
Model 700 recall 

Response (Laura) 3/11/2002 
Dear Mr. Hebert, 
Thank you for the additional information. 
provided, there has not been a recall on your 
However, Based on the information you have 
send your firearm to our Ilion, NY facili 

For u.s. repairs, 

1. Record the ser·ial number of your 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories from your 

number 

that you 

to us. 

in shipping 

or damage. 

4. Enclose a letter with the firearm ,the model name or number of 
your firearm and serial number alonq .. )~_ith ·a<::.. J;}description of the 
problem. Be sure to include your fuJ:l:::::tiame an ___ s (P.O. Box and 
Street Address), ·including z·ip codi;;~:;:;:;:cfayt.i:!n~ telel.fhci'ne number, and e~rna·il 

address. ./!!i!!!i!{' _.J!!i!!!i!/' ./::::::.: 
5. ship your firearm by either u~f~~.~ P~:f~:e1 s~f:ij~ce (UPS) or Parcel Post 
(US Post Office). Remington is n!*~'::;':M'!iRli!\i>ible':/fiir damage or loss during 
shipment, so you may elect to purt'h:a(~~~fiJim~:~f~~~~> from your carrier. 

For u.s. repairs only, ship 

Remington Arms Company, Inc 
Attn: Arms services Dept 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND 
BOX WITH THE FIREARM. 
MUST SEND SPENT SHELLS 
NAME, ADDRESS (WITH ZIP 
YOUR FIREARM. 

/::::::I:::· <-:::-:..--

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

customer (Gary M. H~!i!kt) .. }\( 3/7/2002 10:19:58 AM 
<html><div style='t>;~:<S~groµ~~:r::.color: '> 

~g;~~ R> <BR></ P> </D:iQ;J!i!Ii::::/}}/. 

~gi0~~~gi0:&gt; pf~ffl:; .·.·-~:~-f~:~:~~i~!{!B~ton. com 
<DIV></DIV>&gt; TCf('" ... heber"t([l-11btmai 1. com 
<DIV></DIV>&gt; sub ·· · nt 020307~000041] Model 700 recal 1 
<DIV></DIV>&gt; Dat 2002 13: 48: 11 ~osoo (EST) 

