Re: model 700 adl

Discussion Thread

kesponse (Laura)
Dear Mr. Holcomb,
Thank you. We appreciate you giving us the op
to you.

service

Customer (gary) 3/7/2002 é
info@remington. com wrote: ;

el

> Recently you requested personal assistange.from our on- @ support
» center. Below is a summary of Eour recius id.our response.

> We w111 assume your issue has been resolved ; net hear from vou
> within 48 hours, .

> Thank you for allowing us to be of se

-

> Subject
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» Re: model 700 adl

-

» Discussion Thread

B e e ke e e e e e e
» Response (LAURA) - Q3/08/2002 1
> Dear Mr., Holcomb,

» Thank you far ¥our inguiry. w
certa1n model bolt action rifles,
recall. This is desigred to remind pebp
bolt-Tock feature and to offer ers th
their products. :
-

» You can read more informa
Modification program throug
helow:

dification Program on
ntary program, 1t is not a
existence of t

pportunity to modernize

ur firearms and our Safety
of our website or the Tink

3 X
> http:/ /v, remington, con/

f your rearm depends on correct assembly
5 adherence to the “10 commandments of
Firearm Safety."” http:fiww, 3 ort/10comm. htm It s
critical that you famid¥arirze you e information in both the
owners manual and s bagklet. Whether you are a veteran shooter with a
collection of Remin a first time shooter, take the time
to review this imp i =
firearm safety!
s

> If you have any que
1-8002243-9700 ofiik877-3874

-
» The safe use and perfs
and routine maintenance, &%

ms, or

=

» Customer ( gary

w Dear sirs

» A friend o saw on the news that there is a recall

> an my gun Hoe he Y because it was manufactured before 1282
» does thi my gun and if so what do 1 need to do ?7?

> thank you

> Gary Holcomb

F

e

-

>

e

> 0 ADL, serial number 6205855, was manufactured in
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1969.

> > We do still manufacture the M700 series.
o

> > If you will complete the form located at the fﬁllow1ng 1
forward

= » to you an owner's manual on your Remington fi

-

= = httpr//www. remt ngton. com/Support/omreq. htm

o ;

>F> > We hope that this information will be h Eil to you, I we can be
o

> » » further assistance, please contact us 00, M-k,

Yam- Spn EST. : i

b

Do M D e

> » » Remington Arms Co. ~- America's 0ldest
> = = 870 Remington Drive, Madisen, NG 27025
> » > 1-800-243-9700 or 1-336-548-8700--F

» = » info@remington.com -- http://www
> ox

From: gary [SMTP: piring
sent: Saturday, Nov
TD: info@remington, com

Subject: medel 700 a

b3

o

>

s

-

>

-

>

» dear sir

> I have a model 700 adl
» gerial no. 6205855

> could you tell me whe
» replacement parts sti
> wolld it be possibl
> thank you

> Gary Holcomb

> Rt 4 bhox 401-c¢

> Fairmont wWv 26554

1 me a parts 175?77
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> 002 09: 29 PM

> Last Updat 002 11:11 AM

> 5t

.

> lved, please update this question at
b

http: //rem1ngton
hp?p_userid=prince®@y:
07-000172&p_created
b

$1 -bindremington. ofg/php/enduser facet login_submit.p
et&p anc_passwd=&p_next_page=myq_upd. php&p_refno=0203

d Ts question by replying to this message. Eecause
automat1ca11y processed, KDU MUST enter your reply
=t entered into any other part of this message

> You may a
> your repl
» in_the space™y

= will be discarded

w [mman Pl eply below this 1ine cmse

Laura i

thanlg wall the bolt lock is on my gun and T never did
care T

d out and also <all you for shipping info.
call and the actual problem was when
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loading gun on closing bolt gun want off. this happene
different occasions

thr first time i thought i might have had my f1nger on trigy
second time i didnt
also 1 am sure gun was on safe when bolt was c¢lo
so the best thing is to have you Took at it and rgp
and see if u can reproduce the other probhlem.
thanks

Gary Holcomb

[===> Please enter your reply above this

VoYW N

we hope that this information will be hé
can be of further assistance, please contdd
1-B00-243-9700, M-F, Qam-5pm EST.

you. If we

Remington Arms Co. -~ America's 0Oldes
870 Remington Drive, Madison, NC 27{
1-800-243-9700 or 1-336-548-8700--F 3
visit us in Remington Country at http:// Wy gron, com/

REMEMBER, FIREARME SAFETY DEPEND
whether you are a beginner or a
our new safety Section is a mus
http:/Aww. remington. com/satety

we hope that this informatio [ to you. If we
can be of further assistan i
1-800-243-9700, M-F, 9am-

Remington Arms €o. -~ AWe nmaker

870 Remington Drive, Ma y

1-800-243-9700 or 1-336 336-548-7801
vigit us in Remington Cou www . remington. com/

REMEMBER, FIREARMS &
whether you are a beg1nnﬂ
our new Safety Sect - 18
http: //www. remingto;

dvanced user,
everyone.
Aty . htm
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