
Hello, After experiencing several hang-fires with this 
here t ... 

Discussion Thread 

Response (Laura) 4/23/2002 
Dear Mr. Boyd, 
As the website states, there has been a recal 
we encourage you to send your firearms to 
if you do not choose to participate in the 

:~~~~m~~·i ~~~~,n~e~~~~~ -----
From: i nfo@remi ngton. com 
sent: Monday, April 15, 2002 2: 45 PM 
To: muddyduk@msn.com 
subject: [Incident 020413-000035] He 1.1 ~'H~j\~i~f ~l(A~'r!~ry hang-fires with this rifle, a dealer 11 

Recently you requested personal assi 
center. Below is a summary of your 
we will assume your issue has been 
w·ithin 48 hours. 
Thank you for allowing us to be 

subject 

Discussion Thread 

Response (LAURA) - 04/15/ZQ~·~··Ol' 37 PM •••• :: 

several 

Dear Dwayne, ·:::::::::{::::::::::::::::/:::::::-:·. /:::::::::::· 
we regret you are ex~eri .. en~i rtg::::~:?tt~~~J.~~~t::wi th yo~r firearm. we. do have. a 
recall on the Model 600.•& •. 660 rifl<a~•·m•••••'.Ytju can view all of the information 
regarding this through tM front pag~ of our website in the safety 
sec ti on. ··":·::::::::::::???!{::::::::·:·:·. · 

customer (Dwayne Boyqj { 04/13}%@~~~:10 PM 
Hello, •••••:•••:.••• .••·'••·•·.·· ··••·• 
After exper·iencing ~~~eral .. ::::~:~hg-fires with this rifle, a dealer· here told 
me that he be l i evect:::::~i;!mi 'h had a safety reca 11 at one ti me related to 
model 600 & 660 tr· anisms. I am writing to find out if this was 
the case, and it s'o·/:::. ::::Vtl~re the prob.lems associated with them that 
brought l t about:~::.:.... . .. :::::::)i:~:::i::i!!ifB~hk you very much' 

·nwayne Boyd 
·:·:::::::::~{:::~:::~:::~::}::::::::::-::.•., 

Question Ref~.r.~!\'jl ~~M$~@ij\)035 

sJGBf~~~~\ ~~.~~~~~j re Rifles 
contact Informat1 Ot1:~ :::ITTU:d~.Quk@msn.com 

D t 13 t d ''M/~1)1i/2002 01: 10 PM 
L~~µiii~;.i.r.• ... ·.j .•. 04/15/2002 03:37 PM 

"'"", ::Waiting 
:>:>:' ·>:>:>:>:. 

If you~ ::~:~_sue remai~~~:::!~nresolved, please update this question at 

Subject to Protective v. Remington 

MAE00005623 



:.·:·.········· 

::::::~:::~:::~:::~:::n::::::::::::::::::::~:::~:::~:::~::::::::::::::::::r·· 
http: //remi ngton. custhe 1 p. com/cgi -bi n/remi ngton. cfg/php/~!l~•l'ee,f@:ct_ l ogi n_submi t. p 
hp?p_use ri d=muddyduk@ms n. com&p_enc_passwd=NDUxMTA=&p_nexq~1*~e~!lltq_upd. php&p_refno= 
020413-00003 S&P ... c reated=1018717824 · .......... w . 

. :::::·:·:... ··::::::::::::::::::::.:. 
"""'"" ""'"" 

You may al so. update this q':lesti on by replying to ·:fh~i$i!i!iij~~~:?.::~_e. ·a:~~ause 
your reply will be automatically processed, you::M\:!:$T etrt:~-ft:':::::;Y:Q:~-r _reply 
in the space below. Text enterei:l into any other.::~:~Piirt of th~::~~:~:~~~·sage 

will be discarded. •·•·•· ···•· [===> Please enter your reply be1ovy th1s line,.J.fi~~;;i:J... . 
I am aware of the bolt block mod1f1cat1on ava:tJ~l~::;:::::::~ .. y_t this does not 
pertain to that and there is no information o:n:::::you1~::::w.eJifS:i::te concerning 600 
or 660 TRIGGERS. That was my specific questf~:~::; as 1:·:::a:1:~!~if!:h~ve a 660, 
which I have never had a problem with, but would like td \ifopw if there was 
ever a recall ·in the past involving the tr:J~:i:i:~.r mechan·isms.' I am not 
interested in having any of the bolt block~:::::1i$q:i::fjed on my older Remi ngtons. ··.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.-. 

Thank you, 

Dwayne Boyd 

[~~~> Please enter your reply 

Subject to Protective v. Remington 

:::::~:t::::::::::::::::::rn:::::::::-:::::: :.. -. 
s li~~M~~)? 

MAE00005624 


