when I slide the bolt assembly in and push down on the
bolt ...
Discussion Thread

Response (lLaura) 1/22/2002
At O1/22/2002 01:20 PM we wrote -

Dear Bob,

we regret gou are experiencing a problem with It appears
that your bolt assembly may be in the fired or you may have your
155 system engaged dncorrectly, Based on t U have

provided, we suggest that you send your fire  NY facility.

For u.s. repairs, please follow these guid
1. Record the serial number of your firearm™b ing it to us.

2. Pack your firearm for safety and to Jamage in shipping
and handling. preferably, ship in a fig

3, Rremove all accessories from your f revent loss or damage.

del name or number of
] cription of the

dnd agddress (P.O. Box and

e tel@dphone number, and e-mail

4. Enclose a letter with the fireargi#etailin
your firearm and serial number alo
problem. Be sure to include your f)
street Address), including zip co

address. i

vice (UPS) or Parcel Post
or damage or loss during
ce from your carrier.

5. ship your firearm by either untg
(Us post office). Remington 15 not reg
shipment, so you may elect to

For U.8. repairs only, ship

Remington Arms Company, ITng
Attn: Arms Services Divis
14 Hoefler Avenue
ion, NY 13357
WARNING: DO NOT SEND LI¥ IN YOUR FIREARM OR IN THE SAME
EOX WITH THE FIREARM. ATION OF FEDERAL LAW. IF ¥YOU FEEL YOU
MUST SEND SPENT SHELL% IN A SEPARATE PACKAGE AND INCLUDE
NAME , ADDRESS (WITH 2 ONE AND MODEL AND SERTAL NUMBER OF
YOUR FIREARM. ; ;

Ccustomer (Robert R ; 1/17/2002 10:13:06 PM
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when I slide the.b X in and ﬁush down on the bolt handle, the
boTt handle doeg nst t i
parallel with t
sTliding it in, T miih
boTt "lock™ down but A
this positio ST
rifle failed

e stock. The bolt handle is nearly
5T push down on the bolt handle, after

it to move 10 degrees downward. I can feel the
Flush with the stock. I tried firing it in
ked and the bolt plug moved forward, but the
aggestions?

Thank you,

EOB

Subject to Protective Of ms v. Remington
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