Discussion Thread

Response (laura)
Dear Sir,

one of our Remington Authorized Repair Center
your firearm. we have included their cantact
check on the status of your repair:

performing “the work on
mation below so you can

sglvay Home & outdoor Center
102 First st.

solvay, Ny 13209

Phorne: 315-468-6285

Fax: 315-468-6751

Customer (Leon Garfield)
————— original Message -----
From; <info@remington.com:
To: «garfakingcon. coms

sent: Friday, October 04, 2002 1:4
subject: [Incldent 020310~ 000089]
in the trigger as indicated by th

> Your reEI]y did not process co PLY to this message and

= enter the text between the spect ur message has been

> included below.

5 :

» This s a reply to an olde T had sent. I sent my gun out to

you

; via ups on 9/25/02 and wa g i f vou received it alright. I
ave

= not heard anything lett <5 Leon

————— original Message
From: «<into@remington. com
To: <garfikingcon, com:i
sent: Monday, March 1
Subject: [Incident 02 EiR
tamped

in the trigger as 1

sonal assistance from our on-lina suppart
of your request and our response.
has been resolved if we do not hear from you

Recently you requ
center. Below is
we will assume vy
within 48 hourg

Thank you for ' of service to you.

Subject

My Mode1 ave the v stamped in the trigger as indicated by

3/11/2002 02:07 PM

VY Y Y VVVYY A VY YYVYVVYYVVYVYVYYBYYYYY
:T

60 rifle was subject to the 1979 recall hut was

Subject to Protective Of ms v. Remington

MAEQOQ0QQO546¢€



never
> le?a1red as part of that recall, then a new trigger as ST
> bolt-lock feature will be installed. Th1s change will be“magsiat no cost
you
vou will need to send your firearm to our factory

Remington Arms Company, Inc.
Ilion Firearms pPlant
Attention: BL safety Program
14 Hoefler avenye

Ilicn, Ny 13357

customer {(Leon Garfield) - 03/10/2002 05
My Model 600 does not have the v stampe trigger as indicated by
this done??

d be free if I have

reca]] in 1979, can you tell me if my gun shoi
As I understand it the new bolt fix on_

have the recall done on my rifle. Ig 7 )
Flease Tet me know as soon as poss1b u Leon Garfield

\’VVVV:—?VV:—}VVVV’VVVV"; VVV
3

Question Reference #020310-00008
Topic:

sub-Topic:

contact Infarmatiohn:
Date Created: (. iy :

Last Updated: 03/11/2002 02*
status: waiting

If your issue remains unr update this question at

titp://remington.custhelp fagton. cfg/php/enduser/acct _login_s
bmit. php?p_userid=sgarf@kingcs

passwd=R2FyzZm1 1bGO=&p_next_page=my
g_upd. php&p_refno=020% QOORYE

ed=1015799293

You may also updat

v replying to this message. Because
your reply will be )

cessed, you MUST enter your reply
o any other part of this message

VY Y YV VVYOVIVVYVYVYVYYYYY

older email that I had sent. I sent my gun

wondering if you received it alright. I

not heard anythiis ..Thanks Leon <sss=

-

[===> Please ante above this Tine sm=uw]

¥

we hope thig
can be of fiirt
1-800-243-9700, "M

e A ok 5 o 7 o e e e . . e o e . . . e o e

information will he helpful to you. I we
issistance, please contact us at
Spm EST.

- America’'s 0ldest Gunmaker

Madison, NC 27025

336-548-8700--FAX: 1-336-348-7801
country at htitp://weww, remington. com/

VY YV VVYYYYYYS

Subject to Protective ms v. Remington

MAEQO0Q005467



REMEMBER, FIREARMS SAFETY DEPENDS QN YOU!
whether you are a beginner or an advanced user,
our new Safety Section is a must for everyone.
http:/www. remington. com/safety/safaty. htm

VYV YV VY

we hope that this information will be helpf
can be of further assistance, please contac
1-800-243-9700, M-F, 9am-5pm EST.
Remington Arms Co. -- america's Oldest Gu
8§70 Remington Drive, Madison, NC 27025

1-800-243-9700 or 1-336-548-8700--Fax: 1
Visit us in Remington Country at http: /A

365487801
gton.com/

REMEMBER, FIREARMS SAFETY DEPENDS ON YOU!
whether you are a beginner or an adva
our new safety section is a must fo
http: /fww. remington. com/satety/saft

MY VY Y Y VYVVYVYVYYYYY

we hope that this information w
can be of further assistance, p
1-800-243-9700, M-F, Yam-5pm E

Remington Arms Co. -- America’s 01dé
8§70 Remington Drive, Madison
1-800~243-8700 or 1-336~54
Visit us in Remington Cou

1-386-548-7801
www . Famington. com/

REMEMBER, FIREARMS SAFETY
whether you are a begin
our new Safety Section

http: /. remington. com/

WY VY Y Y VYVYVVVYYYYYYY

Subject to Protective Of ms v. Remington

MAEQOQ0Q05468



