
I purchased this rifle over a year ago and have just 
opportunit ... 

Discussion Thread 

Response (l<ATHY) 
At 12/18/2001 07: 54 AM we wrote /:::::::::· 
Dear Mr. Bowman, This is response to your rec¢()j{ communicat1·0• 
the repair of your Remington Model 700 fi rearrtj:~::::::W:ft.: ... .regret you are 
experiencing prob 1 ems with your firearm. Base:i;l::;::~:~:::::t~~::·) .. nformati on you have 
provided, we suggest that you send your fi re.~4'.nl t&: !@'.\H:iS~: NY facility. 

For u.s. repairs, please follow these guid~+q::~:~s: 
1. Record the serial number of your fi reai:~!::::~~T::qx· .. ~ sending it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all acces.sories from your 

to prev;~~ ¥~~~ij~j! fi,-:image in shipping 
firearm box_, ..... 

ftfu!~~~~:t! f:b::::::~:~:~:S:~:~:~::: 1 oss or damage. 

4. Enclose a letter vyith the firearrQ::::.s!.·~·~:~i::i:~:~t!!;i!~:g~:::l!J.Pd~l ~ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problem. Be sure to ·include your f1.:1:JJ:rnarn.e:::}:tnd adCf:r::e·ss (P.O. Box and 
street Address), including zip cod;$.:~::::::·daytd:w~· te l.~P.hone number, and e~mai 1 address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lfV1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jtt$Jg!"~t:i~e from your carr1 er. 

For u.s. repairs only, ship 

Remington Arms company, 
Attn: Arms services oivi 
14 Hoefler Avenue 
Ilion, NY 13357 

~~~N~~~1'1 ~~E N~_iR~!~~. L~~~~?R 
MUST SEND SPENT SHELLS P't 
NAME, ADDRESS (WITH 
YOUR FIREARM. 

Customer (Barry B 
---- 12/14/2001 1 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FELL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

I purchased this year ago and have just had the t'i rst 
opportunity to t. ~e to zero it in this month. I am 
extrernt;ly di sap.. red less than a half box of ammo because 
upon f1 ring, the: . ·:.:.+mrnovab 1 e and not retract 4 out of 5 ti mes 
a round was fired d the bolt freeze up, the safety mechanism 
would also be fro :re position. Eventually, after each shot, we 
were able to . .f.•~~e:.::::the::::.. er much effort. But, clearly there is a 
major p~oble.~:mAA::~:O::>t:n:.H;:::::~Hftf~·· .. rhe three hun~er~ at the range wi~h me could 
not be 11 eve-::~i;:!W:::::~:H:~Jy the ~un was ma l funct1 on1 ng. One of them 1 s a 1 so a 
competitive sffl:fQ:~~:r::~::§l::n~ .... sa1d he had never seen anything like it in all his 
years of handling fi:tit~t(IJ~" I bou~ht the gun from a gun shop where the 
owne~· reti.F:~ft:::~!:~:\;l:·~- .. ~lcf-">:~4!:::!~6wn this year. Rerrrington warranty.centers ·in 
Florida ae~::::n;~~h;~:(::~::: .. even .. temotely close to me. What I have lS a large 
black p]::i!)l$:ffC'·····arreJ:::::m~tal paperweight at this point. The gun is dangerous. 
And, rJi;~:rtainly v.;-0:~:lPn't sell it to anyone, given its performance 
charac~~~ristics. Thf$>::Was my first purchase of a Remington firearm. To say 
I am u~8::rn:p.ressed wo~:l5tbe an understatement. Do you have any suggestions 
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for me? 
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