~gi~~~j~i~~~i:t~¢ji~!~~\l!~JJiiii~!~quested personal assistance from our on-line 

~~~e~~}orv>i:~{!:~!iji~:~t~:t:~: :-.~-~low is a summary of your request and our 
res pons e . · · · :.:.:.:.:.:.:.:: """"""""" 
<DIV></DI :~:W:~:-~--~:(f1 :::!:~~!~Lrne your ·issue has been resolved if we do not 
hear from{ 
<DIV></ t;wit!ih 48 hours. 
<DIV>< . .'.. >&gt; Thank :)(pu for a 11 owing us to be of service to you. 
<DIV>-</:P$:V>&gt; 
<DIV><X\i~\l>&gt; 
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<DIV></DIV>&gt;Response (LAURA) -
<DIV></DIV>&gt;Dear Mr. Hebert, 
<DIV></DIV>&gt; Thank you for your inquiry. 
serial number of your firearm in order to 
are offering a safety Modification Program 
rifles. Tfris is a voluntary program, ·it i~:! 

~~f~h~~~;hn th~gii~~ nge f ~~~ program througt'.f .... :.::::;:::::::::::::::::::::::::::::·:·.··· 
<DIV>-</DIV>&gt; ·.·.··::::::::::::::::::::::::::::::::::::::::. 
<DIV></DIV>&gt; http://www. remi ngton. com/~.~.f.\\J;y,.!W~i\tft~!f~i on_program/remi ngton_safet 
y. htm ···················· 

<DlV></DlV>&gt; ( • 
<DIV></DIV>&gt j The safe u~e and. perf:9.rmanc·e<:::q:j%::Y:i0:µ:f:::.: ... fi rearm depends on 
correct assemb 1 y and rout1 ne ma1 ntet:):~te, as we:~::~::::::~~::· adherence to the 
& l dquo; 10 Commandments of Fi rearm $~f:e.ty. ~ctjquo; ···:::::_::-
http: I /www. remi ngton. com/support/1Q.~Ph1m. h:*iW!::··rt i.:R. .. cri ti cal that you 
familiarize yourself with the inf_~:trjtiltiqf:(?rn bot:~:>the owners manual and 
safety booklet. whether you are .· .. ·· ·.· .. ·. oo~~t(with a collection of 
Remington firearms, or a first t:_: taK:e· the time to review this 
important literature and be certa:t-rr::: .~:f:;~· practicing firearm 

~~i~;~jDIV>&gt; .... ;.:.-:·::::::::.;.: .... , ····:::·:::·::>t:r::::;:::;::::r:: 
<DIV></DIV>&gt; rf you need a .:t~:~J:~~~~n:t:.. copy·:::of your Remington owners 
manual, or si!-fety booklet, Y:¢;~:>fZ~·n·---~~~:I~~d or request a copy from the 
support sect1 on of our web---.$.Jl:e. ··:::::::::::::::::: 
<DIV>-</DIV>&gt; owners manui]l;l$/ ·::::::::::: 
http://www. remi ngton. com/ · /read rqi;ijf htm 
<DIV></DIV>&gt; safety Boo ·· tp: I /www.remington.com/pdfs/sftybklt. pdf 
<DIV></DIV>&gt; You may al so by call 1119 to 11 free 
1-800-243-9700, and pressing • 
<DIV></DlV>&gt; 
<DIV></DIV>&gt; custome1· (Ga•!! ii. Hebert) 03/07 /2002 10: 19 AM 
<DIV></DIV>&gt;Sir, I recentl:y b~ard that you might be having a safty 
recall on some older .:1:!1!!ii~el 700 r'1~:f.:~:~$:~· Please advise what years and or 
serial numbers this :faj~:lude;Si::,:-:-Also ··r:f· necessary can I deal through my 
1oca1 Remington deal~:~:~ .. :::::::::::? 
<DIV></DIV>&gt; Ki ~!I· hgar!ll\\ <DIV></DIV>&gt; .-.-.-.-.-.-.-.-.. .-.-.-.-.-.-. 
<DIV></DIV>&gt; 
<DIV></DIV>&gt; 
<DIV></DIV>&gt; 
<DIV></DIV>&gt; ···::.:.:.:.:.:.:.:.:.:.:.:.:.:.: ... · .. 
<DIV></DIV>&gt; ··:·:·::::::~:::~:::~:::~:::~:::~:>:::::·:·. 
<DIV></DIV>&gt;Questiifn·~~f~t~nce #020307-000041 
<DIV></ D IV>&~J::;:::::::~:::z:z:?::!~~~~!:~f f f~~~~i:f:f--

:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:···_. ........................ . 
<DIV></DIV>&ij~!:~:~~:~:t~ct Information: gary~hebert@hotmai l . com 
<DIV></DIV>&gf'F·~t~t!;'reated; 03/07 /2002 10; 19 AM 
<DIV></DlV>&gt; Last::O~i!M~d: 03/07 /2002 01: 48 PM 
<DIV></DI :~::::::.\5.:t_att::f_iii::~:::::w~:') ting 
<DIV></D . :.f.:_:-:-:-:-·-·- .. _._ .. 
<DIV></ ;··c·· 
<DIV><_."_. >&gt; If yp:~#\ issue remains unresolved, pl ease update this 
questi ~~:::::at ::::::::::::::: 
