
I have a few problems I would like to ask. Both issues 
coc ... 

Discussion Thread 

Response (TODD) 
At 12/03/2001 03:47 PM we wrote 

12/5/2001 7: 

Dear Mr. Kukulis, 

This is response to your recent comm uni 
Model 700. we regret that you are 
Based on the information you have 
firearm to our Ilion, NY facility. 

For U.S. repairs, please follow these guiti~~:~:;~~J~:S. 

your Remington 
· h your firearm. 

···:· ...... ):::you send your 

1. Record the serial number of your firearm· ... b:~f~!~~::i;;~:~Q:i::ng it to us. 

~;,/~~~dn~~. fi~~i~~a~~~, s~~~~Y; ~n~ f'.li~~~~~~gi~~~~h~W 8amage in shipping 

3. Remove all accessories from your .:ft·;·~:~:~:~:;:~~!!;i!~:t:~:~.r1t loss or damage. 

4. Enclose a letter w·ith the f·irea(:':~~::::J:~taj:J).ng":·:~:~~;:::;~:~del name or number of 
your firearm and serial number al o:r:i:~:::::wi th;:::::~:::··ful l.::.:·.c;Jescri pti on of the 
problem. Be sure to include your .f:g:y1 na.@~::;::and ~#~'ress (P.O. Box and 
street Address), including zip c~~~:~ .... daY:~t:me t~I~Phone number, and e-mail 
address. .;'?';'?';'?;/?''''' ,'''''?;;' ... ............... . ... . 

5. Ship your f1 rearm by either uni ~~:a:::::#~!~~:~h:::::~ij~·vi ce (UPS) or Parcel Post 
(us Post office). Re1111 ngton is ...tl9:~::: ... r..~spoh!.fH;iJ~:>for damage or loss during 
shipment, so you may elect t~.-.. P:~:h~:~~~#>} .. nsura'.f\ce from your carrier. 

For u.s. repairs only, ship:/i&i:· 
.·::::::::: 

Remington Arms Company, Ir.i~t:~::::::·:·:· .. 
Attn: Arms Services Di vi sf&~:f~~:pg)::r.s 

it i ~~~f~$r 1~~~9ue } •••···.·. ? ........ . ....... . 

WARNING: DO NOT SEND L:i\/~: ::ewt:@:k~NT SHE·tts IN 
BOX WITH THE FIREARM. !5''1(.H~QJ;ApON OF 
MUST SEND SPENT SEr•mn1c~~M IN A 
NAME, ADDRESS (WITH TELEPHONE AND 
YOUR FIREARM. 

At 12/05/2001 07: 
Dear sir, 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

if you wish, 
Centers for 

of our Re111i ngton Authorized Repair 

Subject to Protective 

r center by visiting the Repair 
section and selecting your model and 

rsvc/Modelselection.asp 

would like to ask. Both issues have got me 
deer season I had a problem the safety 

y, scared me very bad. I was lucky that had the 

v. Remington 

MAE00005304 



:.·:·.··· 

::::::~:::~:::~:::~::: :::::::::::::::::::::~:::~:::~:::~::::::::::::::::::r·· 
expierence personally because I have handled a firearm·.-·-· Y:]::~t:and 
nobody got hurt. I loaded the gun racked the bolt forwar !W~·rthing 
seemed to be fine. when I got set on the shooting bench an ··::: .- ~ ly 
f.lipped the safety off' the gun d·ischarged, w·itout_::~9_uch·ing t _____ ::i~ger. I 
shook it off, scraped out my pants and racked th~<Y:#tk:::~nd tried:.;.:t;;- again. 
The second shot it pe~formed flavylessly but, did_l:t:::::~~~~:i~:>R~- thi:(:::!third 
shot. I have not had l t happen s1 nee then but tf;l~::::::thoug:f:):t:::::Q:f::>::that 
happening again deeply concerns me. The gun is ,.@~Yut 3 yea~~:~::::~ili~' and I 
bought it new. I have no idea what could have ca:iXsed this PLJ!"/l\SE help me 
out here. ..:::::::::::::::::::.: .... 
The second topic of concern is the shell cast~~:/{!j:'.~:j:~>::particular year I 
decided to try shooting wihchester Ballistic:'fJ.ps rain bullet. 
The casing is ni eke 1 and my buddy wanted th~tij:)to re ____ . se they 
looked "cool". He gave the casing to his Grandfather to NH>ad. upon 
·inspecting the cas·1 rlQ found that the case .. :W~~::· ... expanded wel beyond the 
tolerecne. This particular individual has.::::~¢:¢!:tr>r:~Joading for more than my 
25 yaers of exsitance so I believe it is cr"(ifd::f:ijJ:ij:::::~:f.!.:f.ormation. I would 
really like a response on these matters because"·:::r:::::~ijj:QY:::::;::;hooti ng and I 
totally happy with the gun mi nus the above i.ssues,,,,:::::::''''' 

Thank You.r:·{{::\\\\?:::::::::::::::·:·:· ....... 
Bret Kuktffj@ (. 

e-mail; brett.kukulis@gm.com 
Phone; (517) 429-6823 

12/05/2001 06; 50 AM ---------A~L--ccc __ ''%J1' _________________ _ 
what kind of warranty coverage is :Q.f:~}:'thi s.:::::t#in? Wh.9-t do you charge for this 
service to look at my rifl~? Th~ .f:#~:So~ .. :f$:/that.::::it::wou19 rather not UPS my 
gun. I know of a few gunsmiths 1 · 19~r:i:: a · Remington that I bought 
the gun from. The dealer was Jay f:~'fng in Clare, Michigan. 
would it be acceptable to have t ... :1 would rather have you 
guys look at it personally but, for a short while and 
seen how packages are treated kes! 

Thanks, 
Bret Kukulis 

Subject to Protective v. Remington 
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