I have a few prablems I would Tike to ask. Both issues REALLY
coc. ..

Discussion Thread

Response (TODD) 12/5/2001 7
At 12/03/2001 03:47 PM we wrote -
Dear Mr., Kukulis,

This is response to your recent communicatic
model 700. we regret that you are experienc
Based on the information you have provided,
firearm to our Ilion, Ny facility.

your Remington
your firearm,
you send your

For U.5. repairs, please follow these gui
1. Record the serial number of your firearm be ing 1t to us.

2. Pack yvour firearm for safety and t grddamage in shipping

and handling. preferably, ship im a f

3. Remove all accessories from your t Toss or damage.

4. Enclose a letter with the firea
your firearm and serial number ala
problem. Be sure to include vour
street Address), including zip
address.

ng th name or number of
full..description of the
nd ress (P.O. Box and

hane number, and e-mail

rvice (UPS) or Parcel Post
for damage or Toss during
ce From your carrier,

5. ship your firearm by either United
{(us post Office). Remington is
shipment, so you may elect t

For 0.5, repairs only, sh1p

Remington Arms Company, I
Attn: Arms sServices DIviIsTé
14 Hoefler Avenue
Llion, NY 13357

WARNING: DO NOT SEND LIV
BOX WITH THE FIREARM. STHIS
MUST SEND SPENT SHELL
NAME, ADDRESS (WITH
YOUR FIREARM.

At 12/05/2001 07
Dear sir,

SMELLS IN YOUR FIREARM OR IN THE SAME
JION OF FEDERAL LAW. TF YOU FEEL YOU

if you wish, yo
centers for ewva

You can Tocate your n
Information :

state.

http; //waw, ren am/support/repairsvc/Modelselection,asp

Customer

e 114 M :

I have 3 T would 1ike to ask. Both issues have got me REALLY
cacern arm deer season I had a prohlem the safety

mechan rankly, scared me very bad. I was lucky that had the
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ierence Fersona]]y because I have handled a firearm

no ody got hurt, I Toaded the gun racked the bo1t forwar
seemed to be fine. When I got set on the sheoting bench an
+I1pEed the safety off the gun discharged, witout gouching t
shoek it off, scraped out my pants and racked the nd i
The second shot it performed flawlessly but, did
shot. I have not had it happen since tzen but th
happening again deeply concerns me. The gun s |
bougﬂt it new. I have no idea what could have g
out here.

The second topic of concern is the shell cas ear I
decided to try shooting wihchester Ballisticiprps vl ullet,
The ca51ng 15 nickel and my buddy wanted theiito re [&%: ause they
Tooked “"zool". He gave the casing to his Grandfather to ad. uUpon

xpanded we11 bheyond the
vading for more than my
mation., T would
hooting and I

ingpecting the casing found thatr the case
tolerecne. This particular individual has
25 yaers of exsitance so I believe it is cred
really Tike a response on these matters because
totally happy with the gun minus the abov

Thank Yyou

Bret Kuky
e-mail: brett. kuku11s@gm cam
Phone: (517) 429-6823

w12 /0572001 06150 AM e
what kind of warranty coverage is
service to Toak at my rifle? The
gun, I know of a few gunsmiths g
the gun from. The dealer was Ja
would it be acceptable to have t
guys look at it personally but,
seen how packages are treated

@ Remington that I boug
S in Clare, Michigan,
would rather have you
for a short while and
Yikes!

Thanks, .
Bret Kukulis
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