
model 600 

Response (Laura) 11/12/2001 
At 11/12/2001 12:11 PM we wrote 
Dear Mr. Henry, 
This is response to your recent communication .: 
Remington firearm. we regret that you are exp· 
firearm. Based on the information you have p 
send your firearm to our rl ion, NY facility.::::::::::::: 

For u.s. repairs, please follow these guid~+q::~:~s: 
1. Record the serial number of your fi reai:~!::::~~T::qx· .. ~ sending it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all acces.sories from your 

to prev;~~ ¥~~~ij~j! fi<"mage in shipping 
firearm box_, ..... 

ftfu!~~~~:t! f:b::::::~:~:~:S:~:~:~::: loss or damage. 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t:::::~m~~:::l!J.Pd~l ~ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problern. Be sure to ·include your f1.:1;1J;rnarn.(:J:::j:tnd adCf:r::e·ss (P.O. Box and 
street Address), including zip cod:$.:~~:~:::·daytd~w~· tel.~phone number, and e~mai 1 address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lfV1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jtt$Jg!"~t:i~e from your carr1 er. 

For u.s. repairs only, ship 

Remington Arms company, 
Attn: Arms services oivi 
14 Hoefler Avenue 
Ilion, NY 13357 

~~~N~~~1'1 ~~E N~_iR~!~~. L~~~~?R YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FELL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

MUST SEND SPENT SHELLS P't 
NAME, ADDRESS (WITH 
YOUR FIREARM. 

Customer (John Hen 
I own a renli ngton 
heard of these ri 
accidently gone 
safety. Does 
you, John 

11/9/2001 6: 17: 22 PM 
# on the action is 69796. I have 

a reca·11 ed satety mechanism. Mine has 
)'.f:::~:losi ng the bo 1 t and once when re 1 easing the 
:::~~ijJ~cement parts to fix this problem? Thank 

ntl.asp 

Subject to Protective v. Remington 

MAE00005298 


