
Recall repair 

o·i scuss·i on Thread J::·:·:. __ 

Response (Laura) 3/11/2002 ll:~il\~~~ 
Dear Mr Finley -:>->--· ····:_:::_:::_:::_:::.:::.:::.:::.:>-_. 

Thank y~u for ybur inquiry. we have a safety Mo.~:ifi ca ti bf{:::~:~M:f:~m on 
certain model bolt action rifles. This is a vo,vµ:fftary progra:i1f//it is not a 
recall. This is designed to remind people of tlli~:::::$.istence of the 
bolt-lock feature and to offer customers the::¢:ppp;:~ttitl:~::tY to modernize 
their products. .w.w ............... w .. 

You can read more information regarding our :\~2F~earms .... ~:~:Q:::;:Ji:f:· safety 
Modification program through the front pag:~>:~.f_our website ·or the 1 ink 
below: ············ 

http: I /www. remi ngton. com/safety_modi fi ca ti ~~:;~~'JJ~~~i\i;~[lli ngton_safety. htm 

In response regarding the repair of yo~:r~:::J<~Wf~9!~ij~i:!:!~~!i~i~:rm. we regret that 
you are experiencing problems with yolf~:::<f:t:r:~q:rm. Based on the information 
¥~~i ~f~~. provided, we suggest that y.~~ ~<:i~~f~W firearm to our rl ion, NY 

For u. s. repa·i rs, pl ease fa 11 ow th~~!~f;~u·i .Q:!:~J. ·in·~:~::;::;:::;::::::::::·· 

1. Record the serial number of yo_~:~:::~·; re.J~J/'bet&t~ sending it to us. 

~~dP~~~dn~~. f~~~i~~a~~~. s;~f~Yi~~~ ~~i~l~~·~~~~W~ther damage in shipping 

3. Remove a 11 accessories from ... ¥:RHf::-: .f;··:~:~::h:~J:::::~~:;/~revent 1 oss or damage. 

4. Enclose a letter with the:/~~;:t~~~!~~:;:;ij~:~~jli~·~· the model name or number of 
your firearm and serial num~~~:~:: along ·wltb.}:il full description of the 
problem. Be sure to includt?}::Y¢iur full n~m~if:_and address (P.O. Box and 
Street Address), including.~'''~~!~p. .•.. code, da~~j)lie telephone number, and e-mail 
address. ·.::::;::::::::::::::::::::::::::·.-. ············· 

5. ship your firearm by e1th~; JR\f~~ij~f~el Service (UPS) or Parcel Post 
(US Post Office). Rem1n1f'tll!\ is .. not r~!lfji;fr1sible for damage or loss during 
shipment, so you may elect::::~9:(:~~:PFD-.ase lnsu1~ance from your carrier. 

For u.s. repairs 
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Subject to Protective 

SHELLS IN YOUR FIREARM OR IN THE SAME 
OF FEDERAL LAW. IF YOU FEEL YOU 

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
TELEPHONE AND MODEL AND SERIAL NUMBER OF 

3/8/2002 5:13:06 PM 
ent article that Remington was recalling 

. somet·i mes f·i red when the safety knob was moved 
.::::p~$i::tion. · 1ne did that one time and I thought at the time 
lf> .... · · e a center fire 30.06 model 700. Please advise 

st to package it to meet postal regulations, and 
insure a safe & prompt correction. Thanks 

v. Remington 
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