Subject to Protective Of

My dad sent in his Remington rifle for the safety modi
qu. ..

Discussion Thread

Response (Derek) 5/3/2002 8
Dear Sir,

Thank you for your inquiry. Please call ME a
(DEREK¥. If you will, when you call, I ask t
with this issue and we will rectify the probl

00-243-9700 "axt 8775
(qu bring me up to speed

Customer (Robert F Geiger) L5750 AM
Mﬁ reply is the message below;He sent the i
e Remington address that is giving inb £
and when Remingtaon received the rifle Remingtn
the gun to the gunsmith.He was wonder1ng why he™h;
pay $32 dollars instead of the $20 doll
Rem1nﬂton sent the gun to the gunsmit
N authorized repair center why did Re
rifle to that gunsmith instead of fix
themselves. Thank you
--- infolremington.com wrote:
» Your reply did not process corre
to this message and
enter the text between the spec
message has besen
included below,
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He sent the rifle into the R
was

given in the program and
the

@
was being charged $32 by
Remirgton

sent the gun to the
address given in the ]
Thanlk you
~— info@remington. ¢
» Recently you requ
our :
» oh-1line support
> center. Below
> response.
> We will assume
do :

ry of your request and our
g has been resolved if we

not hear fro
within 48 h

Thank you for &% to be of service to you,

subject
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My dad s i ngton rifle for the safety
agram.The qu.
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> Response (DEREK) - (05/02/2002 08:48 AM

= Dear Robert, i i

E {hank you for your fingquiry. The charge for th

olt

» lock modification is $20.00 when it is modi

a

» Remington Authorized Repair center ar the

Remington ) o
Factory 1in Ilion, NY. You can visit the !
First™ section of our website for detail

customer (rRobert
AM

My dad sent in his Remington rifle for thi
modification program.The question he has 8
gunsmith called and said Rem1ngton sent
rifle and for $32 he could do t
Him.so my dad called yaour toll Fre
talked to someone there at Rem1ngt
out

the price because 1in the progr
cost  $20 to have this done an
coupen from Remington.The persg
because his rifle isn't under

medification. He was wondering
is correct and if so why does ™%
done for anly $20 plus shipping. A
Tearing

this misunderstriding woul
e-mail me the response

Robert Geiger
1200 4TH AVE NE
Mandan KD 58554
(701)663-8845

Thank you

Question Referen
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Ped@iahoo.com
§ 02 01:57 am
02 08:48 AM

thelTpcom/cgi-bin/remington. cfy/php/enduser/acct_Tlogin_submit.
Rp_enc_pasawds=c3F1aXI0MO==&p_next_page=myd_upd. php&p_ refnom0205
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> > You may alsa update this question by replying to
> > this message. Because

» = your reply will be automatically processed, yo
> MUST .
> » @nter your reB1¥ :
» = in the space below. Text entered into any oth&d
> part 35
» = of this message

» » will be discarded.

> » [===> Please enter your reply below this

- EmE— K

o

> > [===» Please enter your reply above thi

3 s s

RN

>

-

> > We hope that this information will

> » you. If we '

> » cah be of further assistance, ple

-

» » 1-800-243-9700, M-F, Sam-5pm EST

>

» > Remington Arms Co. -- America’

> » 870 Remington Drive, Madison, J

» » 1-800-243-9700 or 1-330-548-87

> » 1-336-548-780L i

> > Visit us in Remington Count

> > http: //www. remington, com/

P

= = REMEMBER, FIREARMS SAFETY

» » Whethar you are a beginn

> » our new Safety Section varyonea.
> w Nttp:/www, remington.co ¥ htm

>
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e

> Do You Yahoo!?

» Yahoo! Health - o health and wellness
> http://health.va

s

-

we lope that & w1l he helpful to
you. If we
can be of further

1-800-243- %

please contact us at

- America's Oldest Gunmaker
adison, N¢ 27025
48-8700~--FAX:

870 Remingt
1-800-243-9700
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> our new safety Section is a must for everyone.
> http://waw. remington. com/safety/safety. htm

bo You Yahoo!?
Yahoo! Health - %our guide to health and we
http: //health.yahoo.com
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