I purchased this rifle over a year ago and have just h
opportunit...
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Response (KATHY) 12/18/2001
At 1271872001 07:54 AM we wrote -

Dear Mr. Bowman, This is response 10 your rec
the repair of your Remington Model 700 firear
experiencing prablems with your firearm. Base
provided, we suggest that you send your fireggn

" regarding

regret that you are

infermation you have
n, Ny facility.

For U.s. repairs, please follow these guide

1. rRecord the serial number of your fireat sending it to us.

2. Pack your firearm for safety and to prevent mage in shipping
and handling. Preferably, ship in a fir
3. Remove all accessories from your f3 ¢ prevent loss or damage.
model name or number of
ription of the
ss (P.O. Box and

4, Enclose a Tetver with the firearm.detai
your firearm and serial number alon
problem. Be sure to include your f
Street Address), dincluding zip cod
address.

5. ship your firearm by either
(Us Post Office). Remington is not
shipment, so you may elect to purchas

vice (UPS) or pParcel Post
or damage or Toss during
from your carrier.

For U.S, repairs only, ship

Remington Arms Company, Inc
Attn: Arms Services Divisig
14 Hoeflar Avenue
Ilion, NY 13357

WARNING: DO NOT SEND L1 5 LN YOUR FLREARM OR IN THE SAME
BOX WITH THE FIREARM. FEON OF FEDERAL LAW. IF YOU FEEL YOU
MUST SEND SPENT SHELLS PLES THEM IN A SEPARATE PACKAGE AND INCLUDE
NAME , ADDRESS (WITH ZEF E AND MODEL AND SERTAL NUMBER OF

YOUR FIREARM.

1271472001 10:18:08 AM

a year aga and have just had the first

ange to_zero it in this month, I am

Trad Tess thar a half box of ammo because
dmmovable and not retract 4 out of 5 times
did the bolt freeze up, the safety mechan1sm

e position. Eventually, after each shot, we
er much effort. But, clearly there is a

. The three hunters at the range with me could
the gun was malfuncticning. Cne of them is also a
said he had never seen anything like it in all his
I bought the gun from a gun shop where the

wn this edar. Rem1ngt0n warranty centers in

ven remotely close to me. what I have iz a Tlarge

al paperweight at this point. The gun is dangerous.
n't sell it to anyone, %ﬁvan its performance

was my first purchase of a Remington firearm. To say
¢ an understatement. Do you have any suggestions
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