
My dad sent in his Remington rifle for the safety 
qu,,, 

Discussion Thread 

Response (Derek) 
Dear sir, 

5/3/2002 

Thank you 
(DEREK), 
with this 

for your inquiry. Please call 
If you wi 11 , when you ca 11 , I 
issue and we will rectify the 

customer (Robert F Geiger) 
My reply is the message below; He sent the .:~::f::f}.e ·into 
the Rerningtoi:i address t~at is giv~ng inb -t:~#/::P:h9:9.r.am 
and when Rem1 ngton rece1 ved the rifle Renn n~·to~::::~~~:t: .. -.. 
the gun to the guns mi th. He was wondering why hif·:::na;~f>fQ::\:::-... 
pay $32 do 11 ars instead of the $20 do 11 ars i.f .......... ,.,.,.,.,,,,,,,,,,,,,,,, 

~e~~~~~~~ z~Jn~e~~f r g~~n~~r t~~y g~~~m~~~~:~;~~~~~:~~:~:i:~~::ty::::· 
rifle to that guns mi th instead of fi xfh~'<f~'Y)'''''· 
themselves.Thank you 

info@remin~ton.com wrote: 
> Your reply did not process 
> to this message and 
> enter the text between 
> message has been 
> included below. 
> 

> He sent the rifle 
> was 
>given in the program and to 
> the 
> gunsmith that contacted why 
> he 
>was being charged $32 
> Remington 
> sent the ~un t9 the g~h~:f.l\.i._th it to the 
> address given in the .:p:®~f::am ... 
> Thank You '"·"::::::::::::::::::::::::::::::::::::::: .. ·. 
> i nfo@remi ngton. ¢~m· wr·o-t:e::;:)))):;:::. ·.-.· .. 
>- >- Recently you reqU;~$'.~ed persi:fK~~::::~$"sistance from 
>- 0 LI r :;:::;::::::::· <->.:..- · . ·, 
> > on- 1 i ne support:::::::::::?· .. :::::::::::? 
> > center. Below i::~:::::~ SUl!l~~fy of your request and our 

~ ~ ~~s~~?Teassume:::~ijij~i!:::~:!~:~~:~ has been reso·lved if we 
> do 
> > not hear 
>->-within 48 
> > Thank you service to you. 
> > 

> > 
> 

> > 
> > 
> > 
>- >-

> > 

Subject to Protective v. Remington 

.The 

1:57:50 AM 
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> 

> > Response (DEREK) -
> > Dear Robert, 
> > Thank you for your inquiry. The charge 
> bolt 
> > lock modification is $20.00 when it is 
> a 
>>Remington Authorized Repair center 
> Remington 
> > Factory in Ilion, NY. You can vi 
> > First" section of our website for 
> > instructions on participating in 
> > 
> > customer (Robert F Geiger) -
> >AM .·:-_·:-_·:-_·:-_·:-_·:-_·:-.: .. 
> > My dad sent in his Remington rifle for ···th~:::::$.~f:~::li.Y: .. 
> > modi fi ca ti on program. The question he has i .if:::E(:::::::::::::::::::;::>:::-:
> > guns mi th ca 11 ed and said Remington se.nt .him,,tM;;;;;;;;;;; 
>>rifle and for $32 he could do the lll61H:r'.Ullifili1f:''fo'r''''''' 
> > him. so my dad ca 11 ed your to 11 fr~~:, ti~m~~F arid 
>>talked to someone there at Remingfohii;~4~¥Md 
> about .·.·. ·-·-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-.. 
> > the price because in the progradf:ii!t states·:::::f~f!:W:if~ l 
> > cost $20 to have th·i s done ancF:Y:bu wj:J) receTv:e· a 
> > coupon from Remington. The pers:Q.:t:f::'he t:~l~ed t;:9 .. said 
> > because his rifle isn't unde .··.·· ren. ....... ny111pt~'· he 
> > has to pay the gunsmith the f fety 
> > modification.He was wonderi ):tr_ n rep 
> > is correct and if so why does 't~;;;llt~lle, . ...i l be 
> > done for only $20 plus shipping.AMYU'lM!:t 
>clearing ····· 
> > this misunderstnding can 
> > e···mai l me the response 
> > 
> > 
> > Robert Geiger 
> > 1200 4TH AVE NE 
> > Mandan ND 58554 
> > (701)663-8845 
> > 
> > Thank You 
> > 
> > 
> > Question 
> > 
> 

