPENT SHELLS PLES
NAME , ADDRESS (WITH ZEPSCODE
YOUR FIREARM.
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firing when tripping safety mechanism. This
ut I am very concerned about this problem,
-1 am afraid that it may happen again
for responding to thisl
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