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Dear Mr. Hartl, 

3/11/2002 

The $20 includes cleaning and inspection oft 
bolt-lock, plus shipping and handling back to. 
significant discount to the cost of cleaning .·:!!i:t\<:::·------· ______ t1on particularly 
if a
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rdi s required. This is an.:H\fiprtfp~~:,~~~:H:;.~arge for guns 

at east years o . :>>>>>:· 
Th·is is a voluntary pro9rarn. Tfris is not a recall. This 
reniind people of the existence of the bolt#:la:ck feature 
customers the opportunity to modernize thefr:::::p;~~:{:Jij~::li.:, 

·i s·.··:·des·i gned to 
and to offer 

You can read more information regarding Q.u.r .... f:L~:~;;~~:;:::::~ij~:· our Safety 
Modification program through the front':MiJ~'(~:f:'::~~'r::'w~:bsite or the link 
below: .:::::::. 

http: I /www. remi ngton. com/safety_modifj::~·~:~:j::dhf~!0~!tmiw/remi ngton_safety. htm 

The safe use and performance of yo1i~::::;:~i re.<:i:rJn d·~::~:~;~j!~i?' on correct assembly 
and routine maintenance, as well a;${;:ii'dher:~:~)~'e tQ::.:.:t:he "10 commandments of 
Fi rearm safety." http: I /www. remi n . cq@{:$Uppot#f:l0comm. htm It is 
critical that you familiarize yo f ·. th~;:;;;j;flformation in both the 
owners manual and safety booklet:~::·: tti: u Jt)~~· a veteran shooter with a 
co 11 ecti on of Remington firearms.· ..... .~J:itfe shooter, take the ti me 
to review this important literatur ....... in that you are practicing 
firearm safety! 

If you have any questions 
1~800~243~9700 or 1~877~ 

customer (paul hartl) 
Do I understand 
charge to make 
safety issue on 
correction? 

Thank-you, 

Paul Wm. Hartl 
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