
we heard about a recall on the Remington 700 due to a 
we 
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Response (Laura) 
Dear Mr. Stanton, 

on. 

Than I< you for your inquiry. we have a safety Mo:d:ifi ca ti on 
certain model bolt action rifles. This is a vo.~~~tary program, not a 
recall. This is designed to remind people of ttie.i ::~~:f:S:t..i::nce of 
bolt-lock feature and to offer customers the apportuni!)\ to 
their products. ····::::::<<<<<::::· 
You can read more ·information regarding and o·~(r safety 
Modification program through the front website or the link 
below: 

http://www. remi ngton. com/safety_modi fi )0 \'j'\;;~'••·~~;!i~'ViM!l ngton_safety. lltm 

However, based on the information suggest that you 
send your firearm to our Ilion, 

For u.s. repairs, please follow the~:~: 
:c:c• 

1. Record the serial number of yoL!:f: ::fi rea:f~}befq:r: .. t;: sending it to us. 
·:::·:::·: .. -·:>:>::::· .::::>:>: 

2. Pack your firearm for safety ~~~i~t ~-:~.·:-.r.•.~:r~r-)mJebnt0Jit:.i.~_;fther damage in shipping 
and handling. Preferably, ship i!H:J\•• ,, '* ·"·• 

3. Remove all accessories from your <f¥~!~i~~~}:~~i:i!ib.revent loss or damage. 

4. Enclose a letter with the _j~{~ii~~~:):~~::t:.ai.i"4)1ij: the model name or number of 
your firearm and ser~al nurnq:~tU:ttltfri~<:~t:th: .. a full description of the 
problem. Be sure to include::!:~~llr full"t:l:~m~::and address (P.O. Box and . 
street Address), includ1ng:::?:tP code, daY:~J:!j:_ie telephone number, and e~ma1l address. ............. . .......... .. 

5. Ship your firearm bye;~;~~~> j~~l service (UPS) or Parcel Post 
(U~ Post Office). Remin9~9:fJ .. _is "-::: sible for damage or loss during 
shipment, so you may el~~~:::::~P:::)?..~rcha ... hsurance from your carrier. 

For U.S. repairs 
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