
I want to know per the serial number (C6214868),if out 
as ... 

.:::::·:·: ... 
Discussion Thread 

Response (Chris) 3/1/2002 12 ;.~;;3~ ~~ t 
~h~r f~~~a~~l~~rranty is 2 years from the date qf:i:::~·anufac~·:::~:J~~!!i:!:i:!~our 
firea~m w~s not involve~ in a cal~-back. we t:~9.~t:~~ ... th~t you a~e 
exper1 enc1 ng prob 1 ems w1 th your f1 rearm. Basej:l::))::f-f>:S~~::·).nformat1 on you have 
provided, we suggest that you send your fire.~4'.nl ttf•!@\Il1on, NY facility. 

For u.s. repairs, please follow these guid~+q::~:~s: 
1. Record the serial number of your fi reai:~!!:!:~~T::qx· .. ~ sending it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

to prev;~~ ¥~~~ij~j! fi,-:image in shipping 
firearm box_, ..... 

ftfu!~~~~:t! f:b::::::~:~:~:S:~:~:~::: loss or damage. 3. Remove all acces.sories from your 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t:::::~m~~:::l!J.Pd~l ~ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problern. Be sure to ·include your f1.:1JJ:rnarn.e:::}:tnd adCf:r::e·ss (P.O. Box and 
street Address), including zip cod:$.:~::::::·daytd:w~· te l.~P.hone number, and e~mai 1 address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lrv1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jtt$Jg!"~t:i~e from your carr1 er. 