<DIV><Xg;y>&gt; http :<fMremi ngton. custhe l p. com/cgi -bi n/remi ngton. cfg/php/enduser /acct 
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_ 1 ogi n_submi t. php?p_useri d=gary_hebert@hotma1;· 1~~-: ;~::~;;~~igy 
e=myq_upd.php&amp;p_refno=020307-000041&amp;p 

<DIV></DIV>&gt; 
<DIV></DIV>&gtj 
<DIV></DIV>&gt;You may also update this question 
message. Because 
<DIV></DIV>&gt;your reply will be automatical 
your reply 
<DIV></DIV>&gt;in the space below. Text of 
this message 
<DIV></DIV>&gt; wi 11 be discarded. 
<DIV></DIV>&gt; [===&gt; Please enter your 
<DIV></DIV> 

; p_next_pag 

<P>&gt; Laura,&nbsp; My r·ifle is&nbsp; rnod:~::k::.?OO&nbsp; 
number 6735859. for record, I did have an.::::{~~~:if:P:~:r:i..t&nbsp; 
where this rifle dischar~ed with the safty dn;;;;~;~;~~;J:~M, .... iidvise 
cl osest&nbsp; New Hampsh1 re&nbsp; &nbsp; repai r····c:eij~~t:::::~R. NH&nbsp; 

~~;~h~f :hb~~7~~t;~~~g~~~~~g~~~: &nbs~~l~~~ifg~~~;~~~~~; &nbs p; thank.s for 
your help ............... &nbsp; Gary</l'Oi<l'fi!~#>, .. 
<DIV></DIV>&gtj [""""""&gt; Please enter:::::your"··reP:l&ffa:::~~:Y. .. ~ this line &lt; 

~gi~~~jgi~~~~~ ~ ---------~~~~~~----0S:~:r~--?s-~ -_·:::~:it:W~r~~~~--------------------
<DIV></DIV>&gt;we hope that this f~Jil;.rme~J~~~ wiiJAbe helpful to you. If we 
<DIV></DIV>&gt;can be of further.:::~S::Sist~a~:e, pl~:aiSe contact us at 
<DIV></DIV>&gt; 1-800-243-9700' Mt~; ~1\m~~pm E~tn 
<DIV></DIV>&gt; w <;;;;;;;;;;;;;;;;;;;,,,.... (;;;;} 
<DIV></DIV>&gt; Remington Arms co. --"Atfi~frr~:a:~:;s:::::o1 de st Gunmaker 
<DIV></DIV>&gt; 870 Rerni ngton Dt::i:.Y:~::i.:-:· . .Madi S·Q:il/<:f~~ 2 702 5 
<DIV></DIV>&gt; 1:890-243:970Q,~@'!d~Ub?48-S700- - FAX: 1-3 36-54~-7801 
<DIV></DIV>&gt; V1 s1 t us in R:r11:m:f:h~ft:'tfll:\:~l;:!#:b:.try at http://www. rem1 ngton. com/ 
<DIV></DIV>&gt; :{}:::( ·· .. ·::::::}}}:: 
<DIV></DIV>&gt; REMEMBER, F~~~ARMS SAFETY ~~PENDS ON YOU! 
<DIV></DIV>&gt; whether yo1..1:::::~t::i;:·:·.;;t begi nn~:t::::::¢ r an advanced user, 
<DIV></DIV>&gt;our new sa-Fet}(:::$#~~j_on i$:::::;;r must for everyone. 

:gi~~:;gi~~~~~: ~1:1:~ ~~~"#~.~.=~~~~E2~~~~W~~~~=t:~~ =~~=1:~~~1:~ -------------------
~gi~;~jgi~~~~~ ~ .:::::.::::·:::::\::::::::~:::~:::::::::;;:;::::::::::}:::::;:::::q:::.:.:;:.: 
<DIV></DIV>&gt; ~~- - - ::~:P:f------- :,:c:;;::;:;:~:s:~p~~~~~- ------------- ------~~~~~~- ------

::-:::-:::-::: 
<DIV></DIV>&gt;we h9:P.:~/t is information will be helpful to you. If we 
<DIV></DIV>&gt;can: of her assistance, please contact us at 
<DIV></DIV>&gt;l- ' M-F, 9am-5pm EST. 
<DIV></DIV>&gt' ·.·.··:·:·:::·:::·:::·:::·:::·:::·:::·: .. 
<DIV></DIV>&gt; R.~.mi n9't"d:f{::At~~:.:J;.Q .. -- Ameri c:a' s oldest Gunmaker 
<DIV></DIV>&gt; S7::!:t:::R~_mi ngf(}f.i::::;~~~:Sf'e, Madi son, NC 2702 S 
<DIV></DIV>&gt; Nl!(f0~243.c9700 M 1-336-548-8700--FAX: 1-336-548-7801 
<DIV></DIV>&gt; vi .S'ft:::::ij~:::::~:;~h::~~mi ngton country at http: I /www. remi ngton. com/ 
<DIV></DIV>&gt; ···":::::::;//////·: 
<DIV></DIV>&g .. J;.,;.!"!J>~!ii~;~iiii!M;/Ni~~/\RMS SAFETY DE PENDS ON YOU! 
<DIV></DIV>~t;:};W~:¢tJ:i:e:r::::yotr:··;tr·e a beginner or an advanced user, 
<DIV></DIV>&~f~:;~:~\;i:~:::::J:leW Safety Section is a must for everyone. 
<DIV></DIV>&gf'ili~J;p;')'/mvw. remi ngton. com/safety /safety. htm 
<DIV></DIV>&gt;--""'~t%tt~;--------------------------------------------------

Subject to Protective 

ear~all><hr>Chat with friends online, try MSN 
p: //g. msn. com/1HM10S401/12' >Click 
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