~ ~ Contact Informat.1 orn:H: 
> > Date.::~~~ated: 
> > Last U~;'!~j;i(ci; 
> > s t~tt;~~:~: 
> > ··.:-·.:-·.:-·.:-·.:-·.:-·.:-·.:-·., 

~ ~ If your J:~:$*}¢i :!p~~i~!:~~i!:!iJi~:~!~·so lved, p 1 ease update 
> this :::::::::::::::::::::::::::::::::·:··· 
> > question ·.~rt:;::::::::::::·:·:······· 

> > 
> .... ::·:::::::::::::::::::·.:·•.-, ···:·:::::::::::::!:::!:::::-
http:/ /r11:w:tt:~gt~~:{¢:\:!:$.the rtr:· com/cgi -bi n/remi ngton. cfg/php/enduser /acct_ l ogi n_submi t. p 
hp? p_us ¢\ttl'1F-'ff(j'i'1'l!!@1~p_enc_passwd"c 3 F laXJ OMQ""&p_ne x t_pag e"myq_u pd . ph p&p_ refno"O 2 0 5 
02-000QQ?i>P-created~~W0319070 
> > 
> > 
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>>You may also update this question by replying to 
> > this message. Because 
>>your reply will be automatically processed, 
> MUST 
> > enter your reply 
> > in the space below. Text entered 
> part 
> > of this message 
> >will be discarded. 
> > [===> Please enter your reply below 
> <===] 
> > 
> > [===> Please enter your reply above thi 
> <~~~ l 
> > 
> > 
> 

> > 
> > 
> > 
> 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 

1-800-243-9700, M-F, 

Rern·i ngton Arms Co. 
870 Renli ngton Drive 
1-800-243-9700 or 
1-336-548-7801 
Visit us in Remington 
http://www.remington. 

> > REMEMBER, FIREARMS SAF~T7Y'i·Tui!~i\j~i~~ > > whether you are a begi 
> > our new Safety Section 
> > http: I /www. renli ngton. 
> > 
> 

> > 
> > 
> > 
> > 
> 
> 
> 
> Do You Yahoo!? :::::::::::?· .. ::::::::::: 
> Yahoo! Heal th - y~:~:t gut~~·: to heal th and we 11 ness 
> http: I/heal th. ya(\9!%~!l!l ? 
> 
> 
---------------~~:~:~:~.":" ___ _::::::;:;;~:~$:~:~~·----------------------------
>We hope that th~:$:U:~H:i::f:9J'.matfdfi:::::Will be helpful to 
> you. If we ··:·:·:::::::::::::::::::::::::::::::::::::·:·. 
> can be of further as·si:$:t:4f:1:¢~:; pl ease contact us at 
> 1 soo 243 nP&i; !bf1@w1M@~ EST. 
> :·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·.·,·.·,·.·,·.·,·.·,·.·,·.···· 
> Remington-::~f:~i~t::¢:1i':·r. -- America's Oldest Gunmaker 
> 870 Remi ngtilff''~f\['y¢·»Madi son, NC 27025 
> 1-800-243-9700 of' :1'i:~~lb$48-8700--FAX: 
> 1- 3 3 6- s 48.d''ain.,.. .,.,,,,,,,,t:''t? 
~ ~~~~ ~ tf-~i~i~~~ij~~~~ c·~~/ntry at 
> ~~~: ~~~~~ 

> REME~it:R, FIREARMSi:m~FETY DEPENDS ON YOU! 
> whet~~f\_you are a .:~~~inner or an advanced user, 

Subject to Protective v. Remington 
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> our new safety section is a must for everyone. 
> http://www.remington.com/safety/safety.htm 
> 

> 
> 
> 

Subject to Protective 

- your guide to health and 
.yahoo.com 

v. Remington 
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