For u.s. repairs only, ship 

Remington Arms company, 
Attn: Arms services oivi 
14 Hoefler Avenue 
Ilion, NY 13357 

~~~N~~~1'1 ~~E N~IR~!~~. L~~~~?R 
MUST SEND SPENT SHELLS P't . 
NAME, ADDRESS (WITH z,.~ .CO 
YOUR FIREARM. } ( 

Customer (Wayne Bel/:::{::::-· 
Thank you for your:> 
been fired, and it· 
thing about it i .~ .. 
without even to ... · 
1) The weapon c · 
a "fire". 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

2/18/2002 7:36:57 PM 
as to 1 d this firearm has possi b 1 y not even 

~--~ow any signs 9t more than test t'i ~i~g." one 
··":::::::=::l. have exper1 enc:ed the weapon f1 ring 

.. ...... _.. The scenarios: 
··:-the safety on and off repeatedly has caused 

2) With the weapon cock:e:d~ p;l:a:ce it on "safe". Depress the trigger in 
"safe". Rem9.~.~,,.,i!lf•,,.f;l')gjlr !koffi the trigger area. Roll the safety off and 
"fire'' :-:·:·:·:·:·:·:·:·:·:·:·:·:·:·:., .. ., ..... : .. ·:"·:"""""""······ 
3) Som~timesi.~.~~~.~i~sing the bolt without even touching the 
tr i gge r- '' f i re ::;:::::\::~:::~:::~:::~:::~::::::=::::. 
Is tliis weapon pa'f't::::;:g}~f:::d~:~~ .. :ones "recalled" for a safety issue? or is this 
just a sear.::::~r:1~~fJ.~rneh"t:::::~!r:;tjblern? Reference: ser·ial number c6214868. 
Please a~:h?.t:$~>ffl*i::/i:f:::: . .I co'dld have this weapon adjusted or fixed under 
warranty:~:::::J::f""'fi'a\Y@tt~~&~r fired ammo through it, yet. 

:c:c:c: •.•:c:c:c:. 

i nfo@r~~ffigton.com W:~i~e: 

Subject to Protective v. Remington 

MAE00005334 



> Recently you requested personal assistance from our 
> center. Below is a summary of your request and our res 
>we will assume your issue has been resolved if we do not"· 
> w·ithin 48 hours. 
>Thank you for allowing us to be of 
> 
> 
> 

> 
> 
> 
> Response (Christy) 
> Dear Mr. Eel 1, .{:>:::::.: ... 
> Th~nk you for contacting ~emi ngton Counft:'.)f:~/:::::srb.:~ .. Remi n!Jton Model . 
ment1 oned was manufactured 1 n 1988 as a . 35 ... Wh~J~~::::~:l~ss1 c. The Renn ngton 
classic does not have white spacers as you woula:::::s:e:e:::::ott:-::the BDL model, nor 
the Monte Carlo comb. . ......... w. 

> :\:·::::>:::::::::::::·:·:•'•'•''' 
> customer (Wayne Bell) - 02/18/2002 ()7 ''' 
>I want to know per the serial number··· ),if this rifle started 
out as a .35 Whelen.Model 700 BDL or:::::.s;:._las ·t:\::::::::::i:::::p!J.~.s:hased this weapon 
recently per a consignment sale. scmi:~::of the i:f:i::t:i;~::!!?'.h~s and the stock don't 
appear cons·istent to 700's I purch~$;~p befgre. It<:fs a blued, standard 
barrel with BDL rifle sights. The :$.tP'ck h:~i*:::··a bl.~.\:k cap and no white 
stipe-classics have this style of_.::::¢;¢ck,_.{:$:9. I'111}:¢~hfused. I'll send more 
info if you need it. .· .. · .. ·.. .·.· · · · · · 

~ Question Reference #020218-000{d~ > 
> ---- - - - - -------- - - - - - -------- - - - - - _:,.:·~:~:*:~:~:~:~:~:~:"- - -------- - - - - - ---
> Topic: Fi rearms.-.·.-:·:-:·:-:·.-.· .. 
> sub- Topic: cente r .. f:t::~e;:;::R8i:f:l:\i!.s 
> Contact Information: waynei!iM1'iiijli11Mii'com 

~ ~~~~ B~~~~~~: g~; .. ~ g~;g~~~ 
> Status: wajt)~Q· ·.·.·.·.·.·.·. 

~If your issue remains __ u1~·~:~:ggi:~i~;*};;pJ.~;~ij~· update this question at 
> :::::\::._.__ .. -.:·::::::::::::::::::::::::::::::::· 
http: I /remi ngton. custhelj'\,l:bm/cgi -biii/i~tni ngton. cfg/php/enduser /acct_ l ogi n_submi t. p 
hp?p_useri d=waynerbe l l@j"i/Tf.l~it:::;:~!¢:~.p_enc~passwd=&p_next_page=myq_upd. php&p_refno=020 
218-000108&p_created=1Q~4079017 \ 

; You may al so updat~i!i:!fi~~i s -~.fi,t:t:!s~~::~:~:\@t re plying to this message. Because 
>your reply wil-1 b~;;;;;~Utomgji!~iftally processed, you MUST enter your reply 
>in the space bel ....... ex:i;::::::~:htered into any other part of this message 
> will be discar ······· 
> [===> Please e this line <===] 
> 
> [===> Please 
> 
> 

> 
> 
> 
> Remington 
> 870 Remi ng 
> 1-800-243.c· 
> Visit 4;1$:;:;:;~;ri 

this line <===] 

will be helpful to you. 
please contact us at 

EST. 

America's oldest Gunmaker 
"son, NC 27025 

.. 48-8700--FAX: 1-336-548-7801 
'i'.:'.buntry at http://www. remi ngton. com/ 

; REME~~~~: FIR~;~~~ ~FETY DE PENDS ON YOU! 
> whet~~f:;: you are a :;ij~g; ni:ier or an advanced user, 
> our ~~::._Safety sec;:~t~n is a must for everyone. 

Subject to Protective v. Remington 

MAE00005335 



> 
> 
> 
> 
> we hope that this information will be helpful 
> can be of further assistance, please contact 
> 1-800-243-9700, M-F, 9am-5pm EST. 

> Remington Arms co. -- America's oldest 
> 870 Remington Drive, Madison, NC 27025 
> 1-800-243-9700 or 1-336-548-8700--FAX: 
> Visit us in Remington country at http: 
> 
> REMEMBER, FIREARMS SAFETY DEPENDS 
> whether you are a beg·i nner 
> our new Safety Section i 
> http: I /www. remi ngton. com/sa·re1:v I 

Subject to Protective v. Remington 

MAE00005336 


